NPABUTE/IbCTBO HUXEFOPOACKOMN OBNACTU

NOCTAHOBJ/IEHUE
ot 15 anpensa 2016 r. N 217

OB YTBEPKAEHUU NOPAAKA NPEAOCTABJIEHUA COUUANDBHbIX YCNYT
MNOCTABLLUMKAMMU COUUANBHbBIX YCNYT B ®OPME COUUAJIBHOIO
OBCNYXUBAHUA HA JOMY

CNUCOK N3MEHSAIOLLMX JOKYMEHTOB
(B pes. noctaHoBneHusA MpaBuTenscTBa HuxKeropoackol obnactu
o1 09.06.2016 N 343)

B cootBeTcTBMM Cc nyHKTOM 10 cTaTbu 8, cTatbelt 27 PepepanbHOro 3akoHa ot 28 aekabpa 2013
roga N 442-®3 "O6 ocHoBax couManbHOro obcnyKuBaHMA rpaxgaH B Poccuiickon depepaumn’,
nyHKTOM 7 ctaTbM 5 3akoHa HuKeropoackoi obnactv ot 5 Hosbpa 2014 roga N 146-3 "O coumanbHoOmM
obcnykumBaHum rpaxkgaH B Hukeropogckolh obnactn" MMpaButennctBo Hwukeropoackoit obnactu
NoCTaHOBAAET:

1. yTBepAMTb npmnaraeMbWH nOpﬂAOK npeaocCrtaBneHna CouManbHbIX YyCayr nocrtaswMKamum

couMasnbHbIX ycayr B Gopme coLmanbHOro 06cnyKMBaHUs Ha LOMY.

1 . HacTosmee NOCTaAHOBJIEHME BCTYyINaeT B Culy o mcTedeHur 10 OHeM CO IOHS
ero ooMUMAJBLHOTO ONyOJMKOBAHMSA, 3a MCKJIOUYeHMeM HoanyHkTor 4.3.2, 4.3.12
[lopsaoka HOpenoCTaBJIEHMS COLMAJIbHBEIX YCJyID' I[IOCTaBUIMKAMM COLMAJIbHBIX YCIyI B
bopMe couMaJIBHOTO OOCIYyXMBaHMS Ha OOMY, YTBEPXIEHHOT'O IIOCTAHOBJIEHMEM.

Oeincreue nognyHkTos 4.3.2, 4.3.12 MNopsaKa npesocTaBAeHnsa cCoLManbHbIX YCAYr NOCTaBLMKaMM
coumanbHbIX ycayr B dopme coumanbHOro obcay:KMBaHUA Ha AOMY, YTBEPKLAEHHOIO NOCTAHOB/IEHUEM,

pacnpocTpaHAeTcA Ha NPABOOTHOLWEHUA, BO3HUKLWMKe ¢ 1 aHBapa 2016 roaa.
(1. 1 BBeIEeH [IOCTaHOBJIEHUEM [IpaBUTEenbCTBA Hmxeroponckom objgacTu
or 09.06.2016 N 343)

2. KoHTposib 3a MCNOAHEHMEeM HACTOAWEro MOCTAHOBAEHUA BO3/IOXKUTb HA 3aMecTUTens
lybepHatopa, 3amectutens [lpeacepatens [pasutenbctBa  Hukeropogckoir obnactm  [.B.
CBaTKOBCKOroO.

3. Annaparty MpasutenbcTBa Huxkeropoackol obaactn obecneunts onybAnMKoBaHME HACTOALLENO
NMOCTaHOB/IEHMA.

N.o. N'yb6epHaTopa
B.A.MBAHOB



YTBepKaeH

nocraHosseHnem paButenbcTsa
HuxkeropoacKkoin obnactu

ot 15 anpena 2016 roga N 217

noPAAOK
NPEAOCTABNEHNA COUMANBHBIX YCNYT NOCTABLUMKAMMU
COUMUANDBHbBIX YCNYT B ®OPME COLUUA/IbBHOIO OBCNTYXKUBAHUA HA JOMY

(manee - Mopsaaok)

CNUCOK N3MEHSAIOLLMX SOKYMEHTOB
(8 pes. noctaHoBneHwus MpaBuTenscTea HuxKeropoackol obnactu
o1 09.06.2016 N 343)

1. OBLWME MONOKEHNA

1.1. Hactoawmit Mopagok paspabotaH B cooTBETCTBMM € TpeboBaHMAMM nyHKTa 10 ctatbu 8§,
ctatb 27 depepanbHOro 3akoHa ot 28 pekabpsa 2013 roga N 442-03 "O6 ocHoBax couManbHOro
obcnykumBaHua rpaxgaH B Poccuitickoit depepauymmn”, nyHKTa 7 ctatbm 5 3akoHa Hwukeropogckol
obnactn ot 5 Hosbpa 2014 roga N 146-3 "O coumanbHOM 0BCAYKMBAHMM TparkgaH B Huxkeropogckoli
obnactun".

1.2. MoHATKA, Ucnosib3yemble B HacTosAwem MopagKe, NPUMEHAIOTCA B 3HAYEHUSAX, ONpeaeeHHbIX
depepanbHbIM 3aKoHOM OT 28 aekabpsa 2013 roga N 442-d3 "O6 ocHOBax coumManbHOro obcnyKmMBaHus
rpaxkaaH B Poccuiickon Pepepaumn” n 3akoHom HuKeropoackoit obnactu ot 5 HoAbps 2014 roga N
146-3 "O coumanbHOM 06CNyKMBaAHUM rpaxKaaH B Huxkeropoackon obnactu'”.

1.3. Oencteue HacTtoauwero Mopaaka pacnpocTpaHAaeTca Ha rparkaaH Poccuiickon Pepepaunmy,
WHOCTPaHHbIX TpaxgaH W vy, 6e3 rpaxgaHcTBa, MNOCTOAHHO MPOXMUBAKOLWMX Ha TeppuUTopumn
Huxeropoackoit obnactn, OereHUeB, KOTOpble MNPU3HaHbl HYXOAOWMMUCA B COLMAIbHOM
obcnymBaHuM B GOpmMe COUMANbHOrO OOCAYKMBAHMA Ha AOMY W KOTOPbIM MNpeacTaBAfeTca
couMasnbHaa ycayra WauM coumasbHble YCayrn B cooTBeTcTBMM C [lopAgKOM MpPU3HAHMA TpaXkaaH
HYXXOAOWUMNCA B COLMANbHOM 0BCNYKUBAHUN, YTBEPHKAEHHBIM MPUKA3OM MUHUCTEPCTBA COLMANbHOM
noanTMKM HuxKeropoackon obnactn ot 27 oktabpa 2014 roga N 493, n KOTopbiM NpenocTaBaAeTcs
COLMaNbHAA yCIyra WAM COuMalibHble YCayru (ganee - nojyyatesnv COuManbHbIX YCIYr), a TaKkKe Ha
OPUAMYECKUX NIUL, HEe3aBUCMMO OT WX OpraHM3aLMOHHO-NPaBOBON GOPMbI U MHAUBUAYANbHbIX
npeanpuvHMMaTeNen, OCYLLeCTBAAIOWMX CcoUManbHoe OOCNyXKUBaHWE, BKAKOYEHHbIX B peectp
MOCTaBLLMKOB COUMabHbIX ycayr B Huxkeropogckon 061acTu (fanee - NOCTaBLMKM COLMABHBIX YCYT).

1.4. Hactoswmii NopagoK ycTaHaBAMBAET NPABUIA U YCI0BUA NPeSOCTaBNeHNsA COLMabHbIX YCayr
MOCTaBLMKAMM COUMANbHBIX YCIyr B GOpMe COUMANbHOTO OOCNYXKMBAHMA Ha LOMY MNoJyvyaTensim
COLMaANbHBIX YCAyr Ha Tepputopuy Hwukeropoackol ob6aactm u BKAOYaeT B cebs [eAaTeslbHOCTb
MOCTaBLMKA COLMAJbHBIX YCAYT MO MPEeLOCTABAEHUIO COLMAJbHBIX YCAYr NOJyYaTeNsiM COUMAbHbIX
YCAyr, KOTOpas HamnpaB/ieHa Ha YAyyleHWe YCAOBUM WX KUSHEAEATENbHOCTM MpPU COXPAHEHUU
npebbiBaHWA nNoJsiyyaTeneir CoumasbHbIX YCAYr B MPMBLIYHOW 6G1aronpusaTHON cpege - MecTe UX
NPOXUBAHMA.

1.5. Tunbl opraHn3auunin coumanbHOro 06CNYKMBaHUSA, NPEAOCTABAAIOWMX COLMAbHbIE YCIYTU B
bopme coumanbHOro 06CNyKMBaHMA Ha JAOMY:

1) KOMMNEKCHble UEeHTPbI COUMNaibHOTO O6CI'IY)'KVIBaHVIFI HaceneHwums;

2) LLEeHTPbI cCOUunanbHOro O6Cf|y)KMBaHVIFI rpaxgaH noxumnanoro Bo3pacrta U UHBaIMA0B (B TOM 4yunucne
obnactHol LEeHTP coumnaabHOro 06CI'IY)'KVIBaHVIFI rpa*XaaH NoOXXMaoro so3pacrta n VIHBal'IVIp,OB).



(8 pea. noctaHoBneHuA NpaButenbcTBa HuxKeropoackol o6iactn ot 09.06.2016 N 343)
1.6. CoumanbHble ycnyrm B Gopme CoLmManbHOro 06CnyKMBaHMA Ha fOMY NPeSOoCTaBAAIOTCA:

1) HepaboTaloLWMM rparkgaHam NOXKM/I0r0 BO3PACTa (JKEHLLMHbI cTaple 55 neT, My»KUMHbI cTaplie
60 neT), B TOM YWC/Ee HECKO/IbKMM COBMECTHO MPOXMBAKOLWMM, U WHBAANAAM, HE WMEOLMM
POACTBEHHMKOB, 06A3aHHbIX B COOTBETCTBUM C AEWCTBYIOLMM 3aKOHOAATE/IbCTBOM OCYLLECTBAATL 33
HUMM YXOZ (fanee - O4MHOKME TpaxkaaHe);

2) HepaboTaloWMM rpaykaaHamM MOMXKM/IOTO BO3pacTa (MKeHLWMHbI cTapwe 55 feT, MyXUYmMHbl cTaplue
60 neT), B TOM YMC/Ie HECKOJIbKMM COBMECTHO MPOXKMBAIOLWMM, U MHBANNLAM, POACTBEHHUKM KOTOPLIX,
06s3aHHble B COOTBETCTBMM C AEWCTBYIOLMM 33aKOHOLATE/IbCTBOM OCYLLECTBAATb 3@ HUMM yXod, Mo
0ObEKTUBHBIM  ObBCTOATENILCTBAM  (MPOXKMBaHWE B APYFrOM  Hace/IeHHOM  MyHKTe,  4acTble
NPOAO/KUTEIbHBIE KOMAHAMPOBKM, HA/IMUME B CEMbe pebeHKa-A0LWKOMbHUKA UK pebeHKa-uHBaAnaa,
Ha/MymMe MHBAAUAHOCTM UK BO3pacTa ctapwe 60 neT) He MMelT BO3MOXKHOCTU OCYLLECTBAATL YXOA,
B0 OTKa3bIBAKOTCA OCYLLECTBAATL YXO4 MO MHbIM NMPUYMHam, MO0 BeayT acoLMabHbIA 06pas }KU3HU U
baKTUYECKM He OCyLLEeCTBAAIOT yXog, (Aanee - 0AMHOKO NPOXKMBaAlOLLME TPaXKaaHe);

3) HepaboTaloWMM rpaxaaHam NOXKWIOIo BO3pacTa (FKeHWMHbI cTapwe 55 neT, My»KunHbl cTapue
60 neT) n MHBasMAAM, NPOXKUBAIOLLMM B CEMbAX, COBMECTHO NPOXKMBAIOWME POACTBEHHMKM KOTOPLIX,
06s3aHHble B COOTBETCTBMM C AEWCTBYIOLMM 33aKOHOLATE/bCTBOM OCYLLECTBAATb 33 HUMM yXxo4, Mo
0OBbEKTUBHBIM OBCTOATENILCTBAM  (4aCTble NPOAO/IKUTE/IbHbIE KOMAHAMPOBKM, HAAMYMe B CeMbe
pebeHKa-40LWKObHUKA UK pebeHKa-uHBaAnaa, Haanyme MHBAIMGHOCTU UK BO3pacTa cTapuwe 60 seT)
HEe WMMeIT BO3MOXHOCTU OCYLLECTBAATb yX04 /MO0 OTKa3biBAlOTCA OCYLECTBAATL YXOZ MO WMHbIM
npuyvHam (ganee - rpaxkaaHe, NPOXKMBaKOLME B CEMbAX);

4) HepaboTaloWMM rparkaaHam MOXKUAOro Bo3pacTa U MHBANMAAM, Ha KWUJIOM NoLWanM KOTOPbIX
3aperncTpmpoBaHbl, HO He MPOXMWBAKOT /MUA, KOTOpble MO OObLEKTUBHLIM OBCTOATENLCTBAM
(dakTMUecKoe NpoXKuBaHUE B APYrOM Hace/NeHHOM MyHKTe, YacTble NPOAO/IKUTE/IbHbIE KOMaHANPOBKMY,
Ha/MumMe B cembe pebeHKa-AOWKONAbHUKA WM pebeHKa-uHBanuga, Haanmume MWHBaAAUAHOCTU WU
BO3pacTa crapwe 60 neT) He WMMelT BO3MOXKHOCTM OCYLECTBAATb yxod, /NMbo OTKasbiBaloTCA
OCYLLECTBAATb yX04, MO WHbIM NPUYMHAM, MO0 BeAyT acoumanbHbli 06pas KU3HU U PaKTUYECKU He
OCYLLECTBAAIOT YXO4 (Aanee - rparkaaHe, Ha XKUAoW NAoLWaAN KOTOPbIX 3aperncTpupoBaHbl MHble ANLaA);

5) rpaxgaHam  TpyAocnocobHOro BO3pacTa, YacTUYHO  YTPaTMBLWKMM  CMOCOBHOCTb K
CaMOObOCNYKMBAHMIO B CBA3M C MNPOAO/IKUTENbHON (bonee ogHoro mecsAua) 60nesHbO WK
NOJIlyYeHHbIMM  TPAaBMaMW, POACTBEHHMKM Y KOTOPbIX OTCYTCTBYIOT, /MO0 NO OOBEKTUBHLIM
obcToATeNbCTBaM  (MPOXKMBaAHME B APYrOM HACe/IEHHOM NYHKTe, YacTble MPOAO/IKUTENbHbIE
KOMAHAMPOBKW, HaAMuMe B Ccembe pebeHKa-gOWKOMbHMKA WAM  pebeHKa-MHBanMaa, Haauuune
WHBA/IMGHOCTU WMAW BO3pacTa craple 60 neT) He MMeKT BO3MOXHOCTM OCYLECTBAATL yxoh, /Mbo
OTKa3bIBAOTCS OCYLLECTBAATL YXOZ, MO MHbIM NPUYNHam (ganee - OAUHOKME U OAMHOKO NPOXUBAtOLME
rparkaaHe TPy40CcnocobHOro Bo3pacTa);

6) HecoBepLUEHHONETHUM AETAM U AeTAM-UHBAMAAM, MPOXKUBAIOLLMM COBMECTHO C rpaskgaHamu,
YKa3aHHbIMW B NognyHKTax 1 - 5 HacToslero NyHKTa (aanee - HecoBepleHHONETHUE AETH);

7) rparkaaHam U3 YMCA UL, YKA3aHHbIX B MOANYHKTaxX 1 - 6 HACTOALLEro NyHKTa, NOCTPaLaBLIMM B
pesy/ibTaTe  upesBbl4alHbIX  CUTyaLUMi, BOOPYMKEHHbIX  MEXHAUMOHAMbHbIX  (MEXITHUYECKMX)
KOH)IMKTOB

(Zanee coOTBETCTBEHHO - rpaxkAaHe, NoJlyyaTe v coumabHbIX YCayr).
1.7. UckntoyeH. - MoctaHoBneHue MNpasuTenbctea Huxkeropoacko obnactm ot 09.06.2016 N 343.

1.8. MNpefocTaBieHNe CouManbHbIX YCAYr Ha AOMY MOJyYaTeNAM COLMAbHbIX YCIYT HanpasieHo
Ha y/lyyLlleHWe YCI0BUIA UX KU3HEeLEeATEIbHOCTM.



1.9. NopsagoKk obsAsateneH AN WUCMOJHEHUS BCEMM MOCTABWMKAMM  COLMAZIbHBIX  YCAyr
HEe3aBUCMMO OT WX OPraHM3aLMOHHO-NPABOBOK GOPMbI U MHAMBUAYANbHLIMU MPeanpUHUMaTENAMMU,
OCYLLECTBAAIOWLMMM COUManbHOe 06CNyKMBaHUWeE rpaxkaaH B Huxkeropoackol 061acTy, BKIOYEHHbIMU B
peecTp NOCTaBLMKOB coumasbHbIX ycayr B Huxkeropogckoli obnactu.

1.10. MonyuyaTenn coumasibHbIX YCIAyr BMpaBe Yy4yacTBOBAaTb B MPABOOTHOWEHMAX MO
NpeAoCTaBNEHUIO COLMAMbHBIX YCAYT HA AOMY JIMYHO MO0 Yepes3 3aKOHHOro npeacTaBuTens (nanee -
npeacrasuTenb). Mpy 3TOM IMYHOE yYacTMe NoslydaTenei CoLMaabHbIX YCIYT He IMWAET UX NpaBa UMETb
NpeacTaBuUTeNs, PAaBHO KaK M y4acTMe NpeacTaBUTeNs He IMILAeT NojyyaTesiell CoLMabHbIX YCayr npasa
Ha IMYHOE y4acTMe B NPaBOOTHOLWEHUAX NO NOYYEHUIO COLLMANBHBIX YCAYT.

2. CTAHOAPT COUMANBHBIX YCNYT

2.1. NpepoctaBneHne couManbHbiX ycnyr B GOpMe COLMANbHOTO OOCAYKMBAHMA Ha A0MY
nosiydaTensim COLUMANbHbIX YCAYr OCYLLECTBAAETCA C Yy4eTOM WX WHAMBUAYaNbHbIX NOTpebHOCTEN,
YKa3aHHbIX B MWHAMBWMAYa/NbHOW Mporpamme MNpenoCTaBAEHMA COUMabHbIX ycayr (ganee -
WHOMBMAYANbHAA MpPOrpaMma), 3a MCK/IYEHMEM CPOYHbIX COLMA/bHLIX YCAyr, npenocTaBiaeHue
KOTOPbIX NpeaycMoTpeHOo NyHKTOM 2.3 HacToAawero lMopAaaka.

I'IonyanenﬂM CoUuManbHbIX yCcnyr npegocCrtaBaAaoTCcA counanbHblie YCAyrn B d)opme coumanbHOro
06CJ'IY)'KVIBaHVIFI Ha goMmy, BK/o4Yalouwue B cebs cnepgyroume counanbHble yenyru:

1) coumanbHO-6bITOBbIE, HAMpPaAB/AEHHblE HA MOALEPKAHWE KMU3HEAEeATe/IbHOCTM MoJsyyaTenei
COLMAIbHBIX YCAYT B ObITY;

2) coumanbHoO-meguUUMNHCKUE, Hanpas/ieHHble Ha nogaep*XaHue WU CoxpaHeHue 340poBbA
nonyaneneVl CouManbHbIX ycnyr nytem oOpraHunsaunnm yxoda, OKasaHWUA COAEﬁCTBMH B nposeageHuun
0340P0BUTE/IbHbIX MepOI'IpVIFITVIl‘/JI, cnucrematTmnyeckoro Ha6J'II-OLI,eHMFI ANnAa BblABNEHUA OTK/IOHEHUI B
COCTOAHUN 340p0OBbA,

3) coumanbHoO-NCcUxonornvyeckne, npegycmatpuBarowime oOKasaHMe nomowm B Koppekuuu
NCUXONOTNYECKOro CoOCToAHUA nonyaneneVl coumanbHbIX yCcnyr ana agantauuum B cou,maanoﬁ cpeae, B
TOM YMC/Ie OKA3aHMeE NCUXO00rMYECcKo nomouwmn aHOHMMHO C UCMOIb30BaHNEM Te.I'IEd)OHa aosepusa;

4) coumanbHo-NeAarornyeckne, Hanpas/ieHHble Ha NPOGUNIAKTUKY OTKJIOHEHWN B NOBEAEHUUN U
Pa3BUTUM IMYHOCTW MoJIyYaTeNen CoumanbHbIX yeayr, GOPMUPOBAHME Y HUX MO3UTUBHBIX MHTEPECOB (B
TOM uYncne B chepe f0Cyra), OpraHM3aumio Ux J0Cyra, OKasaHMe NOMOLLM CEMbE B BOCMIUTaHUN AeTel;

5) coumanbHO-TPYA0BbIE, HAaNPaB/eHHbIE Ha OKa3aHWe NOMOLLM B TPYA0YCTPOMCTBE U B pelleHun
Apyrnx npobnem, cBA3aHHbIX C TPYA0BOM aganTaumei;

6) coumnanbHO-NpaBoBble, HaMpaB/ieHHble Ha OKa3daHWe nomowun B nojayvyeHun rpunanvyeckux
ycnyr, B TOm yucne 6ECI'II'IaTHO, B 3alLMUTE NpaB N 3aKOHHbIX UHTEPECOB I'IOI'IV‘JBTEI'IEI?I coumnanbHbIX yCNyr,

7) ycnyrn B UenAax nosblilleHNA KOMMYHUKATUBHOIO NOTEHLMANaA nonyaneneﬁ CoOUuUanbHbLIX YyCNyr,
nMmeruwmnx orpaHn4YeHnAa Xn3HeaeATeNbHOCTU, B TOM Ynucne AETEVI-MHBBHMAOB;

8) cpoyYHble couManbHbIE YCYTU.

2.2. OnncaHuMe coumanbHbIX YCAYr, X 06bEM NepevyncnieHbl B NpuaoKeHmax 1 - 7 K Hactosawemy
MNMopagky.

1
2.2 . TloCcTaBUMK COLUMAJIBHEIX YCJYyT IPM HaJIMUMM BO3MOXHOCTM IPENOCTaBJISET
TpaxImaHaM I[I0 MX XeJIaHMUI0, BHPAXEHHOMY B MIMCBMEHHOM MJIM BJIEKTPOHHOM QopMe, 3a
jaTy OONIOJIHUTEJIbHEE COLMaJIbHBEIE YCJIyI'M B GopMe CcoLuMaJIbHOT'O OOCJyXMBAHMS Ha
OIOMYy CBEpPX COLMAaJIbHBEIX YCJyIT, BKJIOUEHHHEIX B [PUJIOXEeHMS 1 — 7 HaACTOSWETO



[lopsanka.

1
(1. 2.2 BBeIeH IOCTaHOBJIeHMeM IllpaBuTesbCcTBa Hmwxeroponckoyw obJjacTu
or 09.06.2016 N 343)

2.3. HDEAOCTaBﬂeHMe CPOYHbIX COUMaNbHbIX YyCAyr B LEeNAX OKa3aHWuA HEOT/NOXKHOM nomowu
OCyLLeCTBIAETCA B CPOKWM, OﬁyCl’IOBI’IGHHbIe HYX03aeMOCTbIO Mnoay4vYaTenAa counanabHbIX YChyr, 6es
COCTaB/ieHUA MHLI,VIBVILI,yal'IbHOﬁ nporpammsbl u“ 6e3 3aKayYeHua AOorosopa o0 npegocraBaeHUn
CounanbHbIX yCnyr.

2.4. OcHOoBaHMeM gns npegocrtaBaeHnA CPOYHbIX COLLMaNIbHbIX YCNYT ABNAETCA:
1) 3aABJsIeHNe nony4vyartena counanbHbIX YCAYT;

2) nHpopmaumsa o rpaxkaaHax, HY»KAAOLWMXCA B MPEAOCTABAEHUN COUMANbHbIX YCYT, MONYyYeHHas
OT MeAMLMHCKMX, 0Opa3oBaTesIbHbIX M MHbIX OPraHU3aumii, He BXOAAWMX B CUCTEMY COLMANIbHOIO
obcnyKmBaHus.

2.5. HO,EI,TBep)'K,D,EHVIEM npegocrtaBaeHnA  CPOYHbIX COouMaZibHbIX yCayr ABAAETCA aKT O
npeaocCrtaBieHnn CPOYHbIX COUMaZibHbIX yCnyr, coaepXalunx ceegeHnAa O nojaydyartesie U nNocCrtasuinKke
CouManbHbIX yCcnyr, Buaax npegocCrtaBeHHbIX COOYHbIX COUMaIbHbIX YCAYT, COOKaX, AaTe U 06 ycnosunax
nx npenocraBaieHuA.

AKT O NpesoCTaB/eHUN CPOYHbIX COLMAIbHBIX YCYT MOAMWUCHIBAETCA MOAyYaTesIeM COLMAJbHbIX
ycnyr.

2.6. CpoKuM NpeaocTaBNeHUA COLMANbHBIX YCAYT.

CoumanbHble ycayrm B ¢opme COLMANbHOTO OBCAYXKMBAHMA Ha AOMY NPeAoCTaBaATCA
Nno/lyyaTensim CouMasbHbIX YCAYT Ha CPOK, OMpeAeNeHHbld  MHAMBUAYANbHOW  MPOrpaMmoit
npesocTaBAeHMA COLMAbHbIX YCAYT (Aanee - MHAMBUAYaAbHAs NPorpaMmma), B 4HEBHOE BPEMS CYTOK B
COOTBETCTBUM C rpadMKOM PaboTbl MOCTABLUMKA COLMANBHBIX YCAYT.

2.7. MNopyweBoW HOpmaTMB  (GUHAHCMPOBAHWA  COLMANbHbLIX  YCAYr  yCTaHaB/AMBaeTcA
MWHWCTEPCTBOM COLMANbHOMN NOAUTURM HuxKeropogckon obiacTu.

2.8. MNpu noayyeHUn coumasnbHbiX ycayr B GOpMe COLMANBLHOTO OOCAYXMBAHMA Ha AOMY
NoJIy4aTeNun CouManbHbIX YCIYT MMEIOT NPaBo Ha:

1) yBaXKMTE/IbHOE U TYMAaHHOE OTHOLWEHUE;
2) BbI6OP MOCTABLUMKA COUMANbHbIX YCAYT;

3) nonyyeHne 6ecnnaTHo B AOCTYNHOW dopme MHPOPMALMM O CBOMX MpaBax U 06A3aHHOCTSAX,
BMAAX COUMANbHBIX YCIYr, CPOKax, nopsaake M o6 ycnoBusx UX NpenocTaBneHus, o Tapudax Ha 3Tu
YCAYr 1 06 UX CTOMMOCTM, O BO3MOXKHOCTU NOJTyYEHUA 3TUX yCayr becnnaTHo;

4) OTKa3 OT NpeocCTtaBieHnA CoOUNaIbHbIX YCNyr,

5) obecneyeHve ycnoBuit NpebbiBaHMS B OpPraHM3aLMAX COLMAIbHOTO  OBC/YXKMBAHMS,
COOTBETCTBYHOLMX CAHUTAPHO-TUTMEHUYECKMM TPeOOBaHUAM, a TaKXKe Ha Hag/exKallnii yxoa,

6) cBobogHoe nocelleHMe NpeacTaBUTENAMW, afBOKaTaMW, HOTapuycamu, NpeacTaBUTENAMM
O6LLECTBEHHbIX U (MAKN) MHbIX OpPraHWM3auUMii, CBALLEHHOCNYXKUTENAMM, a TaKKe POACTBEHHUMKaMU U
OPYTUMW INLAMU B AHEBHOE W BeYEpHee Bpems;

7) KOHOUAEHUMANbHOCTL MHGOPMALIMM JIMYHOTO XapaKTepa, CTaBlUeil M3BECTHOM NpPW OKasaHuu
yenyr;



8) 3aLMTy CBOMX NPaB M 3aKOHHbIX MHTEPECOB, B TOM YMC/ie B CyAebHOM nopsakKe.
2.9. NonyyaTenb coumanbHbIX YCAyr 0683aH:

1) npeaocTtaBnATb B COOTBETCTBUM C HOPMATUBHbIMU MNPaBOBbIMU aKTaMU npaBMTeanTBa
HVI)'KEI'OPO,D,CKOI‘/JI obnactu cBegeHnAa U OOKYMEHTDI, HEO6XOAMMbIe AnAa npengocraBneHnAa CouManbHbIX
ycnyr,;

2) cBOEeBpEMEHHO B MUCbMEHHON dopme MHPOPMUPOBATL MOCTaBLLMKA COLMANbHBIX yCayr ob
N3MeHeHUN 06CToATENbCTB, 0OYCI0BMBAOWMX NOTPEOHOCTL B NPEeA0CTaBAEHUM COLMANbHbIX YCAYT;

3) cobniogaTe ycnoBus 4OroBopa O MPEAOCTaB/AEHUM COLMANbHBLIX YCAYF, 3aK/JYEHHOro ¢
MOCTaBLMKOM COUMAMbHBIX YCIYyr, B TOM 4YWUC/e CBOEBPEMEHHO W B MOJHOM Ob6bEME OMJIayYMBaThb
CTOMMOCTb MPeAOoCTaBNEHHbIX COUMAbHBIX YCAYr NPU UX NPesoCTaBNeHMM 33 MAATy UAM YaCTUUHYHO
nnarty.

2.10. NokasaTenn KayecTsa M OUEHKa pe3ynbTaToB NPenocTtaBieHNA COUMaNbHbIX YCAYT.

2.10.1. OcHOBHbIMW MNOKa3aTeNAMW, OMNPEeAEeNAOWMMN KAYecTBO COUMaNbHbIX ycayr B dopme
COLMaANbHOro 06CnyKMBaAHUA Ha AOMY, NPeAOCTaBAAEMbIX NOYYaATENAM COLMANbHBIX YCAYT, ABAAOTCA:

1) nokasaTtenu, xapakTepusylowme yA0BJETBOPEHHOCTb COLMANbHBIMU YCAyramu nosyyatenei
COLMANbHBIX YCNYr, OTCYTCTBME OOOCHOBAHHbIX Kafob, YMCNO MOSIOMKUTENbHLIX OT3bIBOB O paboTe
MOCTaBLLMKA COLMAbHbIX YCNYT;

2) obecneyeHne OTKPLITOCTU LOKYMEHTOB, B COOTBETCTBMM C KOTOPbIMW MOCTABLLMK COLMAIBbHbIX
YCYT OCYLLECTBASET AEATENbHOCTb B chepe CoLManbHoro obcay:KnsaHus Ha oMy (yctaB (mosoxeHue);
PYKOBOACTBA, MpPaBWa, WHCTPYKUUW, METOAMKM pPaboTbl C MOAydYaTeNAMM COLMAJbHBIX YCAyr W
CODOCTBEHHON AEeATEeNbHOCTH; 3KCMJ/yaTaLuMOHHble LOKYMeHTbl Ha obopygoBaHue, npubopbl U
annapaTypy, Hble AOKYMEHTbI);

3) YNCNEHHOCTb nonyaneneVl COUMaNbHbIX YCNYr, OXBa4eHHbIX couManbHbIMU yCAYramMn y AaHHOIO
NOCTaBLKMKa COUMNA/IbHbIX YCNYT,

4) pOCTYNHOCTb YC/I0BUI pa3meLL,eHNs NOCTaBLMKOB COLMAbHbIX YCIYT (B TOM Yncie AOCTYNHOCTb
npeAocTaBNeHNs COLUMANbHOro 06CNYKUBAHUA AN MHBAINMAO0B U APYrUX UL, C Y4ETOM OrpaHUYEHUI UX
KU3HeOeaTeIbHOCTH);

5) YKOMNNEKTOBaHHOCTb LUTaTa MNOCTaBLWMKA COLUMANbHbLIX YCAYr Crneuuaanctamm m  ux
KBannuduKaums;

6) HanMune CneLmanbHOro M TEXHUYECKOro ocHaweHusa (obopyaoBaHue, npubopbl, annapaTypa)
NMOMELLEHUI NOCTaBLLMKA COLMANbHBIX YCAYT;

7) Hanvume wHbOpMaUMM O MOpsSAKe WM NpaBuaax NPeAoCTaBAEHWUA COUMasbHbBIX YCAyT,
OpPraH13aLMM COLMANBLHOIO 06CNYKNBAHUA Ha JOMY;

8) nosbilleHne KayecCtBa COUMaNbHbIX yCayr u Bd)CbEKTVIBHOCTVI MX OKa3aHuA (OﬂpE,ﬂ,EﬂﬂETCﬂ
nexoaa wms MepOI'IpVIFITM[;I, HanpaB/aeHHbIX Ha CcoBepleHCTBOBaHME OeATe/IbHOCTU NOoCTaBLWWKa
CouManbHbIX yCnyr npu npeaocrtassieHnn counaabHbIX ycnyr).

2.10.2. Mpwn oueHKe KavyecTBa COLMabHbIX yCayr B popme coLmManbHOro 06CyKMBaHMA HA SOMY,
npegocTaBiAeMbIX MOJyYaTeIAM COLMANbHbBIX YC/IYT, UCMOb3YIOTCA Cedyiolme KpUTepuu:

1) nonHOTa NpeaoCcTaB/AeHMs COLMANbHOM ycayrn B dopme CoLManbHOro obCyKMBaHWA Ha LOMY,
B TOM 4uC/le C y4eToM Obbema NpenocCTaBAfeMbIX COLMANbHBIX YCAYr, CPOKOB MNpenocTaBAeHUs
COLMANIbHBIX YC/IYT, UHbIX KPUTEPWEB, NO3BOJISIIOLLMX OLEHUTb MOSHOTY MPEAOCTaBJAEHUSA COLMANbHbIX



ycnyr,;

2) CBOEeBpPEMEHHOCTb NpenocCTtaB/ieHUA cou,maanoﬁ ycnyrn, B TOm 4ucne C yd4etom cCteneHu
HYX0aeMOCTU NonydaTena CounanbHbIX YCAYT;

3) pe3ynbTaTUBHOCTL (3$PEKTUBHOCTB) NPEAOCTaBAEHUA COLMANbHOM yCayru (yaydweHue
YC/IOBUW }KM3HEAEATENbHOCTU NOYyYaTeNs COUMAbHbIX YCAYT).

2.10.3. OueHKa KayecTBa OKa3aHMA COLMANbHO-ObITOBLIX YCAYT BKAOYAET B ce6A OLEHKY:

1) copeictBusas B NpUOBPETEHUM U [AOCTAaBKE HA AOM NPOAYKTOB MUTAaHWA, MPOMbIWIEHHbIX
TOBAapoB NepBOM HEOBXOAMMOCTW, CPEeACTB CAHWUTAPUM W TUTUEHbI, CPEACTB YXOAa, KHWF, raserT,
YKYPHasoB, NpMObpPETEHUN TOMJIMBA, ONAATE KUIULLHO-KOMMYHAJIbHBIX YCAYT W YCAYyT CBA3W, KOTOpoe
JO/IKHO  yAOBNETBOPATb MOTPEOHOCTM  noJsiyyatenell  COUManbHbIX YCIyr B CBOEBPEMEHHOM
nprvobpeTeHnn HeObXOANMbIX MPOAOBOJILCTBEHHbBIX M MPOMbILJIEHHbIX TOBAPOB, @ TaKXKe B pelueHun
MMM BOMPOCOB B chepe KOMMYHa/IbHO-ObITOBOTrO 06CNyKMBaHUS, CBA3Y;

2) OKa3aHMA NOMOLLM B NPUTOTOBIEHUU NULLM, MTPUEME NULLM (KopmaeHnn), obecneyeHnn Boaou,
ybopKe KWUAbIX MOMELLEHWI, OTNpaBKe MOYTOBON KOPPECMOHAEHUMM, OpraHM3auuu nomowm B
NnpoBeAeHUN PEMOHTA XU/bIX NOMELLEHMWI, KOTOpaa A0/KHa obecneunBaTb YA0BAETBOPEHUE HYXKA, U
notpebHocTelt nosnydyatenen coumanbHbiX YCAYr B peweHuM 3TUX npobnem B LENAX Co3gaHusas Mm
HOPMa/IbHbIX YC/TIOBUI XKU3HEAEATE/IbHOCTY;

3) obecneyeHna KpaTKOBPEMEHHOrO MPUCMOTPA 3a AeTbMM MNOJIyYaTeNs couuanbHbIX YCAyT,
KOTOpoe [JOJ/IKHO OTBeYaTb HE TONbKO KpUTepMAM HeobXoAMMOCTM, CBOEBPEMEHHOCTW, HO U
be3onacHoCTU geTel;

4) npepocTaBNeHWUA TUTMEHMYECKMX YCAYT JIMLAM, He CMOCOOHbIM MO COCTOAHWMIO 34,0POBbSA
CaMOCTOATE/IbHO OCYLLeCTBAATb 33 COOOM yxo4, KOTOopoe [O/MKHO obecneunBaTb BbIMOJHEHWE
HeobXxoAMMbIX MOJyYaTeNAM COUMANbHBIX YCayr npoueayp 6e3 NpuYMHEHUs Kakoro-nmbo Bpeda Mx
3,0P0BbI0, PUMYECKUX UM MOPAJIbHBIX CTPALAHWUIA U Hey[00CTB;

5) MHbIX coLManbHO-6bITOBBIX YCAYT, NPEAOCTaBASAEMbIX MOCTABLLMKOM COLMabHbIX YCAYT.
2.10.4. OueHKa KayecTBa OKa3aHMA COLMANBbHO-MeANUNHCKUX YCAYT BKAOYAET B ce6A OLEHKY:

1) cBoeBpemeHHOro un B H606X0,EI,VIMOM obbeme BbINOJHEHUS npoueayp, CBA3aHHbLIX C
COXpaHeHneMmM 340p0BbA nonyaneneﬁ COUMaNbHbIX YCNyT,

2) nposeaeHUA Ha6I'II-O,EI,EHVIFI 3a nosiydyatenamm counanbHbIX YCAYTr ANA BblABNEHUA OTK/IOHEHW1 B
COCTOAHUN NX 300P0BbLA;

3) npoBeaeHWA NpoLeayp, CBA3AHHbIX C COXPAaHEHWEM 34,0P0BbSA NoJlyvaTeNen CoLMaNbHbIX YCAyT,
03[0POBUTE/IbHbIX MEPONPUATUIA, KOTOpble LO/KHbl  ObiTb  OCYLLECTB/AIEHbI C MAaKCMMAJIbHOM
aKKYPATHOCTbIO M OCTOPOXKHOCTbIO 6€3 MPUUYMHEHUA KaKoro-nmbo Bpena MosyyvaTesiaiM COLMAJbHbIX
yenyr;

4) MeponpuATUI MO KOHCYNbTUPOBAHMIO MOJiyyaTesiell COLMaNbHbIX YCAYr MO COLMANbHO-
MeAMLMHCKMM BOMPOCaM, KOTOpble A0J/IKHbI obecneynsBaTb OKasaHue KBasMOULMPOBAHHON MOMOLLM
NoJIy4aTeNsiM COUMAbHbBIX YCAYr B MPABUIbHOM MOHMMAHWM U PELUEHUWN CTOALLMX nepes HUMMU
KOHKPETHbIX NPOo6eM, CBA3aHHbIX C COXpPaHEHUEM 34,0POBbS;

5) OKasaHWA MOMOLLM B BbINOJIHEHWUM 3aHATUI NO aJaNTUBHON GU3NYECKON KynbType, KoTopas
[O/KHa obecneunBaTth OBMageHME MOJyYaTeIAIMU COLMAbHBIX YCAYr AOCTYNHOrO M H6e3onacHoro Ans
3[,0P0BbA KOMIM/IEKCa GU3NYECKUX YMPAXKHEHWUIA B LEAAX €ro CUCTEMATUYECKOTO BbIMOJSHEHWUA A/
YKpenieHusa ux 340poBbs;



6) MHbIX COLMANbHO-MEANLMHCKUX YCYT, NPEA0CTAaBASEMbIX MOCTABLLMKOM COLMA/bHbIX YCYT.
2.10.5. OueHKa KayecTBa CoLManbHO-NCUXONOTMYECKMX YCAYT BKIOYAET B cebA OLLEHKY:

1) COUMaNbHO-NCUXONOTNYECKOTO0 KOHCYNbTUPOBaHUA, KOTOpOe A0/ KHO obecneynTb OKasaHue
nonay4vyartenam couwnanbHbIX ycnyr KBal'IMd)MLI,VIpOBaHHOl‘/JI nomMmouwn nNo HanaXnBaHUK MEX/TMYHOCTHbIX
OTHOLIJEHVII‘/JI, B TOM Yucne gna npegynpexgeHna n npeononeHna cemelHbIX KOHd)I'IMKTOB;

2) NCUXONOTMYECKOW MOMOLUM, OKasaHWe KOTOPOW AO/IKHO MOMOYb MOJIy4aTeNto COLMabHbIX
YCAYr PacKpbiTb M MODBWAM30BaTb BHYTPEHHWE PECYpPCbl, PeLnTb BO3HWUKLWIKWE  COLMANbHO-
ncuxosiormyeckme npobiemol;

3) coumanbHO-MCMXOIOTUYECKOTO MaTPOHaKa, KOTOPbIM [O0/KEH Ha OCHOBE CUCTEMATUYECKOro
HabatogeHMs 3a MosiyyaTeNnsMyM  CouManbHbIX ycayr obecneyvBaTb CBOEBPEMEHHOE BbisiBJAEHMWE
CUTyaUMIA NCUXMYECKOTO AWCKOMOPTA, JIMYHOCTHOFO (BHYTPUAMYHOCTHOTO) MW MEXKJIMYHOCTHORO
KOHQIMKTA M APYrMX CUTYALUIA, YXYALIAIOWMNX YCIOBUSA KU3HELEATE/IbHOCTM MoJlyYaTeiel CoLManbHbIX
YCAYT, B LeNIIX OKa3aHUA MM HeobX0AMMbIX COLMANTBbHO-MCUXOIOTUYECKUX YCAYT;

4) UHbIX COUMNANbHO-MCUXONOMMUYECKUX YCAYT, MPeAoCTaBAAEeMbIX MOCTABLMKOM COLMAbHbIX YCAYT.
2.10.6. OueHKa KayecTBa CcoLManbHO-Nearormyeckmx ycayr BKatoYaeT B ceba OLeHKy:

1) 06y‘-IEHVIFI NPaKTN4eCKMM HaBblKkam 06LLI,EI'O yxoga 3a TAXKEN060NbHbIMU nosyyartenamum
CoUuManbHbIX yCayr, noay4yatenammn coumnanabHbIX yCAyr, UMerLWNMN OrpaHnYeHnAa XnsHeneaTe/ibHOCTH,
B TOM Yucne 3a JeTbMU-NHBaATNOaMU;

2) OopraHunsauunn nomowmn poguTenam U UHbiIM 3aKOHHbIM NpencrtaBuUTeIAM ,EI,ETEI‘/JI-VIHBaIIMAOB,
BOCNUTbIBaeMbIX [AOMa, B 06y‘-IEHVIVI TaKUX ,EI,ETEI‘/JI HaBblKam CaMOO6CJ'IY)'KVIBaHVIFI, 06LIJ,EHVIFI,
HanpaB/€HHbIM Ha pPa3BUTHUE JIMHHOCTU;

3) coumanbHO-NefarorMyeckol KOpPpPeKUuW, BKAKOYAA AMArHOCTUKY W KOHCY/IbTUPOBaHWeE,
OCYLLECTBNEHME KOTOPON A[O/KHO obecneymBaTb OKasaHWe KBAMOUULMPOBAHHOM U 3PdeKTUBHOM
nefarorMyeckoit MOMOLLM, B KOTOPOW HYMKAAOTCA NOJIyYaTeNM COUMabHbIX YCAyr, nojyvyarowme
couMasbHble ycnyrn B Gopme CoLManbHOro ob6Ccay:KMBaHUA Ha LOMY;

4) dopmmpoBaHMA NO3UTUBHBIX MHTEPECOB (B TOM Yncie B chepe Jocyra) U opraHmM3aLLmMm A4ocyra
(NpasgHWKKM, 3KCKYpCUM WM Apyrvue KyabTypHble MEpPOnpUATUsA), KOTopble AO/KHbI obecneynBaTb
YAOB/IETBOPEHME COLMOKY/IbTYPHBIX WM AYXOBHbIX 33aMpPOCOB MOJydaTesiel CcouManbHbIX ycayr (Kak
B3POC/bIX, TaK W JeTei), paclMpeHue Kpyrosopa, chepbl OOLLEHWUS, NOBbLILEHWE TBOPYECKOW
aKTUBHOCTW NOJIyYaTeiei COLLMANbHBIX YCNYT;

5) MHbIX COLMaNbHO-NeAarornyecknx ycayr, NpesocTaBiseMblX MOCTABLLMKOM COLMANbHbIX YCAYT.
2.10.7. OueHKa KayecTBa CoLManbHO-TPYAO0BbIX YCAYT BKAOYAET B cebA OLLEHKY:

1) NpoBOAMMBIX MEPOMPUATUI MO WMCMNO/b30BAHWIO TPYAOBLIX BO3MOXKHOCTEMN nosyvaTenei
COLMANbHBIX YCAYT U 0BYYEeHUIO MX AOCTYMHbIM NPOGECCMOHANbHBIM HABbIKAM, UX AO0CTAaTOYHOCTU U
CBOEBPEMEHHOCTH;

2) NPOBOANMbBIX MEPOMPUATUIA MO OKa3aHMIO MOMOLLY B TPYA,0YCTPOWCTBE;

3) nNpoBOAMMbIX MEPONPUATUIA, CBA3AHHbLIX C OpraHM3aumeir MOoNyYeHUs WUAM COAEeNCTBMEM B
nosiydeHnn obpasoBaHua U (MAKN) KBaaMbUKaLUMK UHBaAUAAMKU (B TOM yncie AeTbMU-UHBANUAaMK) B
COOTBETCTBUU C UX OUBMYECKMMU BO3MOXKHOCTAMM U YMCTBEHHbIMM CMOCOBHOCTAMM, KOTOpble
onpeaensalTca TeM, B KaKOM CTeneHu co3faHHble MOCTaBLMKOM COUMANbHbIX YCAYr ycioBUA AN
[OOLWKONbHOrO BOCMUTAHUA AeTeN-UHBANMAO0B U MONYYEHUS MMM LLKONbLHOrO 06pa3oBaHus, a TaKke ann



nosiyyeHns obpasoBaHWA B3POC/IbIMM MHBANMAAMM CMOCOOCTBYIOT YCMEWHOMY U Pe3ybTaTUBHOMY
npoBeLeHN0 BOCNUTaTENbHON PaboTbl N 0Oy4YeHuto;

4) MHbIX COLMANBbHO-TPYA0BbIX YCAYT, MPEAO0CTaBAAEMbIX MOCTaBLLMKOM COLLMAbHBIX YCYT.
2.10.8. OueHKa KayecTBa coLMaibHO-NPaBOBbIX YCAYT BKAOYAET B cebA OLLEHKY:

1) OKa3aHumA nomoun B Od)Ole'IeHMVI M BOCCTaHOBJIEHUN [OOKYMEHTOB, KOTOpPaA [AOO0JIXKHa
obecneumBaTb pPa3bACHEHNE NoaydYaTeNnAM COUMaIbHbLIX YCNYr coaepXaHua HEO6XO,£I,VIMbIX AOKYMEHTOB
B 3aBUCUMMOCTU OT WX nNpeaHasHa4dyeHuA, U3/10XKeHne U HanucaHue (an HEO6XOAMN\OCTM) TEeKCTa
AOKYMEHTOB U/IN 3aNO/IHEHUE d)OpMEHHbIX 6l'laHKOB, HanncaHume conpoBogunTeibHbIX NUCEM;

2) 3QpPEKTUBHOCTM OKasaHWA HOPUANYECKON NMOMOLLM MOSYYaTENAM COLMAJbHBIX YCAYr, KOoTopas
JOMKHa obecneuynTb CBOEBPEMEHHOE W OOBEKTMBHOE pelleHWe CTOoAWMX fepes, noaydaTesem
COLMaAbHBIX YCYT MPABOBbIX Npobsiem;

3) MHbIX COUMaZIbHO-NPaBOBbIX YCNyr, NpeaoCTaBNnAeMbIX MOCTAaBWMKOM COUNANbHbIX YCAYT.

2.10.9. OueHKa Ka4vecTBa YCnyr, OKa3aHHbIX B UeN1AX noBblileHNA KOMMYHUKATUBHOIO NoTeHUMana
nonyaneneVl CoOUuManbHbIX YCAYyr, MMerLWwmnx orpaHnvyeHna XnsHegeAatTebHOCTU, B TOM 4Yucne AETEI‘/‘I-
MHBANN0B, BK/IKOYaEeT B cebsn OUEHKY:

1) obyyeHna wHBaNMAOB (4eTel-MHBANMAOB) MOJIb30BAHUIO TEXHUYECKMMU CcpeacTBamu
peabunutaumm, KOTopoe AOJIKHO PasBUTb Y WHBA/MAOB (O4eTel-UHBANNAO0B) NPAKTUYECKUE HaBblKU
YMEHUA CaMOCTOATEIbHO NO/b30BaTbCA STUMK CPeACTBaAMMU;

2) nposeaeHUA COLI,VIaI'IbHO-peaﬁMl'IVITaLI,VIOHHbIX MepOI'IpVIﬂTVIl‘/JI, KOTOpble A0/1KHbI
cnocobcTBOBaTb BOCCTAaHOBIEHWUIO COUMaNbHOro CrtaTtycCa nonyaneneVl coumnanbHbIX ycnyr, nmerowmx
orpaHnyeHnAa XusHeneAatesibHOCTU, B TOM 4uUcne AETEVI-MHBBJ’IMAOB, YAYy4lWHnTb B3aMMOAEﬁCTBMe
nosayyartena couymnanabHbIX yCnyr C 06 LLecTBom,

3) obyyeHus nosyvatenelt COLMANbHBIX YCAYT, UMEIOLLMX OFPAHUYEHUS KUSHEAEATE/IbHOCTH, B
TOM Ync/e feTen-MHBAIMA0B, HaBblKaM NoBeAeHWA B ObITy M 0BOLLECTBEHHbIX MECTax, KOTOpOoe AOJIKHO
obecneunBatb GOpPMMpPOBAHME MOJyYaTeNA COLMAJIbHLIX YCAYr KakK CaMOCTOATE/IbHOW JIMYHOCTH,
KY/ZIbTYPHOW, BEXANBOWN, NPeayCMOTPUTENbHOW U BAaroxKenaTenbHON B OTHOWEHMM K OKPYXKAOWMM, a
TaKKe 06y4YeHUs BHYTPEHHEeN AMCLMNANHE IMYHOCTUN, CNOCOBHOM 06CNYKUTb ceba B BbITOBbIX YCN0BUAX;

4) 06y‘-IEHVIF| nonyaneneﬁl CouManbHbIX YyCAyr, Mmeruwmx orpaHn4yeHnAa XunsHeneAatTebHOCTH, B
TOM 4YuUcne AETEﬁ-MHBaﬂMAOB, HaBblKam KOMFIbI-OTGpHOﬁ rPamMmoTHOCTN, KOTOpOe AOO0JIXKHO pPa3BUTb Y
nonyaneneVl CoOUuManbHbIX YyCnyr npakTh4eCkne HaBblKM YyMeHMNA CaMOCTOATE/IbHO MNOJIb30BaATbCA
KOMMbOTEPOM,;

5) WHbIX YCNYyr, OKa3aHHbIX B UeNAX NOoBblleHNA KOMMYHUKAaTUBHOIO noteHuuana I'IOI'IY‘-IBTEI'IEVI
CoUuManbHbIX ycnyr, MMmerwwmnx orpaHn4yeHnAa »XunsHeneAatTe/bHOCTU, B TOM 4YuUcne AETEVI-MHBBI’IMAOB,
npeaocrtaBnAaemMbiX MNOCTaBWNKOM COUNANbHbIX YCAYT.

2.10.10. OugeHKa KayecTBa CPOYHbIX COLMaNbHbIX ycayr B Gopme coumanbHOro obcnyKumBaHma Ha
AOMy BKtOYaeT B ceba OLEeHKYy CBOEBPEMEHHOCTM U MOMHOTbI 06bema OKa3aHHbIX COLMANbHbIX YCayr
NPUMEHUTENIbHO K NOTPebHOCTN NoAyYaTeNA COLMANbHBIX YCAYT B KOHKPETHbIX COLUMANbHBIX YCayrax.

2.10.11. MNocTaBLWMK coumanbHbIX YCAYr HeceT OTBETCTBEHHOCTb 3a OpPraHM3auMio KavyeCcTBEHHOro
OKa3aHMA COUMAsbHbLIX YCAYr Ha AOMY BCEMM CTPYKTYPHbIMW NOAPasAeNeHUsMU U PaboTHUKAMMK,
onpegensieT UX NOJIHOMOYMA, OTBETCTBEHHOCTb M B3aMMOAEeNCTBME.

2.10.12. CoTpygHWKW, nNpefocTasaalolmMe COuManbHble YCAYyrn, HecyT OTBEeTCTBEHHOCTb 3a
KayecTBO OKa3aHHbIX ycayr. O6A3aHHOCTU M NepCOHaibHaA OTBETCTBEHHOCTb COTPYAHWKOB 33 OKalaHue



COUMANbHbIX YCNYT Ha A0MY 3aKPenaAakTCA B UX A0/KHOCTHbIX MHCTPYKLUMAX.

2.11. CoumanbHble ycenyrn  OOJ/IXHblI  nNpeaocCTtaBnATbCA  C COﬁI’II-OLI,EHVIEM YCTAaHOB/IEHHbIX
CaHUTAPHO-TUTMEHNYEeCKUX Tp66OBaHMl‘/J1 M C yd4eTomM COCTOAHMA 340pOBbA MoNy4vyaTena CouManbHbIX

ycnyr.

2.12. Ycnosua npeaocCrtaBneHnAa CounanbHbIX yCAyr OO0/1IXKHbl COOTBETCTBOBATbL MMelWMMCA Y
nonyaneneVl COUMaNbHbIX YCAYr orpaHU4YeHUAM XU3HeaAeATeNbHOCTU U obecneunBaTtb AOCTYNHOCTb B
noay4yeHnn CoumanbHbIX YCNyr B MOJIHOM obbeme.

2.13. 3auMcneHune Ha coumnanbHoe 06CyKUBaHMeE:

2.13.1. NonyyaTenu couManbHbIX YCAyr BNpaBe 0b6paTUTbCA 3a MNOJlyYEHUEM COLMAJbHBIX YCYT B
bopme coumanbHOro obCyKUBAHWMA Ha AOMY JIMYHO MO0 yepe3 3aKOHHOro MPeaCcTaBUTENs, UHbIX
rpa)k4aH, TrOCyAapCTBEHHbIX OPraHOB, OPraHOB MECTHOrO  CamMoOynpaB/ieHWs, 0bLEeCTBEHHbIX
obbeavHeHwWi (oanee - NnpeacTaBUTeNb).

OcHoBaHMEeM pJns pPacCMOTPEHMs BoMpoca O NPefoCTaBAEHUMM COUManbHbIX ycayr B dopme
coumanbHoro obcnyKMBaHMA Ha AOMY ABASETCA NOAAHHOE B MUCbMEHHOW WM 3NEKTPOHHOM dopme
3aAB/IeHME O NPeAOCTaBAEHUM COLMAJbHBIX YCAYT, COCTaBAeHHOe No Gopme, yTBEPKAEHHOW NPUKA3OM
MuHUCTEPCTBA TPYAA M coumanbHOM 3awmTbl Poccuiickot Pepepaumm ot 28 mapta 2014 roga N 159H
"06 yTBepKaeHUN GOpPMbI 3aABNIEHNA O NPeAOCTaBAEHUN CoUManbHbIX yenyr" (aanee - 3asBneHue).

(8 pea. noctaHoBneHuA NpaButenbcTBa HuxKeropoackol o6nactn ot 09.06.2016 N 343)

K 3aABaeHMI0 NoNyYaTeNb COUMANbHbIX YCAYT NpUAaraeT caeaytolme 4OKYMEHTbI:
1) LOKYMEHT, y4,0CTOBEPAIOLWMIA IMYHOCTb NOYyYaTeNsA COLManbHbIX YCAyr (npeactaButeneii);
2) LOKYMEHT, NoATBEPXKAAOWMIA NOSTHOMOUYUA NpeacTaBuTens (Npy obpalleHuun npeacrasmTens);

3) [encTBYIOWYI0 MHAVBUAYAbHYIO NPOrPaMmy C NPWIAraeMol K HEMY BbIMUCKON W3 peLleHus
KOMMUCCUM O MPU3HAHUKM TPAKLAHMHA HYXKOAOLWMMCA B COLMANbHOM OBCAYKUBAHUKM O CpeaHem
AYWEBOM [0X04e MoJyvyaTesa CoumasbHbIX YCAYr, Bbl4AHHOM Ha OCHOBAaHWW MNpPeaCTaB/EHHbIX
noJslyyaTeNem COLMAbHbLIX YCIYTr AOKYMEHTOB Ha CTaguu MPU3HaAHWUA MOay4YaTesns COLMAsbHbIX YCayr
HY>KZQIOLWMMCS B COLMANbHOM 06C/TYKUBAHUMU.

CpoK aeicTema BbIMUCKK O CpegHeM AyLWeBOM A0X04e MoyvaTens coumanbHbIX YCYr cocTaBaseT
He 6onee 30 gHen co AHA ee NoANNUCaHUA.

Mo cBOEMY KENaHWMIO MOMYYATENM COLMAJbHBIX YCAYT SOMNONHUTENILHO MOTYT NPEeACTaBUTb UHble
JOKYMEHTbI, KOTOpble, MO WX MHEHWI0, WMMEIOT 3HayeHWe pg/s 3a4YMCIEeHUA Ha couMasibHoe
obcnykumBaHue.

2.13.2. TocCTaBWMK couManbHbIX YCAYyr B TeYEHMEe CYyTOK C AaTbl obpalleHus nony4vatens
COLMAIbHBIX YCAYT C 3aABAEHMEM WU MPUIAraembiMM K HEMY LOKYMEHTaMM, YKa3aHHbIMM B MOAMNYHKTE
2.13.1 nyHKTa 2.13 HacToAawero MopAaaka:

1) NPUHUMAET U PEerncTPUpPYET B XKypHase yyeTa nosyvatenein CoumanbHbIX YCIYT NOCTyNMBLLME OT
noJsiyyaTenei CoLManbHbIX YCAYT JOKYMEHTbI;

2) npoBepsieT KOMIMJIEKTHOCTb MPeACTaB/NeHHbIX LOKYMEHTOB Ha COOTBETCTBME TpeboBaHMAM,
YKasaHHbIM B noanyHkTe 2.13.1 nyHKta 2.13 HactoAwero lopsagka, nNpasBubHOCTb 3anoJIHEHUA
3aAB/IeHMA, CPOK [AEeNCTBMA  OOKYMEHTOB. VYKas3aHHble B HacTOAWEM MOAMNYHKTe AeicTBUA
OCYLLEeCTBAAIOTCA CNEeLNasMCTOM NOCTAaBLUMKA COLMANbHbIX YCAYT;

3) Nno pe3y/sbTaTaM NpoBeAeHHOro aHa/M3a npeactaB/IeHHbIX nony4vyartesieMm counanabHbIX yCnyr



AOKYMEHTOB!:

NPMHMMAET peleHMe O MNPeAoCTaBNEHUN COUMANbHbIX ycayr B GOpMe  COLMANbHOro
06CNYKMBAHMA Ha AOMY MOJIy4aTeNt0 COLMANbHbLIX YCAYr, O YEM W3BELLAeT MoJy4yaTens COLMaAJbHbIX
ycnyr no tenedoHy, a TakKe MHPOPMUPYET ero 0 HEOHBXOAMMOCTU NPUIATU K MOCTABLLMKY COLMA/bHbIX
YCAYT 1A 3aK/1I04EHNA LO0r0BOPaA O NPEAOCTaBAeHUN COLLMANbHBIX YCAYT;

NPUHMMAET peleHne 06 OTKase B NPeAoCTaBNEHUM COLMANbHBIX YCayr B ¢Opme COLMANbHOIO
06CNyKMBAHMA HA AOMY MOJIYYaTENHO COLMAJBHBIX YCAYT, B C/ly4ae ecv nojlyYaTeslb COLManbHbIX YCayr
npv obpaLLeHnn NPeacTaBua HEMOHbIN KOMMIEKT LOKYMEHTOB, YKa3aHHbIX B NognyHKTe 2.13.1 nyHKTa
2.13 HacToswero MopsagKa, UCTEK CPOK AEWCTBUA NPeACTaBAEHHbIX LOKYMEHTOB. O NPUHATOM peLLueHun
MOCTaBLMK COLMAMbHBIX YCIYT U3BELLAET NOyYaTeNs COUMAsbHbIX YCAYr NyTemM HanpaBAeHUs emy Mo
NMOYTOBOMY afpecy, yKasaHHOMY B 3asiBIeHUU, MUCbMEHHOIO YBEAOM/IEHUSA C Pa3bACHEHWEM MPUYMH
OTKa3a.

PeweHne 06 oTKase B npegocraBneHnn coumnanbHbIX YCAyr B d)OpME coumanbHoro O6Cﬂy)KMBaHMFI
Ha oMy nojay4vyatenam cCouMnanbHbIX YyCnyr He ABAAETCA npenAatctBuem AnAa HoBOro 06paLIJ,EHVIFI
nony4yartena CouMabHbIX YyCayr C KOMMNNEKTOM [OOKYMEHTOB, COOTBETCTBYHOLWMM Tpe6OBaHMFIM,
YCTAaHOB/1IEHHbIX HACTOALWLNM nOpFILI,KOM K KOMNNEKTHOCTU AOKYMEHTOB;

4) 3aK/0YaeT C Moay4YaTesieM COUMabHbIX YCAyr (ero 3aKOHHbIM MNpeacTaBuTesiem) AOroBop O
npefocTaBNeHUN CoUManbHbIX ycayr (aanee - porosop) no ¢opme, YTBEP)KAEHHOM MpPUKa3om
MuHUCTEpPCTBA TPYAA M coumanbHOM 3awmTbl Poccuiickon Peaepaumm ot 10 Hoabpa 2014 roga N 874H.

Mpy 3aKkJlYEeHUU A0roBopa MoJyyYaTesI COLMaANbHbLIX YyCayr (NpencraBuTenyn) 3HAKOMATCS C
YC/IOBUAMM MPEAOCTaB/EHUA COUMabHbIX yCayr B popme coumasbHOro 0bCIyKUBAHMA Ha AOMY, C
WHPoOpMmaLMeld O CBOMX nNpaBax, OOA3AHHOCTAX, BWAAX COLMAJbHbIX YCAyr, KoTopble 6yayT um
npegocTaBeHbl, CPOKAX, NOPAAKE UX NPELOCTAaBAEHNA, CTOMMOCTU OKa3aHMA 3TUX YCAYT.

2.14. NopALOK NpenocTaBAeHMA NOAyYaTeNAM COLMAJbHBIX YCAYT CPOYHbIX COLLMANBHBIX YCAYT.

HDEAOCTBBHEHMG CPOYHbIX COUMaZIbHbIX YCAyr B LLeNAX OKa3aHuA He3aMEAﬂMTEHbHOﬁ nomowu
OCyLLeCTBIAETCA B CPOKWM, OﬁyCl’IOBI’IGHHbIe HYX03aeMOCTbIO Mnosay4vyaTena counanabHbIX YChyr, 6es
COCTaB/ieHUA VIHFI,MBVI,EI,yaIIbHOl‘/JI nporpammsbl npeaocCrtaBieHnA CoOUuna/ibHbIX YCayr.

CoumanbHble ycnyru npenoctaBaAoTCA rpaXXaHamMm Ha OCHOBaHUU OOKYMEHTa, yaocTtosepAtowero
X NMNYHOCTb (I'IpM HaflVI‘-IVIM), NMNCbMEHHOIo 3aAB/1IEHMA Ha UMA NOCTaBUWMKa couUaibHbIX ycnyr uamu
VIH(bOpMaLI,VIVI OT MeAUMUUHCKUX, 06pa3OBaTEJ'IbeIX N UHDbIX Opl'aHM3aLI,M[;I, He BXogAauwux B cCUCTemy
coumanbHoro 06CI'IY)'KVIBaHVIFI.

nO,EI,TBep)'K,D,EHVIeM npeaocrtaBneHnAa CPOYHbIX COLLMAIbHbIX YCNYT ABNIAETCA aKT O NpeAoCTaBieHUN
CPOYHbIX COUUMaNbHbIX YCNyr, COAep)'KaLIJ,VIl‘/JI cBefeHnAa O nony4vyartene U NOCTaBLWUKe 3TUX yCayr, BUOax
npeaocTaBNeHHbIX CPOYHbIX COLLMaNbHbIX YCNYTr, CPOKaxX, AaTe U 06 ycnoBuAax Ux npegocrtaBieHunaA. AKT O
npeaocrtaBNeHnn CPOYHbIX COLLMAIbHbIX YCAYT NOATBEPXKAAeTCA NOANUCLIO UX NOo1ly4aTenAa.

2.15. MNpekpaweHne NnpeaoCcTaBleHUA COLMANbHbLIX YCAYT.

Monyyatenb COLMANbHbIX YCAYT WM €ro 3aKOHHbIM NpeacTaBuTe/lb MMEHOT NPaBO OTKA3aTbCA OT
NnpesocTaBNeHNA CoUMasbHbIX ycayr B ¢Gopme CouManbHOro obcayKuBaHuAa Ha gomy. OTkas
opopmaAeTcs NUCbMEHHbIM 3asBleHMEeM 06 OTKase B MpPenoCTaBAEHMM COLMAJbHBIX yCayr B ¢popme
COLMANbHOTO OOCNYKMBAHUA Ha [AOMY MOAy4YaTeNs COLMAJbHbIX YCAYT WAM  €ro  3aKOHHOro
NpeacTaBUTeNs HA UMA PYKOBOAMTENSA MOCTABLUMKA COLMAbHbLIX YCIYT C OTMETKON B MHAMBUAYA/IbHOM
nporpaMmme M NoAMNUCaHMEM CTOPOHAMM AOMOJHUTE/IbHOTO COMNIALLEHUA O PACTOPXKEHUWU A0rOBOPA O
NpeaocTaBNeHUM COLMAMbHBLIX ycayr. MpyM 3TOM NOAyYaTeNto COLMANbHbLIX YCAyr (ero 3akoHHOMY
NpPeACcTaBUTENIO) PA3bACHAIOTCSA BO3MOXKHbIE MOCNEACTBUA MPUHATOrO UM peLleHus.



OTKa3 nosiyyatens CoumasibHbIX YCYT WM ero 3aKOHHOro MpeacTaBuUTeNs OT MpPeaocTaBleHUm
CoUManbHbIX ycayr B ¢Gopme COuManbHOro OOCAYKMBAHUA Ha AOMY OCBOOOXKAAET NOCTaBLLMKA
COLMA/IbHBIX YCYr OT OTBETCTBEHHOCTU 3a MPeAOCTaB/eHNe COUMabHbIX YCAYr B Gopme COLMaANbHOIO
0b6CNyKMBaAHMSA Ha LOMY.

OcHoBaHuAMM npekpaweHna npegocrasaeHna counanbHbIX ycnyr B d)opme coumnanbHOro
06CI'IY)'KVIBaHVIFI Ha JOMY ABNAIOTCA:

1) NMNCbMEHHOE 3aABJieHMe nojy4yaTtenAa CcouuanbHbIX YCnyr, yKa3aHHOe B a63au,e BTOpOM
HaCTOALWEro NyHKTa,

2) OKOHYaHWe CpOKa npeaoctaBsieHnA COLManbHbIX YCNYT;

3) cmepTb Mony4yaTens coumasnbHbIX YCAYr WAM IMKBMAAUMs (NpeKkpaweHue aAeATe/bHOCTH)
NocTaBLUMKa COUMANbHBIX YCAYT;

4) peweHue cyfa O NPU3HAHUKM NOSyYaTess COLMAJbHBIX YCAYr 6e3BECTHO OTCYTCTBYHOLLMM WM
yMepLmnm;

5) ocyxaeHue nony4yatena coumasnbHbiX YCAYr K OTObIBAaHWIO HaKasaHWA B BUAE AULIEHUA
cBoboapl;

6) HapylweHWe noaydyatenem coumasbHbIX YCayr (NpeacTaBuUTeNemM) YCA0BUM, NpeayCcMOTPEHHbIX
[,0r0BOPOM.
(noan. 6 BBeaeH noctaHoBneHnem MpasutenscTsa Huxkeropoackoi obnactu ot 09.06.2016 N 343)

I'IpM npekpaweHnn npegocraBaeHna counanbHbIX yCnyr nocCTtaBWWUK U3AaeT MpPUKas, Konua
KOTOpOro nogLwuneaeTca B IMHHOE AeNo nosyyvyatena coumasibHbIX yCnyr.

OTBETCTBEHHbIN COTPYAHMK MOCTaBLLMKA COLMAJbHBIX YCIYr BHOCUT COOTBETCTBYHOLLYHO 3amnucb B
YKYPHan yyeta nosiyyaTesiel coumasnbHbIX YCIYT C YKa3aHUMEM NPUYMHBI MPEKPALLEHUSA NPefoCTaBIeHUs
COLLMaA/IbHBIX YCAYT.

B cnyyae cmepTu nNosyyaTens coumanbHbIX YCAYT U NPU OTCYTCTBUW Y HETrO POACTBEHHUKOB WU UX
He)KeNaHUM opraHusoBaTb norpebeHne NOCTaBLMK COLMabHbIX YCAYr OCyWecTBaseT obpalweHue B
CNneumann3mMpoBaHHylo cay»Kby ¢ Lenbio norpebeHnsa no rapaHTUPOBAHHOMY MEPEYHIo YCAyr 3a cyer
cpepcTs MeHcnoHHoro poHaa Poccuiickon degepauymm.

2.16. na NOArOoTOBKM 3aK/OYEHWUS O BbIMNOJHEHUN UHAMBUAYA/SbHON MPOrpamMmbl MOCTaBLUMK
COUManbHbIX YyCAyr npeacTaBAseT CBeAeHWA B TOCYAapCTBEHHOE  Ka3eHHoe  yuypexieHue
Huxkeropogckoit obnactn "YnpasneHue counanbHoOM 3aWMTbl HaceneHus palioHa (ropoda, ropoacKoro
okpyra)" (aanee - TKY HO "YC3H paiioHa (ropoaa, ropofckoro okpyra)", BblgaBliee MHAUBUAYAIbHYIO
nporpammy.

2.17. Pe3ynbTaTom NpepocTaBieHUs CoLManbHbIX yeayr B opmMe CoLMaNbHOro obCyKuMBaHMA Ha
AOMY ABAETCA y/y4YLWEeHUE YCIOBUI KU3HELEATE/IbHOCTU MOJTyYaTeNA COLLMANbHBIX YCyT.

3. MPABUAA NPEOOCTABJIEHNA COUUANIbHBIX YCAYT BECMNJTATHO
JIMBO HA YCI0BUAX MONHOM UK YACTUYHOWM ONNATI

3.1. CoumanbHble ycnyru NpefocTaBaAoTCcA B COOTBETCTBMU C UHAMBUAYAIbHOM NPOrPaMMoi M Ha
OCHOBaHWW [0roBOpPa O MPeAOoCTaBJAEHMM COLMANbHbLIX YCAYr, 3aK/J0YAEMOr0 MEXKAY NOCTaBLLMKOM
COLMAIbHBIX YCYT U MoJly4aTelemM CoLMabHbIX YCAYT UM €ro 3aKOHHbIM NpeaCcTaBUTeNem.

3.2. CyI.LI,ECTBEHHbIMVI ycnosnamm A0rosopa O npeaocCraBieHUn couunanbHbIX YCAyr ABAAKOTCA
noNnoXeHnAa, onpegesieHHble VIHAVIBVI,D,yaIIbHOl‘/‘I I'IpOI'paMMOl‘/JI, a TaKXe CTOMMOCTb CouManbHbIX yCnyr B



Cnyyae, ecin OHWM MpefoCTaBAAKTCA Ha YCNOBMAX MOAHOMW AMBO YACTUYHOM OMNAaTbl, KOTopble
onpegensoTca nocraHosneHnem MNpasuTtenbctBa Huxkeropoackoit obnactn ot 6 mas 2015 roga N 268
"O6 yTBEpXKAEHUN pa3mepa NaaTbl 3a NPeAoCTaBAeHUE COLMAbHBIX YCAYT U NOpAAKA ee B3MMaHUA B
rocyZ,apCcTBEHHbIX YYPEXAEHMAX COLManbHOro obcnykunBaHma Hukeropogckoit obnactn”.

3.3. CouwuanbHble ycayrn B Gopme COLMANbHOrO OBCAYKMBAHUA HA AOMY MNPefOoCTaBAATCA
6ecnaaTHo, 3a NAaTy MW 33 YaCTUYHYIO NJIaTy B COOTBETCTBUM C 3aKOHOM HuKeropogckow obaactv ot 5
HoA6ps 2014 roga N 146-3 "0 coumanbHOM 06CNYKUBaHMK FpaxkaaH B Huxkeropoackoi obnacrtm”.

3.4. Tapudbl Ha coumanbHble ycayrn B ¢GoOpmMe COUMANbHOTO OOCAYXKMBAHMA Ha AOMY
YTBEPKAAOTCA  MOCTABWMKAMM  COLMANbHBIX YCIYr HA OCHOBAHMM MOAYLWEBbIX HOPMaTUBOB
GUHAHCMPOBAHMA  COUMANBHBIX YCAYr, YTBEP)KAAEMbIX MWHWUCTEPCTBOM  COLMA/IbHOW  MOJIUTUKM
HuxkeropoacKoin obnactu.

3.5. PeweHue 06 ycnoBusAx oKazaHWA coLmanbHbIX yCayr B Gopme coLmanbHOro obcnyRmnsaHma Ha
aomy (becnnatHo, 3a nMAaTy MAW YacTUYHYIO NAaTy) NPUMHMMAETCA HAa OCHOBAaHWWM NPeACTaB/IeHHOMN
noJsiyyatenem COLMabHbIX yCayr (MpeactaBuUTesIeM) BbIMUCKM M3 PELIeHUs KOMMCCUM O NMPU3HAHWUK
rpaxgaHWHa HYXXAAWMMCA B COLMANbHOM O0BCAYXKUBAHUM O CpeaHeM AyLIEeBOM A0XoAe nosayyaTtens
couManbHbIX YCAYT, yKa3aHHOM B noanyHKTe 3 noanyHKTa 2.13.1 nyHkKTa 2.13 HacToAwero MNopsaka.

3.6. MnaTa 33 NpeAoCTaBAeHNE COLMANbHbIX YCAYr B GOpPMeE COLMabHOTO 0BCYKMBAHUA Ha AOMY
NpOM3BOAMUTCS B COOTBETCTBUU C LOFTOBOPOM O NPefoCTaBNEHUN COLMABHBIX YCAYT.

3.7. OTHOWeHMUS, CBA3aHHbIE C UCMOJIHEHMEM [AOroBOpPa O NMPeLOCTAaBAEHUN COLMANbHBIX YCAYT,
peryavpyoTcs B COOTBETCTBMM C 3aKOHOAATENLCTBOM Poccuitickol depepaunu.

3.8. B3umaHue nnatbl 33 NPeAOCTaB/NEHWE COLMAJbHbIX YCIYr OCYLLecTBAAETcA no Bbibopy
NoJIy4aTensi CoumanabHbIX YCAYT UM ero 3aKOHHOTO NpeaCcTaBUTeNs:

1) nyTem BHECEHMSA Ha/IMYHBIX AEHEXKHbIX CPeACTB NoyYaTesIeM COLMAbHBIX YCYT IMYHO UK ero
3aKOHHbIM MpPeACTaBUTENIeM B KacCcy WM MaTepuasbHO OTBETCTBEHHOMY PabOTHWMKY MOCTaBLLMKA
COLMaANbHBIX YCAYr, C Bblgayeill MOATBEPNKAAIOWErO ONAaTy COUMAIbHbIX YCAYr LOKYMEHT],
odopMNEeHHOro Ha 61aHKe CTPOron OTYETHOCTY;

2) 6e3HaNMYHbIM pPacYyeTOM Ha pacyeTHblt NMbo Ha /IMUEBOM CcYeT ANA ydyeTa onepauuii co
CPeacTBamM, MOJYYEHHbIMWU OT NMPUHOCALLEN [0X04 AEeATEe/NbHOCTU, MOCTAaBLMKA COLMAsbHLIX YCyT,
OTKpPbITbIV B NOPALKE, YCTAHOB/IEHHOM LEeMCTBYIOLLMM 3aKOHOAATe/IbCTBOM;

3) nytem nepeyncneHus Ha pacyeTHbli AnMbo Ha NIMLEBOW cyeT AN yyeTa onepaumii co
CPeacTBamM, MOJYYEHHbIMU OT MPUHOCALLEN [L0X04 AEeATE/bHOCTM MOCTaBLMKA COLMAbHBIX YCAYT,
OTKPbITbIA B MOPSAAKE, YCTAaHOB/JIEHHOM [JENCTBYIOWMM 3aKOHOAATE/NbCTBOM, [EHEXKHbIX CPencTs,
NPUYUTAIOLLMXCA  MOJIy4aTeN M  COLMAJIbHbIX YCIYr B KAyecTBe MEHCUA B  COOTBETCTBUM C
3aKoHoAaTenbcTBOM Poccuiickoi Gepepaumn.

4. TPEBOBAHMA K AEATEZIbBHOCTU NOCTABLLUMKA COLUMANIBbHBIX
YCNYT B ®OPME COUMAJIBHOIO OBC/TYKMBAHUA HA JOMY

4.1. MocTaBWMK COLMANbHbIX YCAYT Ha AOMY OCYLLECTB/AET CBOK AEATe/IbHOCTb B COOTBETCTBMM C
3aKoHogaTenbcTBOM Poccuiickon Pepepaumm n Huxkeropogcko obnactu.

4.2. Mpv NpeaocTaBAeHMN COLMABHBIX YCIYT Ha AOMY NOCTABLLMK COLMAbHBIX YCIYyT 0653aH:
1) cobntoaaTh NpaBa YeoBeKa U rpakAaHWHa;

2) obecneunBaTb HEMNPUKOCHOBEHHOCTb JIMYHOCTUN U 6e3onacHocTb nonyaneneVl coumnanbHbIX
ycnyr,;



3) obecneunTb O3HaKOMAEHWE MoAydYaTesNel coumanbHbIX ycayr (npeacrasuTtenen) ¢
NpaBOYyCTaHaBAMBAOWMMN [OKYMEHTAaMKW, Ha OCHOBAHWM KOTOPbIX MOCTaBLWMK COLMANbHBIX YCAyr
OCYLLECTBASAET CBOO AeATe/IbHOCTb;

4) obecneymnTb COXPaHHOCTb IMYHbIX BELLEN U LEHHOCTEN NoyyYaTesnieit coumnanbHbIX YCayT;

5) npefoCcTaBAATb NOMYYATENAM COLMANBHBIX YCYT BO3MOMKHOCTb M0/1630BaTbCA YC/yramu CBA3M,
B TOM Yncae MHPOPMaLLMOHHO-TENEKOMMYHUKALNOHHOM ceTn "UHTepHeT", No4YTOBOW CBA3MY;

6) nHPopmMpoBaTL MoJlyyaTesiel CcoumasbHbIX YCIYr O MPaBWIax MNOXapHoW 6Ge3onacHoCTH,
aKCMAyaTauumM NpeaocTaBaseMbix Npubopos 1 06opyaoBaHUS;

7) obecneunTb noayyvyarenam cCouManbHbIX Yycnyr ycnosuAa I'IpE6bIBaHVIFI, cooTBeTCcTBYyOLME
CaHUTAPHO-TUTUEHNYECKUM Tp66OBaHMﬂM, a TaKXxe Hap,nemau.l,mﬁ yxogn,

8) UCnoNHATL MHble 06A33aHHOCTK, CBA3AHHbIE C peasvsauuert NpaB NoJyyaTesiel coumasnbHbIX
YC/YT Ha coumasibHble yCiyrvi B Gopme CoLManbHOro 06C/yKUBAHMA Ha AOMY.

4.3, YcTaHaBAMBaeTCA CeAylowmii NopsaaoK OpraHM3aumMm CoumnanbHO-6bITOBOrO 06CNyKUBaHUSA
Ha gomy:

4.3.1. CouuanbHo-6biTOBOE 06CAYKMBaHME Ha JAOMY  OCYLIECTBAAETCA  COLMa/bHbIMM
pabOoTHMKaMM, COCTOALLMMM B LUTATE NOCTABLUMKA COLMAbHbIX YCAYT.

IevicTBre nonnyHkTa 4.3.2 nyHkTa 4.3 pacnpocTpaHseTCcs Ha [IPaBOOTHOUEHMH,
1
BO3HuKIME C 1 sgHBapsa 2016 roma (abs3aln BTOPOM NyHKTa 1 JaHHOT'O IOKYMEeHTa) .

4.3.2. [JOMKHOCTb COUMANbHOrO pPabOTHUKA BBOAUTCA W3 pacyeTa OOCAYKMBAHWA OOHUM
paboTHMKOM:

1) yeTblpe MonydyaTena coumasnbHbIX YCAYT, NMPOMKMBAIOLWMX B ¥KU/bIX MOMELLEHUAX, B KOTOPbIX
OTCYTCTBYIOT U/IU LLEeHTpasibHoe (MHANBUAYaIbHOE ra30BOE) OTOMN/IEHUE, UM BOAOCHabXKeHE;
(8 pea. noctaHoBneHuA NMpaButenbcTBa HuxKeropoackol o6iactn ot 09.06.2016 N 343)

2) BoCEMb MojyyaTeneir coumanbHbIX YCAYT, NPOMKMUBAOLWNX B KUbIX MOMELLEHUAX, UMEIOLMNX
LUeHTpasbHoe (MHAMBUAYaANbHOE Fa30BOE) OTOMNIEHWNE N BOAOCHabKeHMe.
(8 pea. noctaHoBneHuA NpaButenscTa HuxKeropoackol o6nactn o1 09.06.2016 N 343)

4.3.3. NocTaBLWK COLMANbHBIX YCIYr CBOMM MPUKA3OM MOXKET YBEIMYUTb HOPMY 0OC/TYKMBAHMUSA
OTZEe/IbHbIM COLMaNbHbIM paboTHMKam 6e3 yBesnyeHUs 3apaboTHOM naaTbl B c/ydyae 06CAYKMBaHUA
COLMa/IbHBbIM PAaBOTHMKOM COBMECTHO MPOMKMBAIOLWMX FPaXKAAH, B TOM YMC/E CYMPYXKeCcKUxX nap, AMbo
CHWU3UTb HOPMY OOCNYKMBAHUA OTAENbHbIM COLMA/IbHLIM PAbOTHMKAM 6€e3 ymeHbLIeHUs 3apaboTHoM
naaTbl B C/y4ae OBCNYKMBAHWUA COLMANbHBIM PAOOTHUKOM TparkKAaH, OOBbEKTUBHO HYXKAAOLWMXCA B
AOMO/IHUTE/bHbBIX MOCELLLEHUAX.

4.3.4. K coumanbHO-6bITOBOMY OOCAYKMBAHMIO Ha LOMYy B  MWCKAOYUTENbHbIX Cay4vasx
(ymaneHHOCTb TeppuTOpMM OBCAYKMBAHWA) MOTYT MPUB/EKATbCA OTAE/IbHblE JNLA Ha YCA0BUAX
YaCTUYHOW 3aHATOCTM U OMNAaTbl TPyAa NPOMOPLMOHANBHO YacTU AOMXKHOCTHOIO OK/Maga COLMANbHOro
paboTHMKa, BbiNNaunMBaeMom 3a obCcnyKnMBaHMe 04HOro YenoBeka.

4.3.5. MNepnoanYHOCTb MOCELLEHUA COLMabHbIM PabOTHMKOM NOAy4YaTens CouManbHbIX YCayr
onpeaenseTcs B 3aBUCMMOCTU OT CTEMEHUN W XapaKTepa HYXKAaeMOCTU UX B YXO4e, HO He MeHee 2 pa3 B
Hegento.

4.3.6. MMpu yxy[AWeHUU COCTOSHMA 340pOBbs, Tpebylowero MOCTOAHHOIO (BpeMeHHOoro)
MeAMLMHCKOro Hab/logeHUs, noJsyyaTesb COLMaNbHbIX YyCAyr BrnpaBe o06paTUTbCA B  OpraH,



yI'IOI'IHOMO‘-IEHHbIl‘/JI Ha nNpu3HaHWe rpaxXgaHMHa HyxXgalowmmca B Ccouuna/ibHOM 06Cﬂy)‘KMBaHMM, C
3aAB/sieHnemM 0 BHeCeEHUN COOTBETCTBYOLWMNX N3MeHEeHUI B MHOANBUNAYANBHYIO NPOrpammy.

4.3.7. Ha OCHOBaHMM M3MEHEHWI, BHECEHHbIX B MHAMBUAYAJIbHYIO NMPOrpaMmmy, ¢ noJjyyatesem
COLLMA/IbHBIX YC/IYT 3aK/IH0YAETCA AOMO/IHUTENBbHOE COTlaleHme.

4.3.8. CoumanbHO-megMUMHCKOE 06C/Ny»KMBaHME Ha [OMYy BKAOYaeT B cebs [eaTeslbHOCTb
NMoOCTaBLUMKA COLMAbHBIX YCAYT MO OKa3aHWIo NoydYaTensim couManbHbIX YCAYT, YaCTUYHO YTPaTUBLUMM
CNOCOBHOCTb K CamMoOBC/NYKMBaHUIO, TPebYyIOWMM MOCTOAHHOIO MeAMUMHCKOro HabawgeHua u
HYXOAOWUMCA B MOCTOPOHHEN NoAAEPIKKE NPU HaZIMUYUKM Y HUX TAXKeNbiX 3abosieBaHUI (Npeskae Bcero
XPOHMYECKMX), COLMaNbHO-MEANLMNHCKOM YCAYTU Ha AoMY.

4.3.9. OCHOBHbIMM 3aJa4amMmn NOCTABLLMKA COLMANBbHbIX ycnyr npu npegocCrtaBieHnn coumnanbHoO-
MELI,VILI,VIHCKOI‘/JI YCNyru Ha gomy ABNIAKOTCA:

1) BblAB/NEHNE TpaxgaH MNOXWJ0ro BO3pPaCta U WMHBA/IMAOOB, HyXAawWKUXCA B couUabHO-
MeaNUNHCKOM 06CI'IY)'KMBaHMM;

2) oKasaHMWe noayvyaTensim CoumanbHbIX YCAYr KBaAnPpUUMPOBAHHOIO yX04a, COLMaNbHO-6bITOBOW
1 foBpayebHON MeaMUNHCKOM NOMOLLM Ha A0MY;

3) HabnaeHWe 3a COCTOAHMEM 3L40POBbA MOJyYaTeNel CoumasbHbIX YCAYyr U MNpoBeAeHue
MEpPONPUATUIA, HaNPaB/IEHHbIX Ha NPOPUNAKTUKY 06O0CTPEHMNI, MMEIOLUMXCS ¥ HUX 3ab0neBaHNi;

4) MOpa/ibHO-NCMXonornyeckaa nogaepxka nonyaneneﬁ COUMaNbHbIX YCNYT U YN1IEHOB UX CEMGVI;

5) obyuyeHune poLCTBEHHWKOB MojyyYaTenel CoumasnbHbIX YCIYTr MPaKTUYeCKMM HaBblKam obLero
yx04a 3a 601bHbIMU.

4.3.10. CouManbHO-MeAMLMHCKOe o06Cay:XMBaHME Ha AOMY MNpPefoCTaBAAETCs MoJjyyYaTenam
COUMAnNbHbIX YCAYr C TAMenbiMW 3aboneBaHUAMM (Npekne BCEro XpOoHUYECKUMHM), Tpebyowmmm
NOCTOAHHOIO MEAMLMHCKOrO HabAAEHMA, U3 YNCAA TPaXKAaH, YKa3aHHbIX B NyHKTe 1.6 HacToAwero
MNopagka.

lpa)kgaHam C MeHTa/IbHbIMW HapyWeHUAMM COLMaNbHO-MeANUMHCKOE 0B6CNyXKUBaHUE Ha AOMY
npefocTaBAsfeTcas Mo pPeKoMeHZauun edyallero Bpaya C NMUCbMEHHOrO paspelleHus ncuxmaTpa Ha
NOCTOAHHOM UAN BPpEeMEHHOW OCHOBE.

MparkoaHam, cTpagatowmm TybepKynesom (3a MCK/AOYEHMEM aKTMBHOM ¢opmbl), B cTaguu
peMMUCCUN coumanbHO-MegULMHCKoe OBCy)KMBaHWE Ha AOMY MPeAoCTaBaseTcd Mo peKomeHAauuu
flevallero Bpaya C NUCbMEHHOro paspelleHus Bpava-GTM3MATPa Ha MNOCTOAHHOW WAM BPEMEHHOW
OCHOBe.

OAMHOKMM  TPYAOCNOCOOHbIM  rpa)4aHam,  YacTMYHO  YTPATMBLUMM  CMOCOBHOCTL K
CaMoOBCNYKUBAHUIO U HYXKAAIOLWMMCA B NOCTOPOHHEN NoAAepKKe B CBA3W C NPOAO/IXKUTENbHOM (6onee
oaHoro mecaua) 60se3Hblo, coLManbHO-MeANUMHCKOEe OB6CNyXKUBaHUE Ha AOMY NpPeAoCTaBAseTca Ha
BPEMEHHOI OCHOBE.

(noan. 4.3.10 B pea. noctaHoBneHuaA MpaBuTenbcTBa HuxKeropoackoin obnactu ot 09.06.2016 N 343)

4.3.11. CoumManbHO-MeANLMHCKOe 0OCAYKMBaHME HA AOMY OCYLLECTBAAETCA COUManbHbIMU WU
MeAMUUNHCKMMM PabOTHMKaMM, COCTOALLMMM B LUTATE MNOCTABLLMKA COLMASIbHbBIX YCAYT.

IenicrBue IOOIIYHKTA 4.3.12 OyHKTa 4.3 pacnpocTpaHsaeTcs Ha
1
IPpaBOOTHOWEHMsA, BO3HMKIMEe Cc 1 sgHBapsa 2016 roma (ad®3al BTOPOM NyHKTa 1
IOAaHHOT'O IOOKYMEHTa) .




4.3.12. [omKHOCTb COLManbHOro pPaboTHUMKA BBOAMTCA M3 pacyeTa OOCNYKMBAHWS OAHUM
paboTHMKOM:

1) yeTblpe nony4vyartesia CouManbHbIX YyCnyr, NpPOXuBarwWMUX B XUbIX NOMeLLeHUNAX, B KOTOPbIX
OTCYTCTBYIOT WU LLeHTPaIbHOE (MHFI,VIBVIFI,yaIIbHOE I'a3OBOG) oTonneHune naun BOAOCHa6)‘KeH ne;

2) wecTb nonydyartenei coumanbHbIX YCAYT, MPOXKMUBAKOLWMX B MUJbIX MOMELLEHUAX, UMEIOLWMNX
LUeHTpasbHoe (MHAMBMAYaANbHOE ra30BOE) OTOMIEHWNE U BOAOCHAbKeHMe.

JONKHOCTb MegMUMHCKOro paboTHWMKa BBOAWUTCA M3 pacyeTa OAHA WTATHaA eguMHMUA Ha ABe
LWITAaTHbIE AUHMLLBI COLMANBHbBIX PABOTHMKOB.
(noan. 4.3.12 B pea. noctaHoBneHua MpaBuTenbcTBa Huxeropoackon obnactu ot 09.06.2016 N 343)

4.3.13. MNocTaBLWMK COLMANbHbIX YCAYr CBOMM NPUKA3OM MOXKET YBEINYUTb HOPMY 0OCAYKNBAHUA
OoTAEeNbHbIM MEANUMHCKUM paboTHUKam 6e3 yBennueHus 3apaboTHOW naatbl B cayvyae 06CAyKMBaHUA
MeANUMHCKMM PabOTHMKOM COBMECTHO MPOXKMBAKOLIMX NOAyYaTeNeil CounanbHbIX YCAYr, B TOM Yucae
CYNPY»KecKnx nap, MMbo CHU3UTb Hopmy OBCNYKMBAHWUA OTAENbHBIM MEAUUMHCKMM paboTHMKam 6e3
YMeHblUeHUsa 3apaboTHOM naaTtbl B ciyvyae obBCAyKMBaHMA MEOULMHCKMM PabOTHMKOM nosyyaTtenei
COLMANbHbIX YCAYT, 0OBbEKTUBHO HYXKAAIOLWMXCA B AONONHUTENbHbIX NOCELLEHUAX.

4.3.14. K coumanbHO-MeaULMHCKOMY OBCAYXKMBAHUIO Ha AOMY B MCKAOYMTENbHbLIX CAy4asax
(ymaneHHOCTb TeppuTOpMM OBCAYKMBAHWA) MOTYT MPUBEKATbLCA OTAE/IbHblE JWLA Ha YCI0BUAX
YaCTUYHOW 3aHATOCTU U ONAATbl TPyAa NPONOPLMOHANBHO YacTU AO/MKHOCTHOFO OKMaAa MeAMULMHCKOTO
paboTHMKa, BbiNNaunMBaeMom 3a obCcnyKnMBaHMe 04HOro YenoBeka.

4.3.15. MepnognYHOCTb MOCELEeHMA MEeAULMHCKMMW PaboTHMKaMK nony4vaTene CoumasibHbIX
YyCNyr onpefenaerca B 3aBMCMMOCTM OT CTEMEHW M XapaKTepa HYXAAEMOCTUM WUX B COLMANBbHO-
MEeLMNLMHCKUX YC/Iyrax, HO He MeHee 2 pa3 B HeAento.

4.3.16. MeauumHcKkne paboTHMKKM OCYLLECTBAAIOT CBOK paboTy NO cornacoBaHWio ¢ seyebHo-
NPOPUNAKTUYECKUMM  YUPEXKAEHUAMN OPraHOB 34PAaBOOXPAHEHMA, K KOTOPbIM NPUKPEn/eHbl
noJsly4aTenu CounasbHbIX YCAYT:

1) okKasaHue pgoBpayebHOW NOMOWM  MEAMUMHCKMMM  pabOTHMKaMM  OCYLLECTBASETCA
JIeKapCTBEHHbIMKW Mpenapatamu, npuobpeTtaembiMu MO peuenTam Bpadya Ha CpeacTBa noJsiyyatens
COUMANbHbIX YCAYT;

2) MeAUUMHCKME PaboTHUKM AONXKHbI pacnonaraTb Habopom JieKapCTBEHHbIX NpenapaTtosB A
OKa3aHWs 3KCTPEHHOW AoBpayebHOM MeAMUMHCKOW nomouwu. MepedyeHb IeKapCTBEHHbIX NpenapaTos
019 OKa3aHMA 3KCTPEHHOM A0BpaYyebHOM NOMOLLM YTBEPKAAETCA MPMKA30M MUHUCTEPCTBA COLLMA/IbHOM
No/fIMTUKM  Hukeropoackot o06,1acTM MO COMNAacoBaHMIO C  MMHUCTEPCTBOM  3[1paBOOXPaHEHUs
HuxkeropogcKkoi obnacty;

3) BbIMO/IHEHNE  MegUUMNHCKUMU paﬁOTHMKaMM NAaHOBbIX  MeAUUNHCKUX Ha3HaYeHuk
nponssoanUTCA noay4vyatenam CcouuaZibHbIX yCayr TO/IbKO MO Ha3Ha4YeHUK Jievallero Bpada
MegNKaMeHTamu, I'IpVIOﬁpETBEMbIMVI Ha cpencrtea nonyaneneVl COUMaNbHbIX YCNYT,

4) neyebHo-NpodMNaKTUYECKNE YYPEKAEHUA OPraHOB 34,0aBOOXPAHEHMS MOTFYT Ha OCHOBAHMM
Jorosopa obecneuvBaTb  MeAWLMHCKMX  PAabOTHWMKOB  WMHCTPYMEHTApUeM,  MegUKaMEHTamMU,
nepeBA30YHbIMM MaTepuanamu, CNMPTOM AAS BbIMOJHEHUA WHBEKUWA, OPYTMMU MaTepuanamu U
npegMmeTamm MeAMULMHCKOrO Ha3HayeHus, HeobxoAWMbIMM Aasa  obWero yxo4a W OKasaHwuA
[0BpayebHOl NOMOLLY, He CBA3AHHOM C NPUMEHEHUEM CU/IbHOLENCTBYIOLLMX NPenapaTos, M OKa3biBaTb
MeAMULMHCKMM paboTHMKaM OpraHM3aLMOHHO-METOLNYECKYHO MOMOLLb.

4.4, Ycnosus pasMelLeHMs NOCTaBLUMKA COLMAJbHbIX YCAYr AO/MKHbI obecneynBatb €ro
adpdeKTMBHYLO paboTy.



MocTaBWMK couManbHbIX YCIYT U €r0 CTPYKTYPHbIE NMOAPA3LeeHUs A0KHbI ObiTb pasmeLleHbl B
CNeunanbHO NpegHasHayeHHbIX MOMELLEHUAX, AOCTYMHbIX [AJA BCEX KaTeropwuii nosayyaTenei
COUMaNbHbIX ycayr ¥ 0bOpyAoOBaHHbIX 3/7emMeHTaMu 6e3b6apbepHOlt  cpeabl, MO3BOJAOLMMMU
OCYLLECTBNIATb  KU3HEHHbIE MOTPEOHOCTM  MaZlOMOBWbHBLIX TpaxgaH B MNOJAHOM obbeme, C
obecneyeHnem 6ecnpensaTCTBEHHOIO AOCTYNa K MecTaM OKas3aHMA (MosyYeHWs) COLMaANbHBIX YCAyT,
YCYT CBA3M U Ap.

Mo pasmepam U COCTOAHUIO NomelweHUA AOO0JIXKHbl OTBeYaTb YCTAHOBJIEHHbLIM TpeGOBaHMHM
CaHUTAPHO-TUTUEHNYECKMUX HOPM U NpaBun, 6e3onacHocTH TPpyAa U 6bITb 3almuleHbl oT BO3A€I‘/JICTBVIFI
d)aKTOpOB, oTpuuaTesIbHO BAUAOLWUNX Ha Ka4eCTBO NpeaocTtaBiaemMblX COLLMaNbHbIX YCAYT.

MomeLlleHUsA AONKHbI BbITb 0becneyeHbl CpeacTBaMn KOMMYHa/IbHO-6bITOBOro 06CNyKNBaHUA U
OCHaLLeHbl TeniepOHHOM CBA3bLIO.

4.5. YKOMNNIeKTOBaHHOCTb MOCTaBLMKA COUMabHbIX ycnyr paﬁoTHMKaMM n nx nop,6op AO0J1XKHbI
OCyLeCTB/IATbCA COrNacCcHoO O6pa3OBaHVII-0, KBaJ'IVId)VIKaLI,VIVI, ﬂpOd)eCCMOHaﬂbHOVI noaroTtoske B
COOTBETCTBMM CO LWTATHbIM pPaCnnCaHUeM. PaboTHMKM AO0/1KHbI 06ﬂa,£l,aTb 3HaHVAMMN U ONbITOM,
H606X0,D,VIMbIMVI ANA Ka4eCTBEHHOro OKasaHuA counaabHbIX YCNyr.

4.6. O6F|3aHHOCTVI, npasa U OTBETCTBEHHOCTb pa6OTHVIKOB OO0/1XKHbI 6bITb YETKO YCTaHOBJ1IEHbI U
MU3N10XKeHbI B UX A0/KHOCTHbIX UHCTPYKUUAX, METOAUKAX U APYTUX OOKYMEHTaX, periamMeHTUpyowmnx nx
AeATeNbHOCTb.

4.7. ToCTaBWUKOM COUMaNbHbIX ycnyr B COOTBeTCTBUMN C TpE6OBaHMF|MVI 3aKOHOAaTeNbCTBa 06
obecneyeHum npas nony4vyarenAa counanbHbIX YCAYr Ha KOHd)MAEHLI,MaJ'IbHOCTb NPUHUMAIOTCA Mepbl No
HeagonyweHUo pasrnaweHna CoTpyaHUKamm CBe,EI,EHVIl‘/JI KOHd)M,D,EHLI,MafIbHOI'O XapaKTepa O noay4vyatenax
CounanbHbIX yCnyr.

4.8. TocTaBWMK couManbHbIX YCAYyr AofXeH 6biTb OCHalleH cneunanbHbiM 0bopyaoBaHUEM,
annapaTtypoli n npnbopamu, oTBeYaoWMMN TpeboBaHUAM COOTBETCTBYIOLWMX CTaHAAPTOB, TEXHUYECKUX
YCNOBUIA, AOPYrUX HOPMATMBHbLIX [AOKYMEHTOB M obecneyvBaloWMM HaAa/Nexallee KayecTBo
npeaocTaBAsEeMbIX YCAYT.

O6opynosaHve, npubopbl M annapatypa AO0J/KHbI MCMNOJ/Ib30BATLCA CTPOro MO HasHaAYeHUIo B
COOTBETCTBUM C [OKYMEHTauuen Ha WX OYHKUMOHMPOBAHME W 3KCMJyaTauuio, coaepKaTbCa B
TEXHMYECKM UCMPABHOM COCTOSIHUM, KOTOPOE MOAJEKMUT CUCTEMATUYECKOM NPOBEpPKe.

HeucnpasHoe obopygoBaHue, npubopbl U annapatypa L0/KHbI CBOEBPEMEHHO UCK/OYATLCA U3
9KCMNyaTaLun, 3aMeHATLCA UM PEMOHTUPOBATLCA.

4.9. UHdopmUupoBaHUE NoJlyyaTenei COLMaNbHBIX YCIYT O MOPSAAKe NPefoCTaBeHUs COLMaAbHbIX
ycnyr B Gopme coumanbHOro obcay»KMBaHUA Ha AOMY, NepeyHe NPesoCcTaBAseMbIX COLMANbHBIX YCayT
OCYLLECTBSETCA B MOMELLEHUAX NMOCTABLLMKOB COLMAJbHBIX YCAYT, OKa3blBAOLWMX COLMaIbHbIE YCAYIU B
dopme coumanbHoOro obcayKMBaHMA Ha AOMY, C MCMOJIb3OBAHMEM 3/EKTPOHHOW WMAWN TenedoHHOM
CBA3KN, MHPOPMALMOHHO-TENEKOMMYHUKALUNMOHHOMW ceTn "UHTepHeT", WHbIMM 0bLenoCcTynHbIMK
cnocobamu.

MH(bOpMaLI,VIFI O nNoCTaBUWMKe couuanbHbIX Yycnyr, nopaake W npaBuaax npeanocrtaBieHUA
COUMaNbHbIX YCNyr nosydyatenam coumnanbHbIX yCAyr A01XKHa OTBeYaTb cieayroumnmm TDE6OBaHI/IFIN\:

1) nocTaBWMK cCOUMANbHbLIX YCAyr [A0BOAMT 40 nNoJiyyaTesield CcouManbHbIX YCAyr CcBoe
HaMMEeHOBaHME U MECTOHaXOMAeHue, NPeacTaBaAseT No TpeboBaHWMIo NoJsiydyaTeneil coumanbHbIX YCayr
HeobXoAMMYIO U AOCTOBEPHYIO MHGOPMaLMIO 06 OKa3blBa@MbIX COLMANbHbIX YCAYraXx;

2) cocTtaB MHPOPMaLUM O COLMANbHBIX YCIyrax COOTBETCTBYET 3aKoHy Poccuiickont depepaunn ot
7 deBpana 1992 roga N 2300-1 "O 3awmTe npas notpebutenein”;



3) uHdbopmauusa, npeacTaBademas MoaydaTesto CoOUManbHbIX YCAYr, ABASAETCA AO0CTOBEPHOM U
NOJIHON.

4.10. CoumnanbHoe 06Cl'|y)'KMBaHVIe OCHOBbIBAEeTCA Ha CO6I'II-OLI,€HVIM npasB 4YesioBeKa U yBa*KeHUu
AOCTONUHCTBA JIMYHOCTU, HOCUT I'yMaHHbIl‘/JI XapaKTep U He aonyckaeT YHUXXeHUA 4eCTu U OOCTOUHCTBA
4yesioBeKa.



COUMAJIbHO-BbITOBbLIE YC/IYTU

MpunoxkeHune 1
K MopAaKy npenocTaBAeHnAa coumanbHbIX yeayr
NocTaBLUMKAMM COLMANbHbIX YyCAyr B popme
coumnanbHoro obcnyKuBaHUA Ha AOMY

HanmeHoBaHue
COLMANbHOM yCNyru

OnuncaHme coumnanbHOM
YCAyru, B TOM Yuncne
ob6bem n eanHMLA

Cpokn
npeaocTaBNeHns
COLMANbHOM yCNyru

MeproanyHOCTbL
npeaocTaBaeHUNA ycayrm

MoayweBoit HopmaTuB
¢dVHaHCMpoBaHuMS
COLMANbHOM yCayru

Moka3saTenn KayecTsa n
OLEHKa pe3ynbTaToB
npenocTaBaeHmnn
COLMANbHOM yCayru

Ycnosua npegocta
coumanbHom ycn
TOM YUC/E YCC
[OCTYNHOCT!
npeaocTaBneHma
ANA UHBAMAO0B U
ny, ¢ yyeTon
OrpaHUYeHN
KU3HEeAeATe bH

NokynKa M [ocTaBka Ha
[0M NPOAYKTOB NMUTAHUA,
NPOMbILLIEHHbIX TOBAapOB
nepsBoi HeobxoaMmocTy,
CpencTB  CaHUTapumM U
rMrMeHbl, CPeacTB yxoaa,
KHWT, ra3eT, *KypHaioB

CoctaBneHue CruncKa
NPOAYKTOB NUTaHUS ¥
NMPOMbILI/ZIEHHbIX TOBApOB
nepsoii HeobxoAMMOCTH
ana nosiy4yaTens
coumanbHom ycnyru
(nanee - knueHT).

MoKynka 3a cyeT cpeacTs
KAMEHTa B TOProBbIX
TOYKax (BKAKOYAA PbIHKM)
B npegenax  pakoHa
NPOXKMBAHWA KNNEHTA.
JocTaBKa Ha 4OM K/INEHTY
3aKa3aHHbIX TOBApOB He
6onee 4 Kr 3a oguH pas Ha
O4HOrOo YesioBeKa nnm 6 Kr
Ha CeEMbIO.

Ycnyra
npenocTaBnseTcA B
COOTBETCTBUMU c
yCNoBMAMU

porosopa o]
npesocTas/ieHnn

coumanbHbIX ycayr

2 - 3 pasa B HeZenwo

YcTtaHaBmBaeTcA
exerogHo
MUWUHUCTEPCTBOM
COLMANbHON MOAUTUKMU
HuKkeropoackoi
obnactm  ucxopA
pasmepos
btoaKeTHOro
¢dMHaHCMpoBaHuMS

n3

CBoeBpemeHHasn
[,0CTaBKa Ha 40m
3aKa3aHHbIX MPOAYKTOB
NUTaHWA,  COXPAHHOCTb
LLeNOCTHOCTU  YMAKOBKY;
cobnopeHune
COOTHOWEeHNA UeHbl ¢

KayectBa MpW MNOKyMKe
NPOAYKTOB NMUTaHUA.

Y[0BneTBOPEHHOCTb
KaQyecTBOM MoJjly4aemom
ycnyru, oTcyTCTBME

060CHOBaHHbIX ¥anob

Ycnyrm npepoctas
B COOTBETCTBM
YCNOBUSIMM  [,0TOE
npeaocTaBieHUn
couManbHbIX
onpeaeneHHbIx
WHAVBMAYANbHOM
nporpammon
npenocTaBAeHuA
COUManbHbIX yCayr




Pacuer OEHEXHbIX
cpencTs COrNacHo
KaCCOBbIM WJIN TOBApPHbIM
YeKam.

Bbinucka nnn NOKYyMNKa
KHWT, raseT U }XypHanios, a
TaKXe [O0CTaBKa 3a cyeT

cpeacTs KAMeHTa B
Cneumann3npoBaHHbIX

TOProsbIxX TOYKaX B
npegenax parioHa

NPOXMBaAHUNA KNNEHTAa.
1 knneHT - 1 ycnyra

CopelictBne B A0OCTaBKe,

YCTaHOBKe, pemoHTe
ObITOBOM  TEXHWKU U
CaHWUTapHO-
rMrMeHMYeckoro
obopyaoBaHus
opraHusaumnsamm
TOProBAN U CEePBUCHbLIMM
cnyxbamm 3a cyet
3aKa3uuKa

ObpalleHue cneupanncra
no TenepoHy ans
nosay4yeHma WHbopmaumnm
o pexume paboThbl,
Haan4vymun cneunanncros,
06 yCnoBmsax
npenocTasieHun
PEMOHTHbIX pabor,
Bbl30Ba MacTepa Ha A0M
ana onpeaeneHus
obbemoB paboT, a TaKkKe
ANA pelleHMA Bonpoca no
[OCTaBKe M YyCTaHOBKe
6bITOBOM TEXHUKMU "
CaHWUTapHO-
rTMrmeHn4yeckoro
obopyaosaHus.
ObcyKaeHne ¢ KAMeHTom
BnaoB, 06beMOB, CPOKOB
7 npeaBapuUTesibHOM

Ycnyra
npesocrasiseTca
COOTBETCTBUMU
yCNoBMAMU
porosopa
npesocTas/ieHnn
COLMANbHbIX YCAyr

B
C

(o]

Mo
BO3HMKHOBEHMUA
noTpebHocCTH,

mepe

HO He

meHee 1 pasa B nepuog
AencTBuA Aorosopa

YcraHaBnuBaeTcs
eXxerogHo
MWHUCTEPCTBOM

COLMANbHON MOAUTUKMU

HuKkeropoackoi
obnactm  ucxopA
pasmepos
btoaKeTHOro
dMHaHCMpoBaHMS

n3

OnepaTnBHOCTb
BbINO/IHEHUA ycnyru,
TONEPaAHTHOCTb.
ObpaTHasn cBA3b.
Y[0BneTBOPEHHOCTb
KaQyecTBOM MoJjly4aemom
ycnyru, oTcyTCTBME

060CHOBaHHbIX ¥anob

Ycnyrm npepoctas
B COOTBETCTBM
YCNOBUSIMM  [,0TOE
npeaocTaBieHUn
couManbHbIX
onpeaeneHHbIx
WHAVBMAYANbHOM
nporpammon
npenocTaBAeHuA
COUMaNbHbIX yCayr




CTOMMOCTHU
pabor.
MoceweHune
cneumanncTom
opraHusaumm,
pacrno/ioKeHHoM B
paioHe MyHWUMMAJbHOIoO
obpa3oBaHus, ans
nosayyeHma WHbopmaLnm
o pexunme paboTol,
Haan4vymun cneunanncros,
06 yCnoBmsax
npeaocTaBieHns
PEMOHTHbIX pabor,
Bbl30Ba MacTepa Ha A0M
ana onpeaeneHuns
obbemoB pabor,
3aKMOYEeHMA  O0roBopa,
BHECEHMA  onsaTbl  3a
OKa3aHHble ycayru
(paboTbl), a Takke AnA
peweHua Bonpoca no
[OCTaBKe UM yCTaHOBKe
ObITOBOM  TEXHUKM "
CaHUTapHO-
rTMrmeHn4yeckoro
obopypoBaHMAa 3a cyeT
CPeACTB KJAWEHTA U OT ero
NMEHMN.

1 knneHT - 1 ycnyra

PEMOHTHbIX

MomoLupb
NPUroToBAEHUMN
MbITbe nocygpl <*>

B
MULLK,

CornacosaHue C
KANEHTOM MEHIO.
MoaroToBKa pabouero

Ycnyra
npesocrasiseTca
COOTBETCTBUMU

B
C

2 - 3 pasa B Hegenwo

YcraHaBnuBaeTcs
eXxerogHo
MWHUCTEPCTBOM

CobntogeHue caHUTapHo-
TMTIMeHNn4YeCcKnx HOpM.
Y[0BneTBOPEHHOCTb

Ycnyrm npepoctas
B8 COOTBETCTBM
YCNOBUAMMU  [OrOE




<*> - ycayra| mecrta; MbITbe W YUCTKa | YC/IOBUAMM COLMANbHON MOJIMTUKM | KAYECTBOM  MOJIy4aeMoM | NpeaoCcTaB/IeHUN
NpPeaocCTaBAAETCA /MLAM, | OBOLLEMN, bpyKTOB; | AOrOBOpPA o HuxkeropogcKkom ycnyru, OTCYTCTBME | COLMANbHbIX
He CNOCOHHbIM no | Hapeska XNebHbIX, | NpesocTaBieHmn obnactm  ucxogAa M3 | 060CHOBAHHbIX Kanob onpeaeneHHbIx
COCTOAHUIO 34,0p0BbA | KONOACHbIX, MSACHbIX | COLMANbHbIX YCAYT pasmepoB WHAVBUAYANbHOM
CaMOCTOATEJIbHO n3genunis; KunayeHue 6logKeTHOro nporpammoi
MPUroToBUTb NULLY BOAbl, MOJIOKa, pa3orpes dUHaHCMpOBaHMUA npenocTassieHnA

roToBOM MWLM U T.M. COLMANbHbIX YCAyr

MbiTbe nocyabl npwm

OKa3zaHum copencTama

KIMEHTY B NPUTOTOBNIEHUN

nULLK (racTptonn,

COTEMHWKM, CKOBOPOZbI,

CaNaTHUKWN, NTOXKKU, HOXU

unp.).

MbiTbe nocyapl 3a

KIMeHTOM nocine npuema

nuwm B oTcyTCcTBUE

paboTHMKa no 10

npesmeToB.

1 knuneHT - 1 ycnyra
Onnata 3a cyeT cpeacTs|CHATME  MOKasaHuit  c|Ycayra He meHee 2 pa3 B|YcraHaBnmBaeTca CBoeBpeMeHHOCTb Yenyrm npepnocTas
nosyyaTens coumanbHbix|npubopos yyeTa | npenocTaBaAeTca B | MecAu, C Y4ETOM CPOKOB | eXKeroaHo BbINONHEHUSA ycnyru. | B COOTBETCTBM
ycnyr UAULLHO- | (3N1eKTpo3Heprua, Tenso, | COOTBETCTBUM C| nepepnaym nokasaHum MWHUNCTEPCTBOM Y[0BneTBOPEHHOCTb YCNOBUAMU  [,0TOE
KOMMYHa/IbHbIX YyCAyr wm|ras, XonoaHaa M ropadan|ycaosmamu COLLMaﬂbHOVI NOZIUTUKU | KaH4EeCTBOM nonyqaemoﬁ npeanocrasaeHnn
ycnyr CBA3W, |BOAA) WM 3anoJjiHEeHWe | Jorosopa o HuxkeropogcKom ycnyru, OTCYTCTBME | COLMANbHbIX
npuobpeTeHne TON/AMBA, | HEOBXOAUMBIX npeaocTaBieHUmn obnactm wucxoaa m3| 06OCHOBAHHbIX ¥Kanob onpeaeneHHbIx
onnarty KUNULHO- | KBUTaHLUMMN. COLMaNbHbIX yCayr pasmepos MHANBUAYA/IbHOM
KOMMYHanbHbIX ycnyr wu|CornacosaHue C 6logKeTHOroO nporpammon
YCNyT CBA3MU K/IMEHTOM nopAaaka, ¢dMHaHCMpoBaHuMS npeaocTasaeHun

CYMMbl WM CPOKa onnaaTbl COLMANbHbIX YCyr

KBUTAHUMN; CBepkKa

[OKYMEHTOB MO pacyeTam;
noceuieHue MyHKTa




npuema nnatexenm ans
BHECEHWA onaThbl.
1 knneHT - 1 ycnyra

Cpnava 3a cyet cpeacTs|Cbop 6enbs (He 6onee 4|Ycnyra Mo mepe | YcTaHaBAnBaeTca CBoeBpemMeHHOCTb Ycnyrm npepoctas
nonyyatena couunaabHbIX KF) Y KNINeHTa AnAa CTUPKK, | npeaocCtaBaAaeTca B | BOBHUKHOBEHWA exxerogHo BbINO/IHEHUNA ycnyru. | s COOTBeTCTBU
yCcnyr Belel B CTUPKY, | AOCTaBKa ero B | COOTBETCTBUM C|noTpebHOCTM, HO He|MUHUCTEPCTBOM YO0BNeTBOPEHHOCTb YCNOBUAMMU  O0TOE
XUMYUCTKY, PEMOHT, | NpaYeYHyo, XMMYUCTKY, | YCNOBUAMMU meHee 1 pasa B nepuoj, | coumasbHOM NOJUTUKK | KQYECTBOM NOJIly4aemMom | npeaocTaBaeHumn
obpaTHasA X AOCTaBKa PEMOHT W onnaTa ycnyr. | gorosopa o | AelcTBUA gorosopa Huxkeropogckoit ycnyru, OTCYTCTBME | COLMANbHbIX
ObpaTHan ero AoCTaBKa. |NpeaocTaBAeHUM obnactm  ucxoga M3 | 060CHOBAHHbIX *Kasob onpeaeneHHbIX
1 knneHT - 1 ycnyra COUMANbHbIX yCayr pa3mepoB UHAMBUAYANbHOWM
btoaKeTHOro nporpammorn
dMHaHCMpoBaHMS npeaocTasaeHun
COUMANbHbIX yCayr
Mokynka 3a cuyet cpeacts | ObpalweHne cneumanucta|Ycnyra He meHee 2 pa3 B|YcraHaBnmBaeTca ObecneyeHne Yenyrn npepnocTas
nosiydaTenss couManbHbIX|B CNeLMann3MpoBaHHYIO | penocTaBaseTca B | Hegento (Mecal) B CBA3M | €XKeroaHo KU3HeJeAaTeNbHOCTM U |B COOTBETCTBU
ycnyr tonaMea (B XKHUAbIX | OpraHnsauuto, COOTBEeTCTBUU c|C I'IOTpe6HOCTbI-O MWUHUCTEPCTBOM TennoBsoro pexnma | yCnoBnAMMN  AOOTOE
nomeLLeHnaxX 6e3 | oCcyLecTBAAOLLYIO YCNOBUAMM nosiyyaTens ycayr COLUMANBbHOW MOJIMTUKM | KIUEHTA. npeaocTaBieHUN
LEeHTpasibHOro [OCTaBKy Ton/avMBa A/s | A4OroBopa o Huxkeropogckoit YO0BNeTBOPEHHOCTb COLMANbHbIX
oToneHus 7 (nnn) | cornacosaHus BUAa, | NpeaocTaBAeHUN obnactm ucxoga M3 | KayecTBOM MOJIy4aemou | onpeaenieHHbIX
BOZOCHAOKeHMA), TOMKa |KoJMYECTBa M CTOMMOCTM | COLMAbHbIX YCYT pa3mepoB ycnyru, OTCYyTCTBME | MHAMBUAYANbHOW
neyen <*>, obecneyeHue | Tonamea: 6logKeTHOroO 060CHOBAHHbIX ¥Kan106 nporpammon
BOAOM - no TenedoHy; ¢dMHaHCMpoBaHuMS npenocTaBAeHuA
<*>, Ycnyra | - IM4HO. COUMANbHbIX yCyr
npegocTasaserca avuam, | ObopmneHne 3asBKM Ha
He CNOCobHHbIM Nno | MOKYNKy,  AOCTaBKy W
COCTOAHUIO 3[,0P0BbA | CKNAaANPOBaHME TOM/IMBA
CaMOCTOATENbHO 3a CYET CPeACTB KANEHTA U

NPOTONUTbL NeYvb

OT ero MMeHwu:
- no TenedoHy;
- JM4yHoe oObpauleHue
paboTHMKa B
opraHu3aumio.




JocTaBka [poB OT mecTa
CKNaanpoBaHma Ha
NPULOMOBOI TEPPUTOPUM
B 0b6beme, HeobxoaMMom
LN NeYM Ha TEeKyLLyo M
nociesyHoLLYHO TOMKN.

PacTonka neyn,
nogKknazblBaHue B
TOMOYHYIO ApOB,
3aKpbiTMe noaggyBana MU
324,BUXKKMN.

JoctaBka Boabl Ha Aom
KNINEeHTY n3
B0OA03ab0OpHOro
yCcTpoiicTea (konoHKa,
Konogeu) B npeaenax
panoHa NPoXKnBaHMA

KNIMeHTa He ©bonee 4
Beaep BOAbI 3a 1
noceuieHue.

JocTtasKa BOAbl ana
HanoOJIHEHUS eMKocTel B
6aHe (He 6onee 5 Beaep)
KAUEHTaM,

NPOXUBAOLWMUM B KUbIX

nomeLleHunAax, He
MMEIOLWMX LLEHTPASIbHOTO
BOAOCHAOKeHUA.

1 knuneHT - 1 ycnyra

Copelicteue
opraHusauum
nposefeHns
XKUNbIX

pemMoHTa
NoMeLLLEHWN

ObpalleHre paboTHMKA B
opraHusauuuy,

OCYLLECTBASOWMNE PEMOHT
XKUNbIX I'IOMELLI,EHVII‘/JI, Ana

Ycnyra
npesocrasiseTca
COOTBETCTBUMU
yCNnoBMAMU

B
C

He meHee 1 pasa B

nepvog,
[Aorosopa

nencreuns

YcTaHaBnnBaeTca
eXxerogHo
MMWHUCTEPCTBOM
COLMANbHON MOANTUKMU

OnepaTnBHOCTb
BbINO/IHEHUNA
TOJIEPAHTHOCTb.
ObpaTHasn cBA3b.

ycnyrum,

Ycnyrm npepoctas
B8 COOTBETCTBM
YCNOBUAMMU  [OrOE
npesocTas/ieHnn




opraHusaumamm,
OCYLUECTBAILWMMHU
PEMOHT
NnomelLeHuin, 3a
CPeAcCTB 3aKa3yMKa

KUNbIX

cyer

nosayyeHma WHbopmaumnm
o pexume paboThl,
Haan4vymun cneunanncros,
06 yCcnoBmsax
npeaocTaBieHns
PEMOHTHbIX  paboT U
Bbl30Ba MacTepa Ha A0M
ana onpeaeneHuns
obbemos paborT:

- no TenedoHy;

- B OpraHu3saumu.
ObcyKaeHne c¢ KAMeHTom
BnaoB, 06beMOB, CPOKOB

7 npeaBapuUTeibHOM
CTOMMOCTHU PEMOHTHbIX
pabor.

MoceweHune
cneunanncTom
opraHusaumm,
pacno/ioKeHHoM B
paioHe MyHWUMMAJbHOIo
obpa3oBaHus, ans

nosayvyeHma WHboOpmaLnm
o pexume paboThbl,
Haan4vymun cneunanncros,

06 yCnoBmsax
npeaocTaBieHns

PEMOHTHbIX pabor,
Bbl30Ba MacTepa Ha A0M
ana onpeaeneHuns
obbemoB pabor,
3aKMOYEeHMA  O0roBopa,

BHeceHunA onnatbl 34

aorosopa
npeaocTaBNeHMm
COLMabHbIX yCAyr

HuKkeropoackoi
obnactm  wucxoga wm3
pasmepos
btoaKeTHOro
¢dVHaHCMpoBaHMS

Y[0BneTBOPEHHOCTb
KauyecTBOM MOJly4aeMol
ycnyru, oTCyTCTBUE

060CHOBaHHbIX ¥anob

COLMaNbHbIX
onpeneneHHbIX
WHAVBUAYANbHOM
nporpammoi
npenocTaBaeHus
COLMaNbHbIX YCAYT




OKasaHHble ycayru
(paboTbl) 3a cueT cpeacTs
K/IMEeHTa U OT ero MMeHMu.
1 knneHT - 1 ycnyra

ObecneyeHune MpucmoTp 3a getbmn Ha|Ycayra He meHee 1 pasa B|YcraHasnmBaeTca MNopaepkaHue Yenyrn npepnocTas

KPaTKOBPEMEHHOrO, He|AO0OMY Y KAMEHTa C Lenblo | NpeaoCcTaBafaeTca B | Nepuog OEeNCTBUA | eXKerogHo MU3HEeLeATENbHOCTH B COOTBETCTBM

Tpebytouero obecneyeHusn COOTBETCTBUMU c| moroBopa MWHUCTEPCTBOM K/INeHTa. YCNOBUAMMU  [OTOE

cneumanbHblX 3HaHMM K| 6e30NacHOCTU UX XKU3HU U | yCI0BUAMM CouManbHOM NOAUTUKM | YA0BNETBOPEHHOCTD npenocTaBieHnmn

MeANLUHCKOM 340pO0BbA. Aorosopa o] HuKeropoackoi KauyecTBOM MOJIy4aeMoW | couManbHbIX

noaroToBkM, npucmoTpa |l kaneHT -1 ycnayra npeaocTaBaAeHUN obnactm  ucxoga  wm3|ycayru, OTCYTCTBUE | ONpeaeneHHbIX

3a geTbMu <*> COUMaANbHbIX yCnyr pa3smepoB 060CHOBaHHbIX *Kas106 MHAMNBUAYA/IbHOM
<*> npesocTasiseTca 6logKeTHOroO nporpammon

npu cuTyauuax, ¢dVHaHCMpoBaHuMS npenocTaB/ieHUA

CBAA3AHHbIX c COUMaANbHbIX yCnyr

Heobxo4MMOCTbLO

JIMYHOro noceuieHMA

Pa3NNYHBIX YyYpeXAEeHUN

nony4vyatenem

CcouManbHbIX ycnyr

(npuem y Bpaya,

nosiydeHne OOKYMEHTOB

nT.A.)

ConposoxaeHue K Bpayvy | ConpoBoxgeHue Ycnyra He meHee 1 pasa B|YcTaHaBAMBaeTcA CBoeBpemMeHHOCTb n|Ycayrm npegocras
nosyyatena CouManbHbIX | NPenocTaBaAseTcA B|nepuoa OEeNCTBUSA | eXKerogHo OnepaTUBHOCTb B COOTBETCTBM
ycayr B (u3) nevyebHoe | COOTBETCTBUM c| moroBopa MWHUCTEPCTBOM BbINOJIHEHMA YCNyrn, | yCNOBUAMMU  [,OTOE
ydypexageHune Ana | ycnosnamm cou,maanoﬁ NOZINTUKWN | TONEPAHTHOCTb. npeanocrasaeHnn
noceweHuA Bpayei- | gorosopa o] HuKkeropoackoi YA0BNeTBOPEHHOCTb CcouManbHbIX
CNeunanmncros, Ha | NpeaoCTaB/IeEHUN obnactm  ucxoga M3 | KayecTBOM MOJIy4aemou | onpeaenieHHbIX
KOMUCCUIO MeAMKO- | COLMaANbHbIX YCyT pasmepoB yenyru, OTCYTCTBUE | UHANBUAYA/IbHOM
COUMANbHYIO 3KCNepTusy btoaKeTHOro 060CHOBaHHbIX *Kas106 nporpammorn
(nanee - MC3), pans dUHaHCMpOBaHMA npenocTasieHun
rocnuTanMsaumuy, caadu COUMaANbHbIX yCnyr




aHa/nN308, nony4yeHumA
3ybonpoTesHoi,
npoTesHo-
opToneAnYyeckon NomMoLLm
" T.A. (npwn
HeobxoaMmocTu Ha
TpaHcnopTe 3a cyer

CpeacTB KANeHTa).
1 knuneHT - 1 ycnyra

MpepnoctasneHue
rMrmeHn4YecKmnx ycnyr
Anuam, He cnocobHbIM No
COCTOAHUIO 310p0BbA
CaMOCTOATE/NbHO
OCyLLecTBaATb 3a cobol

yxon4

MNposegeHune

rMrMeHnYeckux npoueayp:
0b6TUpaHMe,  yMblBaHMUE,
rMrmeHnYyeckasn BaHHa,
CTPUKKaA HOrTen,
npuyecbiBaHue, CMeHa
HaTe/IbHOro "
NoCTe/IbHOro 6enbs,

CMeHa namnepca u 1.4,

1 knuneHT - 1 ycnyra
OkasaHne nomowm B
NMOMbIBKE: MOMOLWb B
pasgeBaHnK, NOMOLWb B
nepemelLeHMM B BaHHY,
ayu, nposeseHne
NOMbIBOYHbIX MNpoueayp,
nomoLllb Npu BbIXxoge M3
BaHHbI, AylWa, NOMOLWb B
0b6TMPaHNM MOJIOTEHLEM,
NOMOLLb B O4EBAHUMN.

Mpwn OTCYTCTBUM
LeHTpanbHOoro
BOAOCHAbKeHUsA:
ConpoBoxaeHne B 6aHto

Ycnyra
npesocrasiseTca
COOTBETCTBUMU
yCNoBMAMU
porosopa
npesocTas/ieHnn
COLMANbHbIX YCAyr

B
C

2 - 3 pa3a B Hegeno <*>

<*> Ycnyra
npepocTaBafeTcs
nosay4atento
COUManbHbIX yCayr npwm
KpaTKOBpPEMEHHOM
NOJIHOM yTpaTe
cnocobHoCTH K

camoobecnyKmMBaHUio B
OTZEe/IeHUN COLUManbHO-
6bITOBOIO

obcnyKmuBaHuA (panee -

OCBO) u 6 pas B
Hegento <*>

<*> Ycnyra
npesocrasiseTca
noayyartento

COUMANbHbIX YCAyr npwu
noJsiHOM yTpaTte
cnocobHoCTH K
camoobecnyKmMBaHUio B
OTAENEHUN CcoLMaIbHO-
MeaUUMHCKOro

obcnyKmuBaHuA (panee -

YcraHaBnuBaeTcs
eXxerogHo
MWHUCTEPCTBOM

COLMANbHON MOANTUKMU

HuKkeropoackoi
obnactm  ucxopA
pasmepoB
btoaKeTHOro
¢dVHaHCMpoBaHMS

n3

MposegeHne npoueaypbobl
6e3 NpuMYNHEHMA KaKoro-
nmbo Bpeda 340pPOBbIO
K/IMEHTQ, dun3nyecknx
nnm MOPasbHbIX
CTPagaHu N HeyaobCTB.
Y[0BneTBOPEHHOCTb
KauyecTBOM MOJly4aeMol
ycnyru, oTcyTCTBME
060CHOBaHHbIX an0b

Ycnyrm npepoctas
B COOTBETCTBM
YCNOBUSIMM  [,0TOF
npeaocTaBieHUmn
couManbHbIX
onpeaeneHHbIx
WHAVBMAYANbHOM
nporpammoi
npenocTaBAeHuA
COUManbHbIX yCayr




n obpaTtHO (B TOM uncne B
06LLECTBEHHYIO).
OkaszaHne nomowm B
cbope 6aHHbIX
NpUHagNeKHOCTEeN 7
CMeHHOro 6esibsi, TOMOLLb
B ofieBaHUN,
conpoBoXaeHne Ao 6aHu,
copgenctsme B onJate
6aHHOM ycyry, nomoulb B
pasfieBaHuu, OXuaaHue
K/IMEHTA N3 MOMbIBOYHOM.
OkaszaHne nomowm B
OfleBaHUKN, KOHTPOIb W
NOMOLLb B cbope
MCNOIb30BaHHbIX GaHHbIX
NpUHagNeKHOCTEeN 7
6enba, conpoBOXKAEHUE
A0MOW, MOMOLLb B CHATUM
BEPXHEN oAexAabl

1 knuneHT - 1 ycnyra

OCMO).

3 pasa B mecaL, <*>

<*> Ycnyra
npepocTaBafeTcs
nosay4atento
COUManbHbIX YyCayr npwm
KpaTKOBpPEMEHHOW
noJsiHOM yTpaTte
cnocobHoCTH K

camoobecnyKmMBaHUiO B
OCBO.

Ycnyra
npepocTaBafeTcs
nosay4atento
CoUuManbHbIX YCAyr, Npu
NnoJsIHOM yTpaTte
cnocobHoCTH K
camoobecnyKmMBaHUiO B
OCMO, He meHee

2 pa3 B mecAL,

Nomowpb B npueme nuLm
(RopmneHue)

MNoaroTtoBka 1 KopmieHue
K/IMEHTa.

MbiTbe nocygbl nocne 1
npvema MUK KANEHTOM
(yawkwy, Tapesku,
6noaua, NOXKKWU, BUJIKWK,
HOXM np.) amo 10
npeameTos.

1 knneHT - 1 ycnyra

Ycnyra
npesocrasiseTca
COOTBETCTBUMU
yCNoBMAMU
porosopa
npesocTas/ieHnn
COLMANbHbIX YCAyr

B
C

He meHee 2 - 3 pa3 B

Hegento <*>

<*> Ycnyra
npepocTaBafeTcs
K/IMEHTY npu
KpaTKOBpPEMEHHOM
noJsiHOM yTpaTte
cnocobHoCTH K

camoobecnyKmMBaHUio B
OCEO.

6 pa3 B Heaen <*>

YcraHaBnuBaeTcs
eXxerogHo
MWHUCTEPCTBOM

COLMANbHON MOANTUKMU

HuKkeropoackoi
obnactm  ucxopA
pasmepoB
btoaKeTHOro
dMHaHCMpoBaHMS

n3

CobntogeHue caHUTapHo-
TMrmeHn4YecKkmnx HOpM.
Y[0BneTBOPEHHOCTb
KauyecTBOM MOJly4aeMol
ycayru, oTCyTCTBUE
060CHOBaHHbIX *Kasi06

Ycnyrm npepoctas
B COOTBETCTBM
YCNOBUSMM  [,0TOE
npeaocTaBieHUmn
couManbHbIX
onpeaeneHHbIx
WHAVBMAYANbHOM
nporpammoi
npenocTaBAeHuA
COUManbHbIX yCayr




<*> Ycnyra
npepocTaBafeTcs
KAMEHTY nNpu  NOAHOM

yTpaTe crnocobHocTn K
camoobcnyKmMBaHUio B
OCMO

Y6opKa *Xuabix | NNogmeTtaHue n|Ycnyra He meHee 2 pa3 B mecAL, | YcTaHaBMBaeTcA CobntogeHune caHuTapHo- | Ycayrn npegocTas
I'IOMeLLI,eHVIl‘/Jl BblTUpPaHUe nbln C|npeaocraBnaeTca B exxerogHo TMTIMeHNn4YeCcKnx HOpPpM. | B COOTBeTCTBU

HApY)KHOM  NOBEPXHOCTU | COOTBETCTBUM C MWHUCTEPCTBOM YO0BNeTBOPEHHOCTb YCNOBUAMMU  OOTOE

Me6em/|, NOAOKOHHUKOB, | YCNOBUAMMU cou,maanoﬁ NOJIUTUKU | KaH4EeCTBOM nonyqaemoﬁ npeanocrasaeHnn

nogmeTtaHue nona. porosopa o HuxkeropogcKkom ycnyru, OTCYTCTBME | COLMANbHBIX

npeaocTaB/ieHNN obnactm  ucxoga M3 | 060OCHOBAHHbIX *Kasob onpeaeneHHbIX

BraxHas Y60PKa | coymanbhbix yenyr | He meHee 2 - 3 pas B pasmepos MHAMBUAYaANbHOM

nomeluleHuna, csoboaHoro Heaeno B10KETHOTO npOrpammon

OT NOKPbITUA KOBPOBbLIMM puHaHcMpoBaHua npeaocTaBaeHus

MSAENAMN. COLMaNbHbIX YCAyT

BbiToBOM Mycop, 3apaHee

YyNaKoBaHHbIA B MaKeTbl

obbemom He 6onee 30

nnUTpoB, Becom A0 4 Kr,

BbIHOCUTCA B MYCOPHbIM

KOHTENHep,

PacnoIoXKeHHbIN B

npegenax  newexoaHom

O0CTYNHOCTH.

1 knuneHT - 1 ycnyra
OTnpasKa 3a cyeT |3anonHeHne 6naHKka w|Ycayra Mo mepe | YcTaHaBAuBaeTcA OnepaTMBHOCTb Yenyrm npepnocTas
cpencTs noJsiydaTens | OTpaB/ieHNe  MOYTOBOW | NPenoCTaBaAneTca B | BO3HMKHOBEHMA eerogHo BbINOJIHEHUS ycayru. | B COOTBETCTBU
couManbHbIX YCNYT | KOppPEeCcnoHAeHUUM COOTBETCTBUM C|noTpebHOCTM, HO He|MUHUCTEPCTBOM YO0BNeTBOPEHHOCTb YCNOBUAMMU  OOTOE
Nno4YTOBOW (nepeBoga, 3aKa3HOro | yc10BUAMM MeHee 1 pasa B NepuoL | COUMaNbHON NONUTUKM | KAUECTBOM MOy4aemoit | NpesoCcTaBNeHUN
KOppecnoHAeHUNM W | INCbMa, 6aHpeponu, | sorosopa 0| gencreuna gorosopa HuxkeropogcKom ycnyru, OTCYTCTBME | COLMANbHbIX
6aHaeponen NOCbIJIKN BECOM He Hosee | npesoCcTaBAEHUM obnactm  ucxogAa M3 | 060CHOBAHHbIX Kanob onpeaeneHHbIx




4 Kr), npeaocTaBAEHUE | COLUMANBbHBIX YCayr pasmepos WHAVBMAYANbHOM

K/IMEHTY KBUTAHLMMK, YEKa. 6logKeTHOro nporpammoi

1 knneHT - 1 ycnyra ¢dVHaHCMpoBaHMS npeaocTasaeHun

COLMANbHbIX YCAyr
Copelicteue B nonydeHun |[llo  npocbbe  KameHTa|Ycayra Mo mepe | YcTaHaBAnBaeTca OnepaTnBHOCTb Ycnyrm npepoctas
TPAHCMOPTHbIX YyCAyr 3a|obpalieHue cneumanucTa|npesocTaBaseTcd B | BO3SHWMKHOBEHMUSA eXeroaHo BbIMNO/IHEHUA ycnyru. | B COOTBETCTBU
CYeT cpeacTB noJsiyyatens |no TenedoHy B| COOTBETCTBUM C|noTpebHOCTN, HO HEe|MUHUCTEPCTBOM Yn0BNeTBOPEHHOCTb YCNOBUAMMU  [LOTOE
COLMANbHbIX YCAYr, €C/M | OpraHu3auum, yCNnoBmMaAmMM MeHee 1 pasa B Nepuos | cCoumanbHOM NOJNTUKM | KRYECTBOM  MOJy4aemMol | NpefoCcTaBAeHNM
Nno COCTOAAHUIO 34,0pPOBbA | NpeAoCTaBaAoLMe porosopa 0| gencreuna gorosopa HuxkeropogcKkom ycnyru, OTCYTCTBME | COLLUANBHbIX
eMy  NpOTMBOMOKA3aHO | TPAHCMOPTHbIE YCAYru. npesocTas/ieHnn obnactm  ucxogAa M3 | 060CHOBAHHbIX Kanob onpeaeneHHbIx
nosb30BaHMe 1 knmeHT - 1 yenyra COLMANbHbIX YCAyr pasmepos WHAVBMAYANbHOM
0b6LecTBEHHbBIM 6logKeTHOroO nporpammon
TpaHcnopTom ¢dMHaHCMpoBaHuMS npesocTasieHns
COLMANbHbIX YCAyr

Copeicreune 8 | OnoseleHue Ycnyra Mo mepe | YcTaHaBAuBaeTcA OnepaTMBHOCTb Yenyrn npepnocTas
opraHusauum POACTBEHHMKOB npesocTaB/iAeTca B | BOSHUKHOBEHMA eXeroaHo BbIMNO/IHEHUA ycnyru. | B COOTBETCTBU
pUTYanbHbIX YCAyr (npu|ymepLuero KAneHTa: COOTBETCTBUM C | noTpebHoCTH MMUHUCTEPCTBOM Yn0BNeTBOPEHHOCTb YCNOBUAMMU  [LOTOE
OTCYTCTBUM Yy YyMepLIEero |- TenedOHHbI 3BOHOK, YyCNoBMAMMU COUMaNbHOM NOAUTUKM | KQYECTBOM  MOJIy4aeMol | NpeaoCcTaBAeHNM
POACTBEHHMKOB WM UX |- Tesierpamma um T.n. porosopa o} HuxkeropogcKkom ycnyru, OTCYTCTBME | COLLUANBHbIX
OTKase 3aHATbCA | BbI30B CKOPOM MOMOLLM U | NpeaocTaBAeHUn obnactm  ucxoga m3 | 060CHOBAHHbIX Kasob onpeaeneHHbIX
norpebeHunem) noAnuum, Noay4YeHme | COUuMANbHbIX YCayr pasmepos WHAVBMAYANbHOM

MeLNLMHCKOro 6logKeTHOroO nporpammon

3aKN0YeHmA 7 ¢dMHaHCMpoBaHuMS npesocTasieHns

CBMAETENbCTBA O CMEPTU
nT.n.
Bsaumogeiictene
CNeunanm3mpoBaHHOM
cnyxboih no Bompocam
NMoXOpoHHOro gena (mopr,
cynebHo-meaMUMHCKan
3KCMNepTMm3a, 6topo
pUTYyanbHbIX  yCayr) u

co

COLMANbHbIX yCyr




y4yacTme B 3aXOPOHEHUN.
1 knneHT - 1 ycnyra




COUMANTBHO-MEANUMHCRUE YCIYTU

MpunoxkeHune 2
K MopAaKy npenocTaBaeHnA couranbHbIX yeayr
NoCTaBLUMKAMM COLMANbHbIX YCAYT B popme
coumnanbHoro obcnyKnBaHUA Ha AOMY

HavmeHoBaHue
COUManbHOM ycnyru

OnuncaHme coumnanbHOM
YCAyru, B TOM Yucne
ob6bem n eanHMLA

Cpokn
npeaocTaB/eHns
CoUManbHOM ycnyru

MeproanyHOCTL
npeaocTaBaeHna yenyrum

MoayweBoit HopmaTus
¢dVHaHCMpoBaHuMS
CouManbHOM ycnyrm

MoKa3saTenn KayecTsa n
OLEHKa pe3ynbTaToB
npenocTaBaeHmn
CoUManbHOM ycnyrm

Ycnosua npegocta
coumanbHom ycn
TOM YUC/E YCC
[OCTYNHOCT!
npenocTaBneHma
ONA NHBAINA0B U
ny, ¢ yyeTon
OrpaHUYeHN
KU3HeaeATe IbH

OkasaHue nepso
A0BpavyebHOoM nomoLm

BbI30B y4yacTKoOBOro Bpaya
wnn  Gpuragbl  CKopom
noOMOLLM.

NMoctoAHHOE npucyTcTBUE
C K/JIMEHTOM A0 MOMEHTA
npuesaa 6puragbl cKopom

NOMOLLM.
NHdopmmnposaHue
POACTBEHHMKOB  KAMEHTa

O CAyYmBLLEeMCA.
1 knuneHT - 1 ycnyra

Ycnyra
npenocTaBnseTcA B
COOTBETCTBUMU c
yCNoBMAMU

porosopa o]
npesocTas/ieHnn

coumanbHbIX ycayr

Mo mepe
BO3HUKHOBEHMUSA
noTpebHoCTM, HO He

meHee 1 pasa B nepuog,
AencTBuA Aorosopa

YcTtaHaBmBaeTcA
exerogHo
MUWUHUCTEPCTBOM
COLMANbHON MOANTUKMU
HuKkeropoackoi
obnactm  ucxopA
pasmepoB
btoaKeTHOro
dMHaHCMpoBaHMS

n3

ObecneyeHune 6bICTPOM U
npaBUAbLHOMN OLLEHKM
COCTOAHMA K/IMEHTA,
BblbOpa /JIeKapCTBEHHDIX
npenapartos, nopsaaKa ux
npuMeHeHun 4o
npubbITUSA Bpaya.
Y[0BneTBOPEHHOCTb
KaQyecTBOM MoJjly4aemonm
ycnyru, oTcyTCTBME
060CHOBAHHbIX ¥an106

Ycnyrm npepoctas
B COOTBETCTBM
YCNOBUSMM  [,0TOE
npeaocTaBieHUmn
couManbHbIX
onpeaeneHHbIx
WHAVBMAYANbHOM
nporpammoi
npenocTaBAeHuA
COUManbHbIX yCayr




BbinonHeHne npoueayp, | OcywecrsneHue Ycnyra Mo mepe | YcTaHaBnBaeTca MakcumanbHas Ycnyrm npepoctas
CBA3AHHbIX C|KOHTPOJIbHbIX ~ 3aMepoB | NPeLoCTaB/IAETCA B | BOSHUMKHOBEHMA eXeroaHo AKKYpPaTHOCTb miB COOTBETCTBU
COXpaHeHWem 340pOoBbA | (TemnepaTypsl, COOTBETCTBUM C | notTpebHoCTH (no | MMHUCTEPCTBOM OCTOPOXKHOCTb 6e3|ycnosuamm [oroe
nosay4yatenemn apTepuanbHOro yCNnoBmMaAmMM Ha3Ha4YeHWo Bpaya), HO | COUMANBHOW MOSUTUKM | MPUYUHEHUA KaKOro- | npeaocTaBaeHumn
COLMANbHbIX YCAyr | AaBNEeHUs) C 3aHeceHuem | 4orosopa O|He MmeHee 2 pa3 B|Hwxkeropoackol nmbo  Bpeda  K/AMEHTY. | COLManbHbIX
(n3mepeHue pe3ynbTaTos B | NnpesocTasieHnu Heaento obnactu  wucxoga w3 |YA0BNETBOPEHHOCTb onpeaeneHHbIx
Temnepartypsbl Tena, | COOTBETCTBYIOLLMI COLMANbHbIX YCAyr pasmepos KQuecTBOM MNOJy4aeMoWn | UHANBUAYANbHOM
apTepuanbHOro LOKYMEHT. 6logKeTHOro ycnyru, OTCYTCTBME | NpOrpammon
[aBNEHUA, KOHTPO/b 3a|KoHTposb 3a ¢dVHaHCMpoBaHuMS 060CHOBAHHbIX ¥Ka106 npenocTaBAeHuA
npUemMom NIeKapcTs 1 4p.) | cobnogeHem COLMANbHbIX YCAyr

npeanMcaHunii Bpaya,

CBA3AHHbIX CO BpEMEHeM

npuvema, yacToTom

npuema, cnocobom

npvema 7 CPOKOM

roAHOCTU NEeKapCTB.

1 knneHT - 1 ycnyra
Cucrematnyeckoe Cucrematnyeckoe Ycnyra YcTtaHaBmBaeTcA CsoeBpemeHHOe Yenyrn npepnocTas
HabnogeHne 3a |HabnopeHue 3a|npepocraBnseTca B eXeroaHo BblABNEHUE B8 COOTBETCTBU
nonyyatrenamum KNEHTOM, COOTBEeTCTBUMU C MWUHUCTEPCTBOM BO3HWKaOWUX YCNoBUAMU  AOOTOE
COLMANbHbIX YCAYyr Ans|CcBOeBpeMeHHoe YyCNoBMAMMU COLUMaNbHOM NOAUTUKM | OTKNOHEHWI B COCTOAHWM | NPeAoCTaBAEHNM
BblABNEHUS OTK/NOHEHWN | BbiABNEHME n| porosopa o} HuxkeropogcKom 3/,0pOBbA K/IMEHTA. | COLMANbHbIX
B COCTOAHWUM UX 340POBbA | OTC/IEKMBAHME npesocTas/ieHnN obnactu  wucxoga w3 |YA0BNeTBOPEHHOCTb onpeaeneHHbIx

M3MEHEHNI COCTOAHUA | COUMANBHbIX YCAYT pasmepos KauyecTBOM MOJly4aeMoW | UHANBUAYAIbHOM

KAMeHTa nNno BHeWHemy 6logKeTHOroO ycnyru, OTCYTCTBME | NpOrpammon

BUAY N CAMOYYBCTBUIO. ¢dVHaHCMpoBaHMS 060CHOBAHHbIX ¥Ka106 npesocTasieHns

1 knuneHT - 1 ycnayra couManbHbIX ycayr
MNposegeHune 3aHATUN, | [poBeaeHue 3aHATUN, | Yenyra He meHee 2 pa3 B|YcTaHaBAMBaeTcA MakcumanbHas Ycnyrm npepoctas
obyvatowmx 340poBoMy | obyyaroWmMX  340POBOMY | NPESOCTABAAETCA B | HEAEeNo exeroaHo AKKYpPaTHOCTb MiB COOTBETCTBU
06pasy *KNsHK obpasy *KU3HMU, | COOTBETCTBUM o MMUHUCTEPCTBOM OCTOPOXKHOCTb 6e3|ycnosnamm [oroe

HanpaB/1€HHbIX Ha|ycnoBnaAMM COLLMaﬂbHOVI NONINTUKKN | NPUYHNHEHNA KaKoro- | npeaocrassieHnun

dopMUpOBaHME Y KANEHTa | 4OroBopa o HuKkeropoackoi AMbo  Bpeda  KAWEHTY. | CouMalibHbIX




cTunA KU3HMU, | NpeaoCcTaB/ieHUN obnactm  wucxoga w3 |YO0BAETBOPEHHOCTb onpeaeneHHbIX
MOTMBUPOBAHHbIX COUMaNbHbIX yCnyr pasmepoB KauyecTBOM MOJIy4aeMol | UHANBUAYAIbHOM
NpUBbIYEK, 6logKeTHOro ycnyru, OTCYTCTBME | NpOrpammon
COOTBETCTBYHOLMX dUHaHCMpOBaHMUA 060CHOBaHHbIX *Ka/106 npenocTaBaeHmnn
npuHUMnNam  340pOBOro COUMaNbHbIX yCnyr
obpasa KU3HU "
co3JaroWmx ycnosua gna
yAyylweHns KayecTBa
KU3HU 7 AKTMBHOTO
[ONroneTus, HaBbIKOB
CaMOKOHTpONSA 7
camoperynaunu,
NpodUNAKTURY
npe’aeBpemMeHHOro
CTapeHms.
1 knneHT - 1 ycnyra
MposeaeHne 3aHaTU no|OKasaHMe nomowmn B|Ycayra Mo mepe | YcTaHaBAnBaeTca ObecneyeHne oBnageHus | Ycayrn npenocTas
afganTUBHOM (pU3MYECKOM | cUCTEMATUYECKOM npenocTaBNfaeTcA B | BO3HMKHOBEHMUA eXxerogHo KIMEHTOM AOCTYMHbIM WU |B COOTBETCTBM
KynbType BbINOJIHEHMN KOMMAEKCA | COOTBETCTBUM c|noTtpebHoCTU (no | mMHUCTEpCTBOM 6e3onacHbIM ONA | yCNOBUAMWU  AOTOE
dU3NYECKUX YNPaXKHEHUI | YCIOBUSMU Ha3HaYeHWI0 BPayva), HO | COLMANbHOM MONUTUKK | 340POBbSA  KOMMJIEKCOM | NpeaocTaBAeHnn
ans YKpenneHus | gorosopa o|He meHee 1 pasa B|HwuxkeropoacKkomn dn3nyecknx COuManbHbIX
340PO0BbA KAMEHTA. npeaocTaBaAeHUN Hegento obnactm ucxoga W3 | ynparKHEeHUN. onpeaeneHHbIX
1 knneHT - 1 ycnyra COUMaANbHbIX yCnyr pa3smepoB YA0BNeTBOPEHHOCTb MHAMNBUAYA/IbHOM
btoaKeTHOro KayecTBOM MOJly4aeMol | Nporpammon
dUHaHCMpOBaHUA ycnyru, OTCYTCTBME | NpeaoCcTaBieHmnA
060CHOBaHHbIX *Kasi06 COUMANbHbIX yCayr
KoHcynbTupoBaHue no | MonyyeHne wuHpopmaumm|Ycayra Mo mepe | YcTaHaBAuBaeTcA ObecneyeHne oOKasaHuA|Ycayrn npepocTas
coumranbHo- oT yuperKaeHui M| npepoctaBnsaeTcA B |BO3HMKHOBEHMA eXxerogHo KBa/IMPMUMPOBAHHOM B COOTBETCTBM
MeANLMHCKMM BOMPOCAM | OpraHmu3auui, COOTBETCTBUMU C|noTpebHOoCT, HO He| MUHUCTEPCTBOM nomoLLn KINEHTY  B|YCNOBUAMM [OOrOE
(noapepxaHus M | NpeaocTaBnAWwmx YCNOBUAMM meHee 1 pasa B HeAeNo | counasbHOM NOJUTUKK | NPaBUIbHOM MOHMMaHUK | NPeaoCTaBAEHUN
COXpaHeHuA 340P0BbA | MEAULUNHCKNE u | pgorosopa o] HuKkeropoackoi M pEeWeHUn  CTOALWMX | CouMaNbHbIX
nosnyyartenem 0340p0OBUTENbHbIE npeaocTaBaAeHUN obnactm ucxoga M3 | nepen HUMU KOHKPETHbIX | onpeaefieHHbIX




couManbHbIX ycnyr, | ycnyru: COUMaNbHbIX yCayr pasmepos npobaem, CBA3AHHbLIX C|WHAWBUAYANBHOM

nposeseHue - no TenedoHy; 6logKeTHOro COXpPaHEHWEM 34,0PO0BbA. | NPOrPammoin

034,0POBUTE/NbHbIX - obpalweHne AM4YHO B ¢dVHaHCMpoBaHMS Y[0BneTBOPEeHHOCTb npenocTaBAeHuA

MepPONPUATUIA, yypexkaeHue. KQuecTBOM MOJIy4aeMOW | COLMANbHbIX YCAyr

HabloaeHus 3a | MIHdopmupoBaHue ycnyru, oTCcyTCcTBUE

nosy4yatTensimm nosy4yatens CouManbHbIX 060CHOBAHHbIX ¥an106

COUManbHbIX YyCcAyr AndA|ycnyr.

BbIABMEHUA OTKAOHEHWUI | 1 KaneHT - 1 ycayra

B COCTOAHMUM nx

340p0BbA)

Copeicreune 8 | OTCchexmnsaHue CpOKOB | Ycnyra Mo mepe | YcTaHaBAuBaeTcA OnepaTMBHOCTb Yenyrm npepnocTas

nposeseHNn MeAUKO- | o4epeaHoro npenocTaBAAeTcas B | BO3HWUKHOBEHMS exerogHo BbINONHEHUSA ycnyru. | B COOTBETCTBM

COLMaibHOM 3KCNepTM3bl | OCBUAETEIbCTBOBAHMS COOTBETCTBUM C|noTpebHOCTN, HO HEe|MUHUCTEPCTBOM Y[0BneTBOPEeHHOCTb YCNOBUSMM  [,0TOE
KINEHTa, BblABAEHME | YCIOBUAMM MeHee 1 pa3a B nepuog | coumanbHOM NOJMTUKM | KRYECTBOM  MOJy4aeMol | NpefoCcTaBAeHNM
KAMEHTOB, HYyXAaroLWMXcs | 4oroBopa 0| gencreuna gorosopa HuxkeropogcKkom ycnyru, OTCYTCTBME | COLMANbHbIX
B NepBUYHOM | NPeaoCTaBAEHUN obnactm  ucxoas 060CHOBaHHbIX *Kasi06 onpeaeneHHbIX
0CBMAETENbCTBOBAHUN. COUMaNbHbIX yCayr pasmepoB WHAVBUAYANbHOM
NHuummnposaHue 6logKeTHOro nporpammoi
obpalleHna KaveHTa K ¢dVHaHCMpoBaHuMS npesocTasieHns
Nevyawemy  Bpadyy  AnA COUManbHbIX yCayr
YCTAHOBNEHUA  CTEMNeHwU

yTpaTbl CMNOCOBHOCTM K
CaMOODOCNYKUBAHUIO UK
nepeocBUAETEIbCTBOBAHM
A YCTaHOB/JIEHHOW rpynnbl
WHBaINGHOCTU.
OcywecTtneHune
nocpeaHMYeCcKmX
nencreni mexay
KIMEHTOM "
cneumnanmcTamm
MeANLMUHCKNX
yupexaeHui.




OdopmneHune nakera
LOKYMEHTOB ana
NPOXOXAEeHNA  MeaUKo-

COLMANbHOM  3KCMEPTHOM
KOMUCCUMN.
1 knuneHT - 1 ycnyra

Copeicreune B8 | NoceweHune Ycnyra Mo mepe | YcTaHaBAuBaeTcA OnepaTMBHOCTb Yenyrn npepnocTas
rocnuTannsauum cneumannctom  nedyebHo- | NpesocTaBnseTca B | BO3HMKHOBEHMA eXeroaHo BbIMNO/IHEHUA ycnyru. | B COOTBETCTBU
Hy>XAatoLWwmxca B | NPOdMNAKTUYECKOTO COOTBETCTBUMU C|noTpebHOCTN, HO HEe|MUHUCTEPCTBOM YA0BNeTBOPEHHOCTb YCNOBUAMU  [OTOE
neyebHo- yUpexgeHua C  Lesibio | yC/I0BUAMM MeHee 1 pasa B Nepuos | coumanbHOM NOJNTUKM | KRYECTBOM  MOJy4aemMol | NpefoCcTaBaeHNM
npodunakTnyeckune NnosyYeHMA HanpaBaeHMUA | 4OroBopa 0| gencreuna gorosopa HuxkeropogcKom ycnyru, OTCYTCTBME | COLLUANBHbIX
yuperKaeHusn Ha rocnuTanM3aLmio. npesocTas/ieHnN obnactm wucxoaa m3| 06OCHOBAHHbIX ¥Kanob onpegeneHHbIxX
1 knmeHT - 1 ycnyra COLMANbHbIX YCAyr pasmepos WHAVBMAYANbHOM
btoaKeTHOro nporpammorn
¢dVHaHCMpoBaHMSA npenocTaB/ieHUA
couManbHbIX yCayr
Copeicreune B | CocTaBneHue cnucka | Yenyra Mo mepe | YcTaHaBauBaeTcA OnepaTMBHOCTb Yenyrn npepnocTas
obecneyeHunm Mo | NIEKAPCTBEHHbIX CPEACTB, | NPeAOoCTaBAAETCA B | BO3SHUMKHOBEHMUA eXeroaHo BbIMONIHEHUA yCAyrM B|B COOTBETCTBU
3aKNH4YeHUo Bpaqeﬁ Heo6XOAVIMbIX KINEHTY. coOoTBEeTCTBUU C I'IOTpe6HOCTVI, HO He | MUMHNCTePCTBOM cooTBeTCTBUU Cc|lycnosnamm AOOroe
NeKapCcTBEHHbIMU lNoKynKa 3a cyeT CpeacTB|yCNOBMAMM MeHee 1 pasa B Nepuos | coumanbHOM NOJNTUKM | MPaKTUYECKMMU npenocTaBieHnmn
npenapartamu, KNNEHTa B anTeyHbIX | 4Oorosopa o | aencreua gorosopa HuKkeropoackoi NOTPEOHOCTAMM K/IMEHTA. | COLMANbHbIX
n3aenmamm opraHmMsauusx, npesocTas/ieHnN obnactm wucxopa wm3|YA0BNETBOPEHHOCTb onpegeneHHbIxX
MeLNLMHCKOro Pacno/IoXKeHHbIX B | COLMANbHBIX yCayr pasmepos KQuecTBOM MNOJy4aeMoWn | UHANBUAYANbHOM
Ha3Ha4yeHun v | npeaenax palioHa 6logKeTHOroO ycnyru, OTCYTCTBME | NPOrpamMmOli
TEXHUYECKMMU NpOXKMBaHMA K/IMEHTQ, ¢dVHaHCMpoBaHuMS 060CHOBAHHbIX ¥Kan06 npegocTasieHun
CpeAcTBaMM  yXO04a M | 1eKAPCTBEHHbIX CpeacTs, couManbHbIX yCayr
peabuantaumm n3gennuii  MegmuUMHCKOro

Ha3Ha4yeHnA W AO0CTaBKa
MUX Ha AOM K/INEHTY.
BecnnatHoe obecneyeHune
TeXHU4YeCKnmun

cpeAcTBamM  yxoda M




peabuantaumm
ocyuiecTBaseTca B
COOTBETCTBUM
WHAVBUAYANbHOM
nporpammon
peabuantaummn MHBaNMAA
(nanee - UNP):

- nonyyeHme WMNP 8
KOMMCCUM MeANKo-
COLUMaNbHOM 3KCMepTu3bl
(nanee - MC3);

- odopmieHue
OOKYMEHTOB Ha
nosiydeHne TEeXHUYECKUX
CpeAcTB  peabuantaumu
(nanee - TCP) B ®doHae
couManbHoro
CTpaxoBaHus;

- nonyyeHune TCP B dpoHae
couManbHoro
CTpaxoBaHMsA
®CC);

- nonydyeHue TCP B nyHKTe
npokara n ap.
YUYpEKAEHUSAX.

1 knuneHT - 1 ycnyra

(nanee -

Coaeicreune B NOAYYEHUM
CTOMaTONOrN4YecKom
nomotum

3anucb KAneHTa Ha npuem
K cneumanucty
MeAMLMHCKOro
yupexneHnua WAu Bbl30B
CNeunanncTa Ha LoMm:

- no TenedoHy;

- obpalgeHne nM4YHO B

Ycnyra
npesocrasiseTca
COOTBETCTBUMU
yCNoBMAMU
porosopa
npesocTas/ieHnn
COLMANbHbIX YCAyr

B
C

(o]

Mo mepe
BO3HUKHOBEHMUSA
noTpebHoCTM, HO He

meHee 1 pasa B nepuog
AencTBuA Aorosopa

YcraHaBnuBaeTcs
eXxerogHo
MWHUCTEPCTBOM

COUMANbHON MOANTUKMU

HuKkeropoackoi
obnactm  ucxopA
pa3mepoB

n3

OnepaTnBHOCTb
BbIMONIHEHUA yCAyrM B
COOTBETCTBUM o
NpPaKTUYECKUMM
noTpebHOCTAMM KAMEHTA.
YA0BNeTBOPEHHOCTb

KaQyecTBOM MoJly4aemom

Ycnyrm npepoctas
B8 COOTBETCTBU
YCNOBUAMMU  [LOTOE
npesocTas/ieHnn
COLMANbHbIX
onpeaeneHHbIX
WHAVBMAYANbHOM




yupexaeHue. btoaKeTHOro yenyru, OTCYTCTBME | NPOrpammon
1 knmeHT - 1 ycnyra ¢dVHaHCMpoBaHMS 060CHOBaHHbIX ¥Kan106 npesocTasieHns
COLMANbHbIX YCAyr
CopelictBue B NOyYeHUM | 3anncb KAMEHTa Ha npuem | Ycayra Mo mepe | YcTaHaBAnBaeTca OnepaTnBHOCTb Ycnyrm npepoctas
3ybonpoTesHom n|K cneumanucTy | NpesocTaBnifaeTcd B8 | BOSHMKHOBEHMA eXeroaHo BbIMONIHEHUA yCAyrM B|B COOTBETCTBM
npoTesHo- MeLMNLMHCKOro COOTBETCTBUM C|noTpebHOCTN, HO HEe|MUHUCTEPCTBOM COOTBETCTBUM C|ycnosmamM [OroE
opToneanYecKom YYpPEKOAEHUA WU  BbI3OB | YCIOBUAMM MeHee 1 pasa B Nepuos | coumanbHOM NOJNTUKK | MPaKTUYECKMMU npesocTas/ieHnN
nomoLum cneumanmcta Ha LoM: porosopa 0| gencreuna gorosopa HuxkeropoacKkom NoTPebHOCTAMM KAMEHTA. | COLMANbHbIX
- no TenedoHyj; npesocTas/ieHnn obnactu  wucxoga w3 |YA0BNeTBOPEHHOCTb onpeaeneHHbIx
- obpaleHne JNMYHO B|COLMANBHbBIX YCAyr pasmepos KQuecTBOM MNOJIy4aeMomn | UHANBUAYANbHOM
yuperKaeHue. 6logKeTHOroO ycnyru, OTCYTCTBME | NpOrpammon
1 knmeHT - 1 ycnyra dMHaHCMpoBaHMS 060CHOBAHHbIX ¥Kan106 npesocTasieHns
COLMANbHbIX YCNyr
MpunnoxkeHune 3
K MNopAaaKy NnpefocTaBieHna CoOLMaANbHbIX yCayr
NOCTABLLMKAMM COLMANbHbIX ycayr B opme
CoLManbHOro 06CnyKMBaHMA Ha Jomy
COLUMANBHO-NCUXO/OMTMYECKUNE YCNYTHU
HavmeHoBaHue OnuncaHme coumnanbHOM Cpoku MNepnoanyHoCTb Mogywesoit Hopmatue | lNokasaTenun KayectTsa u | Ycnosua npegocta
CouManbHOM ycnyrm ycnyruv, B TOM yncne npesocTasieHns npesoCTaB/IeHNA YCYTn $MHaHCMpoBaHWMS OLLeHKa pe3y/bTaToB couManbHoOm ycn

ob6bem n eanHMLA

CouManbHOM ycnyrm

CoUManbHOM ycnyru

npenocTaBaeHus
CouManbHOM ycnyrm

TOM YUCAE YCIIC
AO0CTYMHOCT!
npeaocTaBaeHmsa
ON1A UHBANIMAO0B U
SL, C yyeTor




OrpaHUYeHN
KU3HeaeATe IbH

CouuanbHo- BbiaBneHue B xoge | Ycnayra Mo mepe | YcTaHaBnBaeTca ObecneyeHune Ycnyrm npepoctas
ncuxosiormyeckoe b6ecenpl NCUXONOTUYECKMX | NPEAOCTABNAAETCA B | BO3HMKHOBEHMA exerogHo Mobumnm3aumnm B COOTBETCTBM
KOHCY/IbTUPOBaHMUE, 8| npobaem, cToaWwmMx nepes | COOTBETCTBUM C|noTpebHOCTN, HO HEe|MUHUCTEPCTBOM dU3MYECKUX, AYXOBHbIX, | YCIOBUAMMU  AOTOE
TOM 4YMC/ie MO BONPOCAM | KINEHTOM, OKasaHue | ycnoBUAMM MmeHee 1 pasa B HeAeNto | CounanbHOM NOANTUKM | IMYHOCTHBIX, npeaocTaBieHUmn
BHYTPUCEMEMNHDbIX nomoLLm B | Aorosopa o HuxkeropogcKkom WMHTENNEKTYaIbHbIX couManbHbIX
OTHOLLEHUI dopmynmpoBaHnu npeaocTaBieHUmn obnactu  ucxogAa M3 | pecypcos KAWEHTa, | onpeseneHHbIX

3anpoca; COUMaNbHbIX yCayr pasmepoB paclwupeHne AuanasoHa | UHANBUAYANbHOM

OKasaHue nomoLum 6logKeTHOro npuemaembIx CpeacTs | nporpammon

KNAMEHTY B  BblABAEHWUM dMHaHCMpoBaHMS AN CAaMOCTOSITE/IbHOTO | NPesoCTaB/eHNS

cytTu ero npobnem u peLleHuns BO3HMKLUMX | COLMANbHbIX YCAYr

oCyLLecTBAEHNE npobnem, npeogoneHune

copencTama emy B8 TPYAHOCTEN, YKpenieHne

onpegeneHum yBepeHHocTH B cebe.

BO3MOMHbIX MNyTen  UX YA0BNeTBOPEHHOCTb

pelleHns; onpegeneHue KaQyecTBOM MoJjly4aemom

peakumnm  KAMeHTa  Ha ycnyru, oTCyTCTBUE

umetowmeca npobaembl u 060CHOBaHHbIX *Kasi06

YPOBHA MOTMBALMM K WX

NpPeoaoNeHUNIO;

KOppeKLMA YCTAaHOBOK U

noseseHus KNNEHTa;

pa3paboTka COBMECTHO C

KAMEHTOM peKoOMeHaaunMi

No pPEeLEeHUo  CTOALLMX

nepeg HUM

NCUXONOTNYECKMX

npobnem.

1 KoHcynbTauma - 1 ycnyra
Mcnxonornyeckas JInyHoe 3HaKomcTBO M |Ycayra Mo mepe | YcTaHaBAnBaeTca ObecneyeHune Ycnyrm npepoctas
NMoMOLLb U NoAAEep’KKa, B |yCTaHOB/EHUE KOHTaKTa (B| NpenocTaBaseTca B | BO3HUKHOBEHMA exerogHo Mobumnmsaumnm B COOTBETCTBM




TOM 4uC/e rpakaaHam,
OCYLLECTBAAIOWMM  yXona,
Ha aomy 3a
TAXEN060/IbHbIMU
noay4yatensimm

COLMANbHbIX yCyr

yypexkaeHumn, c¢ BbIXOAOM
Ha AoM nnn no
TenedoHy).

BbiagneHune B xoae

beceabl NCUXOJIOFMYECKUX
npobnem, cToAwMX nepen,

K/IMEHTOM, OKasaHue
NMOMOLLLM B
dopmynmpoBaHnu

3anpoca KANeHToM.
MNpepoctaBneHne KANEHTY

3MOLIMOHA/IbHOM
noAaAepKKu "
nHdopmaymm o}

NO3UTMBHbIX ACMEKTax ero
npo6AeMHON CUTyauUuMN.
CoBMeCTHOE C K/AMEeHTOM
nepedopmyanmpoBaHue
npobaembl.
dopmuposaHue
BO3MOXHbIX
npobaembl.
AKTyanusaums
BHYTPEHHWUX
HeobxoaMMbIX
npeogoneHuns
nocneacTsnii
NCUXOTPABMUPYHOLLNX
CUTYyauuii 1 agantaumm K
MEHSAIOLLMMCA YC/IOBUAM.
Bbibop ONTUMaNbHOro
peLleHnsa C TOYKMU 3peHuUs
K/MEHTA.

peLueHni

pecypcos,
ana

COOTBETCTBUM
YC/0BUAMM
Aorosopa
npeaocTaBAeHUm
couManbHbIX ycayr

C

noTpebHoCTM, HO He
meHee 1 pasa B HeZenwo

MWUHUCTEPCTBOM

COLMANbHON MOAUTUKMU

HuKkeropoackoi
obnactm  ucxopA
pasmepoB
bloaKeTHOro
¢dMHaHCMpoBaHuMS

n3

dusnyeckmx,
JINYHOCTHbIX,
WUHTENNEKTYaNbHbIX
pecypcos K/IMEHTA,
pacwupeHne guanasoHa
npuemnembix  CpeacTs
AN CaMOCTOATE/IbHOIO
pelweHus BO3HUKLLMUX
npobnem, npeogoseHue
TPYAHOCTEN, YKpenaeHue
yBEpPEHHOCTH B cebe.

[YXOBHbIX,

Y[0BneTBOPEHHOCTb
KaQyecTBOM MoJjly4aemom
ycnyru, oTcyTCTBME

060CHOBaHHbIX ¥anob

YCNOBUAMMU  O0TOE
npesocTaBaeHUm
COLMaNbHbIX
onpeneneHHbIX
WHAVBUAYANbHOM
nporpammon
npenocTaBaeHuUs
COLMaNbHbIX YCAYT




3aKkpenieHne MoTMBaLUMN

" naaHUpoBaHue
peannsaumm BbIOpPaHHOrO
peweHus.
MpepoctaBneHne KANEHTY
npasa NoBTOPHOro
obpauleHus npu
HeobxoaMmocTH nnbo
HasHayeHue
noAaAepKnBaoLWwmx
BCTpeuY.

1 o6paweHue - 1 ycnyra

CouuanbHo-
NMCUXONIOTNYECKUIA
naTpoHax

CoctaBneHune nnaHa-
rpadpmka noceLeHum
KAMEHTa c uenbto
CUCTEMATUYECKOTO
HabnoaeHuA ans
CBOEBPEMEHHOr0
BbIABJEHUA CUTyaumii
NCUXUYECKOrO
anckomoopTa no
nHdopmaumum,
npeacTaB/leHHON

3aBeaylolWen OoTaeneHus
nmbo CouManbHbIM
(MmeaunumHCKuMm)
paboTHMKOM.
OnoseweHne KAMeHTa o
BpemMeHu 1 uenu BU3nTa.

MoceweHne KAneHTa W
OKa3zaHue emy npu
HeobxoaMmocTu

NCMXONOrMYECcKomn

Ycnyra
npesocrasiseTca
COOTBETCTBUMU
yCNoBMAMU
porosopa
npesocTas/ieHnn
COLMANbHbIX YCAyr

B
C

He meHee 2 pa3 B rof,

YcraHaBnuBaeTcs
eXxerogHo
MWHUCTEPCTBOM

COLMANbHON MOAUTUKMU

HuKkeropoackoi
obnactm  ucxopA
pasmepoB
btoaKeTHOro
¢dVHaHCMpoBaHMS

n3

ObecneyeHune
Mobumnmsaumnm
dusnyeckmx,
JINYHOCTHBIX,
WUHTENNEKTYaNbHbIX
pecypcos K/IMEHTA,
pacwumpeHne pguanasoHa
npuemnembix  CpeacTs
AR CaMOCTOATE/IbHOTo
pelweHus BO3HUKLLMUX
npobnem, npeogoseHue
TPYAHOCTEN, YKpenaeHue
yBEPEHHOCTH B cebe.

[YXOBHbIX,

Y[0BneTBOPEHHOCTb
KaQyecTBOM MoJly4aemom
ycnyru, oTcyTCTBME

060CHOBaHHbIX ¥anob

Ycnyrm npepoctas
B COOTBETCTBM
YCNOBUSIMM  [,0TOF
npeaocTaBieHUn
couManbHbIX
onpeaeneHHbIx
WHAVBUAYANbHOM
nporpammoi
npenocTaBAeHuA
COUMaANbHbIX yCayr




NMOMOLLM W MNOAAEPHKKN:
YCTaHOB/IEHNE KOHTaKTa;
NPOACHEHWE CUTyauuun B
HacToALWmM MOMEHT
BPEMEHM; HopMmasM3auma
NCUXO3MOLMOHANIbHOIO
doHa  (Bo3pacTHble U
CUTYaUMOHHbIe
ocobeHHOCTH);
nosuTUBHoOE
nepedopmyanmpoBaHue
npobaemHOn  cUTyauuu;
onpeaeneHne AOCTYMHbIX
pecypcos "
BO3MOKHOCTEN;
pa3paboTka COBMECTHO C
KAMEHTOM peKoMeHaaunMi
Nno peweHno  CTOALMX
nepeg, HUM
NMCUXONOTNYECKUX
npobnem.
HeobxoaMmocTu
AanbHenLero
NCUXONIOTNYECKOTro
COMPOBOMAEHMA K/AMEHTA
3aK/loYeHMe f[oroesopa C
HUM  Ha  KOJIMYECTBO
BcTped (o1 3 g0 5).

1 noceweHmne - 1 ycayra

Mpwn

CouuanbHo-
NcuUxosiornyeckoe
KOHCY/NIbTUPOBaHMe, B
TOM 4uc/ie Mo BOMpoOCam

BbiagneHune B xoae
beceabl NCUXOJIOFMYECKUX
npobnem, cToAwMX nepen,
KNEHTOM, OKa3aHue

Ycnyra
npesocrasiseTca
COOTBETCTBUMU
yCNnoBMAMU

B
C

Mo
BO3HUWKHOBEHWA
noTpebHocCTH,

HO

mepe

He

meHee 1 pasa B Hegeno

YcTaHaBnnBaeTca
eXxerogHo
MMWHUCTEPCTBOM
COLMANbHON MOANTUKMU

ObecneyeHune
Mobumnmsaumnm
dusnyeckmx,
JINYHOCTHBIX,

[YXOBHbIX,

Ycnyrm npepoctas
B8 COOTBETCTBM
YCNOBUAMMU  [OrOE
npesocTas/ieHnn




BHYTPUCEMEMNHbIX
OTHOLLEH UM

NMOMOLLLM B
dopmynmpoBaHnu
3anpoca;

OKasaHue NMOMOLLM

KAMEHTY B  BbIABNEHUU
CyTM ero npobnrem wu
ocyLLecTBaeHME

copencTama emy B
onpeaeneHnn

BO3MOXHbIX  NyTeh  UX
peweHusa; onpegeneHue
peakuuMM  KAMeHTa  Ha
nmetowmeca npobaembl u
YPOBHS MOTMBALMKU K MX

NpeoLoIeHNIO;
KOppeKLMa YCTaHOBOK MU
nosefeHus KNUEHTa;

pa3paboTka COBMECTHO C
KNAMEHTOM peKoOMeHAaunM
No pPEeLEeHUo  CTOALLMX
nepep, HUM
NCUXONOTNYECKMX
npobnem.

1 KoHcynbTauma - 1 ycayra

aorosopa
npeaocTaBNeHMm
COLMabHbIX yCAyr

HuKkeropoackoi
obnactm  wucxoga wm3
pasmepos
btoaKeTHOro
¢dVHaHCMpoBaHMS

WMHTENNEKTYabHbIX
pecypcos KNUEHTa],
pacwupeHne guanasoHa
npuemnemblx  Cpeacts
ON1R  CaMOCTOATE/IbHOTro
pelueHus BO3HUKLLMUX
npobnem, npeogoseHue
TPYAHOCTEN, YKpenaeHue
yBEPEHHOCTH B cebe.

Y[0BneTBOPEHHOCTb
KaQyecTBOM MoJjly4aemom
ycnyru, oTcyTCTBME

060CHOBaHHbIX ¥anob

COLMaNbHbIX
onpeneneHHbIX
WHAVBUAYANbHOM
nporpammoi
npenocTaBaeHus
COLMaNbHbIX YCAYT

MpunnoxkeHue 4
K MopAaKy npenocTaBAeHnAa coumanbHbIX yeayr
NoCTaBLUMKAMM COLMANbHbIX YCAYyr B popme
coumnanbHoro obcnyKuBaHUA Ha AOMY



COUMANBHO-NEOATOTMYECKNE YCNIYTU

OnuncaHme coumnanbHOM
YCAyru, B TOM Yuncne
ob6bem n eanHMLA

Cpokn
npeaocTaBieHns
CouManbHOM ycnyrm

MeproanyHOCTL

npeaocTaBieHMA YCayrm

MoayweBoit HopmaTus
¢dVHaHCMpoBaHMS
CoUManbHOM ycnyru

MoKa3saTenn KayecTsa n
OLEHKa pe3ynbTaToB
npenocTaBaeHmn
CouManbHOM ycnyrm

Ycnosua npegocta
coumanbHom ycn
TOM YMCne YyCne
[OCTYMHOCT!
npesocTaBieHnsa
ANA UHBaNUA0B U
L, C yYeTor

OrpaHUYeHN
KU3HeaeATe bH
ObyuyeHune BbliacHeHune cTeneHun | Ycayra Mo mepe | YcTaHaBAuBaeTcA ApanTauma Yenyrn npepnocTas
POACTBEHHMKOB B/llafileHUA npesocTaB/iAeTca B | BOSHUKHOBEHMA eXeroaHo pPOACTBEHHMKOB K|B COOTBETCTBM
NPaKTUYeCKMM HaBblKaM | pOACTBEHHUKaMU COOTBEeTCTBUU C I'IOTpe6HOCTVI, HO He | MUMHNCTePCTBOM N3MeHmnBLLnMmca YCNoBUAMU  AOOTOE
obuwero yxoaa 3a | HaBblKaMM 06LLETrO YX0A4a. | YCNOBUSAMM MmeHee 1 pasa B MecAl, | COUMaNbHOM NOJIMTUKM | YCAOBUAM KU3HU U BbITa, | NpesoCcTaBAeHNM
TAXKeN060NbHbIMM HarnagHoe obyyeHue | goroeopa o} HuxkeropogcKkom MCnoJib3oBaHme WX | COLMANbHbIX
nosy4yatTensimm NPAKTUYECKMM  HaBbIKaM | NpeaoCTaBAeHUM obnactu  ucxogAa  m3|cobCTBEHHOrO onpeaeneHHbIxX
COLMANbHbIX YCAyr OCyLLEeCTBNEHMUA COLMANbHbIX YCAyr pasmepos noTeHumana B | MHAMBUAYAIbHOWN
npoueayp obuiero yxoaa, btoaKeTHOro OCYLLECTB/IEHUN 06LLero | Nporpammon
B BbIMNOJIHEHUWN KOTOPbIX Y ¢dVHaHCMpoBaHMS yxoga 3a  60nbHbIM. | NpefocTaBAeHuUs
pPOACTBEHHMKOB Yn0BNeTBOPEHHOCTb COLMANbHbIX YCAyr
BO3HMKAIOT 3aTPyAHEHUA. KauyecTBOM MOJly4aemMol
OueHka yCBOEHMUA ycnyru, oTCyTCTBUE
POACTBEHHMKAMN  BHOBb 060CHOBaHHbIX *Kas106
npUobpeTeHHbIX HaBbIKOB
obuero yxoaa.
1 3aHATKe - 1 ycnyra
OpraHmnsauua nomoum | KoHcyabTupoBaHue, Ycnyra Mo mepe | YcTaHaBanBaeTca ObecneyeHune Ycnyrm npepoctas
poautenam WMAKn | oTpaboTKa NpPaKTUYECKUX | NpenoCcTaBAAeTcs B | BOSHUKHOBEHMS eXeroaHo dbopmmpoBaHua pebeHKa | B COOTBETCTBU
3aKOHHbIM HaBbIKOB. Ob6y4yeHue | COOTBETCTBUM C|noTpebHOoCT, HO He| MUHUCTEPCTBOM KaK  CaMOCTOSiITe/IbHOM, | YCIOBUAMMU  [OTOE
npeacTaBuTeNnam fgeTen- | AetTen-MHBaANAL0B yCNoBMAMMU meHee 1 pasa B mecAl, | COUMANbHOM NOJMTUKM | CNOCOBHON  06CNYXKUTb | NpesoCcTaBAEHNM




MHBaNNAOB, HaBblKkam aorosopa o HuKkeropoackoi cebn B ObITOBbIX | COLMANbHbBIX
BOCMUTbIBAEMbIX A0Ma, B|CaMOODOCNyKMBaAHUA, npeaocTaBieHnn 06nacTM  ucxoas U3 |ycnoBuAX JIMYHOCTU. | oNpeseneHHbIX
obyyeHUM TaKux peTei|noBegeHuA B ObITy M| couManbHbIX yCayr pasmepos Yn0BNeTBOPEHHOCTb WHAVBUAYANbHOM
HaBblKam obuecTse, btoaKeTHOro KayecTBOM MOJly4aeMol | Nporpammon
camoobcnykmBaHus, CaMOKOHTPO/IO, ¢dVHaHCcMpoBaHMA ycnyru, OTCyTCTBME | NPEeAOCTaBNEHNS
OOLWEeHNA U  KOHTPOASA, | NepCcoHabHOM 060CHOBaHHbIX *Kasi06 COUMANbHbIX yCayr
HanpaB/ieHbl Ha Pa3BUTUE | COXPAHHOCTU U APYIrUM
JINYHOCTH dopmam
KU3He[eaTe/IbHOCTH.
1 3aHATKe - 1 ycnyra
CoumanbHo- BoianeHme npobnem m ux | Yenyra Mo mepe | YcTaHaBAuBaeTcA MN3meHeHne cBoOWCTB M |YcayrMm npenocTas
nefarormyeckas NPUYKH. NnpeaocTaBNsfeTcs B |BO3HUKHOBEHMUS eerogHo KayecTs JIMYHOCTU | B COOTBETCTBU
KoppeKums, BK/toyas | OnpepeneHune COOTBETCTBUM C|noTpebHOCTM, HO He|MUHUCTEPCTBOM KAMEHTa. YCNOBUAMMU  OOTOE
OWNArHoCTURY W | HanpaBneHwui YCNOBUAMM MeHee 1 pasa B HeAeNo | COUuMaNbHOW NONUTUKM | YA0BAETBOPEHHOCTb npeaocTaBieHUmn
KOHCY/NIbTUPOBaHMe neaarormyeckom [orosopa o Huxkeropogckoit KayecTBOM MOJIly4yaemoli | coumanbHbIx
KOPPEKLUMN U COLMANBHO- | NPeAoCTaBNEHUN obnactM mucxoas M3 |ycayru, oTCyTCTBME | ONpeseneHHbIX
negarornyeckomn COUMANbHbIX yCayr pasmepos 060CHOBaHHbIX *Ka/s106 MHANBUAYA/IbHOM
ANArHOCTUKK, B TOM Yucne btoaKeTHOro nporpammorn
BblbOp meToaunk, dopm K ¢dVHaHCMpoBaHuMS npesocTasieHns

MeTOL0B
K/IMEHTOM.
MNposegeHune
KOPPEKLMOHHbIX 3aHATUNA.
MNposegeHune
KOHTPO/IbHbIX
Hab/logeHM nNo wuToram
peanusauunm
KOPPEKLMOHHbIX
MepPONPUATUIA.
Copencrene B Noay4yeHUmn
KOHCYNbTaUMA Jsioroneaa,
Ncuxonora,
ncuxotepanesTa.

paboTbl C

COLMANbHbIX yCyr




JnarHocTtnka nHTepecos u
CKJIOHHOCTEN,
CaMOOLEHKM, CoLMaNbHOM
Aes3afjanTaumn, pasBUTUS
COUMaA/bHbIX HABLIKOB U
YMEHUMN, coumanbHom
CUTyauMn pa3BUTUA U T.A4.
OkasaHue
KOHCY/IbTAaTUBHOM
noMowM Mo BoMpocam
coumanbHo-
negarornyeckom
KOppeKLMn poanTENs MM
(3aKOHHbIMM
npeacTasuTeNaMu).

1 meponpuatume - 1 ycayra

COUMAJIbBHO-TPYAOBBLIE YC/TYTU

MpunoxkeHue 5
K MNopAaaKy NnpefocTaBieHna CoOLMaANbHbIX yCayr
NMocTaBLUMKAMM COLMANbHbIX YyCAyr B popme
coumnanbHoro obcnyKMBaHUA Ha AOMY

HanmeHoBaHue
COLMANbHOM yCayru

OnuncaHme coumnanbHOM
YCAyru, B TOM Yucne
ob6bem n eanHMLA

Cpokn
npeaocTaBieHns
COLMANbHOW yCayru

MeproanyHOCTbL
npeaocTaBaeHUNA ycayrm

MoayweBoit HopmaTus
¢dVHaHCMpoBaHuMS
COLMANIbHOW yCayru

MokasaTenn KayecTsa n
OLEHKa pe3ynbTaToB
npenocTaBaeHmnn
COLMANbHOM yCayru

Ycnosua npegocta
coumanbHom ycn
TOM YnCne YyCne
[OCTYMHOCT!
npesocTaBieHnsa




019 UHBANMAOB U
JILL C yYeTor

OrpaHUYeHN
KU3HeaeATe bH
MNposegeHune BbiaBneHne y KaueHTa|Ycnyra Mo mepe | YcTaHaBAnBaeTca CnocobHocTb K|Ycnyrm npenocras
MepOonpUATUIA Nno | OCTAaTOYHbIX TPYAO0BbIX | NPeAOCTaBAAETCA B | BOSHMKHOBEHMUA eXeroaHo BOCCTAHOB/IEHUIO B8 COOTBETCTBU
MCNON1b30BaHUIO BOBMO)KHOCTeP'I, y4yunTbiBaA | COOTBETCTBUU C I'IOTpe6HOCTVI, HO He | MUMHNCTePCTBOM JINYHOITo M couunanbHOro | ycnosnamm AOOroe
OCTaTOYHbIX TPYAO0BbIX | MHTEPECHI U CKNOHHOCTU. | YC/I0BUAMM MeHee 1 pasa B HeAeNto | coumanbHOM NOJIMTUKM | cTaTyca K/IMEHTA. | NpeaoCcTaBAeHUMn
BO3MOXKHOCTEM u|OKasaHnme nomowm B|A0rosopa o] HuxkeropogcKkom YA0BNeTBOPEHHOCTb CcouManbHbIX
0by4YeHU0  [AOCTYMHbIM | IPOBEAEHUM npesocTas/ieHnn obnactm ucxogAa M3 |KAYeCTBOM MNOJIy4aeMoW | onpeaeneHHbIX
npo¢deccnoHaibHbIM MepOonpUATUIA B | COLMANbHBIX yCayr pasmepos ycnyru, OTCYTCTBUE | UHAMBUAYANLHOM
HaBbIKaM COOTBETCTBUM 6logKeTHOroO 060CHOBAHHbIX ¥Kan106 nporpammon
TBOPYECKMMMU ¢dMHaHCMpoBaHMSA npenocTaB/ieHUA
cnocobHocTAMM 7 COLMANbHbIX YCAyr
CcoCTOoAHUEM
ncuxonornyeckoro n
du3nyeckoro  340poBbA
K/IMEeHTa.
1 meponpuatume - 1 ycayra
OkasaHme nomowm B|BbiaBneHune npobnem, | Ycayra Mo mepe | YcTaHaBnBaeTca CnocobHocTb K|Ycnyrm npenocras
TpyaoycTponctee CTOALLMX nepes | NpenocTaBnaeTca B | BO3HUKHOBEHUA eXeroaHo BOCCTAHOBJ/IEHUIO B8 COOTBETCTBU
KIMEeHTOM. COOTBEeTCTBUU C I'IOTpe6HOCTVI, HO He | MUMHNCTePCTBOM JINYHOITo M couunanbHOro | ycnosnamm AOOroe
NHpopmmpoBaHme 0| yc/i0BnAMM pexe 1 pas3a B nepuog | counmanbHOn NOAUTUKK | cTaTyca KNWEeHTa. | NpeaoCcTaBieHnn
BO3MOXHOCTAX porosopa 0| gencreuna gorosopa HuxkeropogcKkom Yn0BNeTBOPEHHOCTb COLMANbHbIX
TPYAOyCTpOMNCTBA Ha | NnpefoCTaBAeHUM obnactm  ucxogAa M3 |KAYEeCTBOM MNOJIy4aeMoW | onpeaeneHHbIX
paboTy 4Yepe3  cAyxOy | coumanbHbIX yCayr pasmepos ycnyru, OTCYTCTBUE | UHAMBUAYANLHOM
3aHATOCTM. 6loaKeTHOro 060CHOBAHHbIX ¥Ka106 nporpammon
OcyuiectBneHuve dMHaHCMpoBaHMS npesocTasieHns
nocpesHUYeCcKnx COLMANbHbIX YCAyr
nencreni mexay
K/INEHTOM, cnyxboi

3aHATOCTU n




paboTogaTtenamu:

- no TenedoHy;

- INYHoe obpalueHue.

1 meponpuatume - 1 ycayra

OpraHmnsaumna nomowm B|BbiasneHune KANEeHTOB, | Ycnyra Mo mepe | YcTaHaBAnBaeTca CnocobHocTb K|Ycnyrm npenocras
noayyYyeHum UMEIOLLMX B | NpefocTaBniAeTcA B | BOSHUKHOBEHMA eXeroaHo BOCCTAHOB/IEHUIO B8 COOTBETCTBU
npodeccmoHanbHOro WHAVBUAYANbHOM COOTBETCTBUM C|noTpebHOCTN, HO HEe|MUHUCTEPCTBOM JIMYHOTO WM COLMAMBHOIO | YC/IOBUAMU  [,0OTOE
obpasoBaHuA u  (Mau)|nporpamme yCNnoBmMaAmMM MeHee 1 pa3a B Nepuos | counanbHOM NOJMTUKM | cTaTyca K/IMEHTA. | NpeaoCcTaBAeHUMn
KBannodmKaLmm peabuantaummn NokasaHus | 4oroeopa 0| gencreuna gorosopa HuxkeropogcKkom Yn0BNeTBOPEHHOCTb COLMANbHbIX
WHBaAngamu  (getbMu-| K NONYYEHUIO | NpeaoCcTaBAeHUM obnactm ucxogAa M3 |KAYeCTBOM MNOJIy4aeMoW | onpeaeneHHbIX
WMHBaNAaMM) B | NpodeccMoHanbHoOro COLMANbHbIX YCAyr pasmepos ycnyru, OTCYTCTBUE | UHAMBUAYANLHOM
COOTBETCTBUM o nx | obpasoBaHus. 6logKeTHOroO 060CHOBAHHbIX ¥Kan106 nporpammon
cnocobHocTAMM Nomowp KNNEHTY B ¢dMHaHCMpoBaHuMS npenocTaB/ieHUA
Bblbope COLMANbHbIX YCAyr
obpasoBaTtenbHOM
opraHuMsauuu.
Momowb B NOAroTOBKE
nakera [LOKYMEHTOB,
HeobxoanMbIX ans
3a4yuncneHuA K/IMeHTa B
obpas3oBaTesibHYI0
opraHmMsaumto.
1 meponpuatume - 1 ycayra
KoHcynbTHpoBaHue no | becepa Ha Temy | Ycayra Mo mepe | YcTaHaBanBaeTca CnocobHocTb K|Ycnyrm npenocras
BOMpPOCam HeobxoaMmocTH npesocTaB/iAeTcA B | BOSHUKHOBEHMA eXeroaHo BOCCTAHOBJ/IEHUIO B8 COOTBETCTBU
camoobecneyeHus camoobecneyeHus, COOTBETCTBUM C|noTpebHOCTN, HO HEe|MUHUCTEPCTBOM JIMYHOTO WM COLMAMBHOIO | YC/IOBUAMU  [,OTOE
MOTUBALMA K aKTUBHOCTU. | YCI0BUAMM MeHee 1 pasa B HeAeNto | coumanbHOM NOJIMTUKM | cTaTyca K/IMEHTA. | NpeaoCcTaBAeHUMn
1 KoHcynbTauma - 1 ycnyra | gorosopa o] HuKkeropoackoi Y[0BneTBOPEHHOCTb couManbHbIX
npesocTas/ieHnn obnactm  ucxogAa M3 |KAYeCTBOM MNOJIy4aeMoW | onpeaeneHHbIX
COLMANbHbIX YCAyr pasmepos ycnyru, OTCYTCTBUE | UHAMBUAYANLHOM
6logKeTHOroO 060CHOBAHHbIX ¥Ka106 nporpammon
dMHaHCMpoBaHMS npenocTaB/ieHUA




coumanbHbIX ycayr

COUMAJIbHO-MNPABOBBIE YC/TYTU

CNUCOK U3MEHAIOLWMX LOKYMEHTOB
(8 pea. noctaHoBneHuA MpaBuTenbcTBa HMXKeropoacko obnactu
o1 09.06.2016 N 343)

MpunoxkeHune 6

K MopaaKy npeaoctaBaeHmA CoLManbHbIX yCayr
MOCTaBLLMKaMM COLManbHbIX yCayr B dopme
COLMaNbHOro 06CNYKMBAHMA Ha AOMY

HanmeHoBaHue OnucaHue coumasibHOM yCayru, B Cpokn MeproanyHOCTbL MoayweBoit HopmaTuB MoKa3aTenb KayecTsa n Y
COLMANbHOM yCayru TOM Yyncie obbem 1 eanHULA npenocTaBaeHmnn npenocTaBaeHmnn dUHaHCMpOBaHMA OLEHKa pe3ynbTaToB npeao
COLMANbHOM yCNyru ycnyrm COLMANbHOW yCNyru npenocTaBaeHmnn coumanb
COLMANbHOM yCNyru TOM YUC
[0CT
npepocTal
ANA UH
LOPYrnx s
orpaH
KUsHe

OkasaHne nomoLm B ObpalueHue cneuyanucTa ana Ycnyra He pexxe ogHoro YcTaHaBnnBaeTca CsoeBpemeHHOe n Ycnyrm
odopmMmaeHumn n nosayyeHua nHdopmaumm no npeaocTaBAseTca B pasa B nepuog, eXxerogHo 06bEeKTUBHOE peLleHne npepocral
BOCCTAaHOB/IEHUM BOMPOCY BOCCTAaHOBNEHUA U COOTBETCTBUU C OEeNCTBUA A0roBopa | MMHUCTEPCTBOM CTOALWMNX Nepes KINEHTOM | COOTBETCT
AOKYMEHTOB nonyaneneVl od)omeeva AOKYMEHTOB B ycnoBmaAmMun Aorosopa COLI,VIaﬂbHOﬁ NOZIUTUKUN r|po6neM. YCNoBUAM
ycnyr Pa3NnYHbIE YYPEKAEHUA N O npepacTaB/ieHUN HuKeropoackoi YA0BNeTBOPEHHOCTb npepocral




opraHumsauumn: YOMC, COLMaAnNbHbIX ycayr obnactn ncxoas u3 KayecTBOM NOJly4aemon couManbH
NEHCUOHHbIN POHA, Hanoroeas pa3mepoB HIOAKETHOTO | YyCAYru, OTCyTCTBUE onpepaene
cnyxba, boHA MeaULMHCKOro ¢$MHaHCMpoBaHuMS 060CHOBaHHbIX Kan106 UHOUBUAY
CTPaxoBaHWA U T.4,; NpPorpamw
- TenedoHHble Neperosopbl; npeaocral
- IMYHaA BCTpeYa. coumanbH
OkasaHune nomoLm B
odOopMIEHUN U COCTABNEHUM
LOKYMEHTOB.
KOHTpOonb NpoxoxaeHua
[OKYMEHTOB B ApYrnX
yupexaeHuax:
- no TenedoHy,
- NPY IMYHON BCTpeYe,
- B popme 3anpoca.
1 meponpuatue - 1 ycayra
OkasaHne nomoLm B ObpalueHue cneuyanucTa B Ycnyra He pexxe ogHoro YcTaHaBnnBaeTca CnocobHocTb K Ycnyrm
NOYYEHUN IOPUANYECKUX | OPraHM3aLmMK, NpeaocTaBasfolWmMe | NpenocTaBaAeTCca B pasa B nepuos, eXeroaHo BOCCTAHOB/IEHUIO IMYHOTO | NpeaocTal
ycnyr ropuanYeckue ycnyru: cya, COOTBETCTBUM C [eNcTBuA 4oroBopa | MMHUCTEPCTBOM M COLMaNbHOro cTaTyca cooTBeTCcT
NPOKypaTypa, HOTApUyc, YyCNOBMAMM A0r0BOpaA COUMaNbHOM NOAUTUKM | KNNEHTA. ycnosmam
aaBOKaTypa v ap. 0 NpeACcTaB/ieHNN HuxkeropogcKkom Yn0BneTBOPEHHOCTb npeaocral
- TenedpoHHble Neperosopbl; COLMANbHbIX YCAyr obnactn ncxoga ms KaQyecTBOM Nnosly4aemomn coumanbH
- IMYHaA BCTpeYa. pa3mepoB HIOAKETHOTO | YyCAYrK, OTCyTCTBUE onpepaene
OKasaHWe NoOMOLLM B HAaNUCAHUM ¢$MHaHCMpoBaHMS 060CHOBaHHbIX ¥Ka106 MHOUBUAY
3aAB/IEHUI, 3aN0NHEHUN B1aHKOB nporpamm
W APYIUX LOKYMEHTOB, npeaocral
HeobxoaMmbIx ans coumanbH

CBOEBPEMEHHOI0 U 06 BEKTUBHOIO
peLleHnsa NpaBoBbIX Npobaem,
CTOALLMX Nepes, KINEHTOM.

Mpwn HeobxogMmocCTH
CONPOBOXKAEHWE KANEHTA B
opraHusauuu, npegoctasastowme




topuanYecKme ycnyrm.
1 meponpuatue - 1 ycnyra

KoHcynbTHMpoBaHue no Momoulp B cbope n odopmneHun | Ycayra He pexxe ogHoro YcTaHaBnnBaeTca [aTb KAneHTy nonHoe Ycnyrm
BOMPOCAM, CBA3AHHbIM C | AOKYMEHTOB, B TOM YMC/ie Yepe3 | NpenocTaBaAeTca B pasa B nepuos, eXeroaHo npepcrasaeHme ob npeaocral
3aLMTON NPaB M 3aKOHHbIX | MEXBELOMCTBEHHOE COOTBETCTBUU C OEeNCTBUA A0roBopa | MUHUCTEPCTBOM YCTAHOBNEHHbIX CcoOTBEeTCT
WHTEpPEeCcoB nony4yaTenen B3aMmmogeicTeme. YyCNOBMAMM A0r0BOpPaA COLUManbHOM NOAUTUKM | 3aKOHOAATE/IbCTBOM ycnosmam
COLMANbHbIX YCNYT B dopmunposaHue 1 nepegaya 0 NpeACcTaB/IeHNN HuxkeropogcKkom npaBax Ha obcnyKuBaHWe | NpeaocTat
chepe coumanbHoro nakeTa AOKYMEHTOB A1 COLMANbHbIX YCAyr obnactn ncxopa ms M O NYTAX UX 3aLNUTbI OT coumranbH
obcnyKuBaHUA, U No Ha3Ha4YeHMA N NONYYEeHNS Mep pa3mepoB H6HOAKETHOIO | BOSMOMHbIX HAPYLWEHUI. | onpegene
BOMPOCAM YCTAaHOB/IEHHbIX | COLUMANBHOM NOAAEPHKKN B dUHaHCMpOBaHMUA YA0BNeTBOPEHHOCTb MHANBUAY
Mep couManbHOM pas/iyHble OpraHmn3aLmu. KaQyecTBOM Nnosiy4aemomn nporpamuy
noAnepKKu MonyyeHne No [OBEPEHHOCTU Mep ycnyru, oTcyTcTame npeaocral
COLMANbHOWN NOAAEPKKM U APYTUX 060CHOBaHHbIX *Ka/106 coumanbH
BbINAAT B PA3/INYHbIX
yupexaeHMAX n opraHmsaumax.
1 KoHcynbTauma - 1 ycayra
MpunoxkeHue 7
K MNopAaaKy NnpefocTaBieHna CoOLMaANbHbIX yCayr
NOCTABLLMKAMM COLMANbHbIX ycayr B opme
CoLManbHOro 06CnyKMBaHMA Ha Jomy
YCNYT B LENTAX NOBbILLEHNMA KOMMYHUKATUBHOIO MOTEHLUNAJIA
NOJYYATENEN COUMABbHBIX YCNYT, UMEIOLLUX
OrPAHMYEHNA KN3HEOAEATENBHOCTU
HanmeHoBaHue OnucaHue coumanbHOM Cpokn MepnoanyHOCTbL Moaywesoi HopmaTtue | [MoKasaTenn KayectBa u | Yciosua npeaocta
CouManbHOM ycnyrm ycnyruv, B TOM yncne npesocTasieHns npesoCTaB/IeHNA YCYTn $MHaHCMpoBaHWMS OLLeHKa pe3y/bTaToB couManbHoOm ycn




ob6bem n eanHMLA

CoUManbHOM ycnyrm

CouManbHOM ycnyrm

npenocTaBaeHus
CoUManbHOM ycnyrm

TOM YUCAEe YCIC
AO0CTYMHOCT!
npeaocTaBAeHUsa
AR UHBANMAO0B U
SL, C yyeTor

OrpaHUYeHN
KU3HeAeATeNbH
ObyueHune nHBanmpos | NpegocrtasneHue n|Ycnyra Mo mepe | YcTaHaBnBaeTca Passutne y wHBanAnAos|Ycayrm npepoctas
(neteit-nuBannaos.) pa3bACHEHME WHCTPYKUMW | NPeaoCTaBAseTca B | BO3HUKHOBEHMUS eXeroaHo (neteit-nuBannaos.) B COOTBETCTBU
No/sIb30BaHMIO no 3KcnayaTauum | COOTBETCTBUM C|noTpebHOCTN, HO HEe|MUHUCTEPCTBOM NPAKTUYECKMX  HABbLIKOB | YC/IOBUAMMU  A,0rOE
TEXHUYECKMMU COOTBETCTBYHOLLENO YCNOBUSAMM meHee 1 pasa B MecAl, | COUMaNbHOM NOJNTUKM | yMEHUA CaMOCTOATE/IbHO | NPeAoCTaBAEHNM
cpencTeamm TEXHMYECKOrO  CpeAcTBa | AoroBopa o HuxkeropogcKom Nnosib30BaTbCA 3TUMM | cCoLMaNbHbIX
peabuantaumm peabunutaumm (ganee -|npesocTaBAEHUM obnactm ucxoga U3 | cpeacTBamm. onpeaeneHHbIx
TCP). COLMaAnNbHbIX ycayr pasmepos Y[0BneTBOPEHHOCTb MHAMNBUAYA/IbHOM
ObyuyeHune 6logKeTHOro KQuecTBOM MOJIy4aeMom | Nporpammont
CamMOoCTOATENbHOMY ¢dVHaHCMpoBaHuMS ycnyru, OTCYTCTBME | NpefoCcTaBAeHNS
nonb3oBaHuto  TCP B 060CHOBAHHbIX ¥Kan106 COUMaNbHbIX yCayr
COOTBETCTBUM
WMHCTPYKLMEN.
1 3aHATKe - 1 ycnyra
MposegeHune coumanbHo- | NpoBoaUTCA C KAneHTamu, | Ycayra Mo mepe | YcTaHaBamnBaeTca ObecneyeHune Ycnyrm npepoctas
peabnanTaumoHHbIX Haxo4AWMMmUCA B| NPeAoCTaBNAeTCA B | BO3HWMKHOBEHMUA exerogHo BbINONHEHUSA B COOTBETCTBM
meponpusatTuii B chepe | cMTyauum COLMabHOWM | COOTBETCTBUM C|noTpebHOCTN, HO HEe|MUHUCTEPCTBOM onTMManbHOro  Habopa|ycnoBMAMM  AOTOE
couManbHoro AesafjantaumMm  MAW B |YCNOBUAMM meHee 1 pasa B mecAl, |couManbHOM NOANTUKK | pa3paboTaHHbIX npeaocTaBieHUm
obcnyKmBaHus CUTyauum pUCKa | gorosopa o HuxkeropogcKkom MEPONPUATUIA  COFNIACHO | COLMANBHbIX
OorpaHuyeHus npeaocTaBieHUmn obnactm  ucxogAa M3 | MHAWMBMAYAbHOM onpeaeneHHbIx
*KU3HEAEeATeNbHOCTH W | couManbHbIX ycayr pasmepoB nporpamme WHAVBMAYANbHOM
HapyLeHuA 6logKeTHOroO peabuantaumm. nporpammon
NpPOAYKTUBHOTO dVHaHCMpoBaHMS Y[0BNeTBOPEHHOCTb npepocTaBAeHuA
B3aMMoaencTeuns C KQuecTBOM MOJIy4aeMOW | COLMANbHbIX YCAyr
coumanbHom cpeaon: ycnyru, oTCcyTCcTBUE
noXusble noamn c 060CHOBaHHbIX *Kas06




TAXKeIbIMU
XPOHUYECKMMM
3aboneBaHuaAMN,
rparkaaHe C
NCUXNYECKUMU
paccTpoicTBamm 1 T.4.

1 meponpuatume - 1 ycayra

ObyueHune HaBblKam
CaMoobCNyKNBaHUA,
noseseHna B ObITy M

06LLEecTBEHHbIX MecTax

ObyueHune K/IMEHTA
HaBblKaM noBeAeHuA B
6bITy M 06LLecTBEHHbIX
MecTax C uenbto
dopmMmunpoBaHmuA
CaMOCTOATENbHOWN
JINYHOCTW, crnocobHol
obCNyKuUTb cebs B
6bITOBbIX YCNOBUSAX.
MNposegeHune
MepOonpUATUIA
coumanbHO-CpeaoBoMn
peabuantaumu:

- obyyeHune
nepcoHabHOM
COXPaHHOCTU
(nonb3oBaHue rasom,
3/IEKTPUYECTBOM,
TyaneTom,
06LLecTBEHHbIM
TPaHCNOPTOM,

JleKapcTBaMu U T.4.);

- 0byyeHMe coumranbHbIM
HaBblkaM (NpuroToBsieHMe
nuLy, ybopka
nomeLLeHus, CTMpPKa

Ycnyra
npesocrasiseTca
COOTBETCTBUMU
yCNoBMAMU
porosopa
npesocTas/ieHnn
COLMANbHbIX YCAyr

B
C

Mo
BO3HUWKHOBEHWA
noTpebHocTM, HO
meHee 1 pasa B mecAL,

me

pe

He

YcraHaBnuBaeTcs
eXxerogHo
MWHUCTEPCTBOM

COLMANbHON MOAUTUKMU

HuKkeropoackoi
obnactm  ucxopA
pasmepoB
btoaKeTHOro
¢dVHaHCMpoBaHuMS

n3

ObecneyeHune
dopmmpoBaHus
JINYHOCTW, crnocobHol
obCNyKuUTb cebs B
6bITOBbIX YCNOBUSAX.
Y[0BneTBOPEHHOCTb
KaQyecTBOM MoJjly4aemom
ycnyru, oTcyTCTBME

060CHOBaHHbIX ¥anob

Ycnyrm npepoctas
B COOTBETCTBM
YCNOBUSIMM  [,0TOF
npeaocTaBieHUn
couManbHbIX
onpeaeneHHbIx
WHAVBMAYANbHOM
nporpammoi
npenocTaBAeHuA
COUMaNbHbIX yCayr




6enbsa nT.4.);

- obyyeHune couuranbHoOMy
obleHno  (peanusaumn
BO3MOXHOCTU WHBannNAa
obweHna ¢ Apy3bamM,
nocewieHnss  coumanbHO
3HAYMMbIX MEepPonpPUATUIA

nT.A.);

- obyyeHune
nepcoHabHOM
He3aBNCUMOCTU
(obecneuenmne
BO3MOXHOCTHU
CaMOCTOATE/IbHOTO
NPOXMBaHUA, ymeHue
pacnopsaTbca
AeHbramu, Mo/b30BaTbCH

rpaX4aHCKMMM MpaBamu,
yyactne B obLiecTBeHHOM
0eATeNIbHOCTU U T.4.).

1 3aHATKe - 1 ycnyra

OkasaHue
obyyeHuu
KOMMbIOTEPHOM
rPamoTHOCTM

nomowp B

HaBblKaM

ObyuyeHune KAWEHTa,
MMEIOLLLEr0 OrpaHMYeHuns
*KU3HEAEeATENbHOCTH,
HaBblkaM KOMMbOTEPHOM
rPamoTHOCTM.
MNposegeHune
WHANBUAYAbHbIX
3aHATM MO nporpamme
"NocTynHbIA MHTEpPHET".

1 3aHATKe - 1 ycnyra

Ycnyra
npesocrasiseTca
COOTBETCTBUMU
yCNoBMAMU
porosopa
npesocTas/ieHnn
COLMANbHbIX YCAyr

B
C

(o]

Mo mepe
BO3HUKHOBEHMUSA
noTpebHoCTM, HO He

meHee 3 pa3 B nepuop
AencTBuA Aorosopa

YcraHaBnuBaeTcs
eXxerogHo
MWHUCTEPCTBOM

COLMANbHON MOANTUKMU

HuKkeropoackoi
obnactm  ucxopA
pasmepoB
btoaKeTHOro
dMHaHCMpoBaHMS

n3

Passutne y  KaMeHTa
NPaAKTUYECKUX HABLIKOB U
YMEHUA CaMOCTOATENbHO
No/b30BaTbCA
KOMMNbIOTEPOM.
Y[0BneTBOPEHHOCTb
KauyecTBOM MOJly4aeMol
ycnyru, oTCyTCTBUE
060CHOBAHHbIX ¥Kan106

Ycnyrm npepoctas
B COOTBETCTBM
YCNOBUSMM  [,0TOE
npeaocTaBieHUmn
couManbHbIX
onpeaeneHHbIx
WHAVBMAYANbHOM
nporpammoi
npenocTaBAeHuA
COUManbHbIX yCayr







