IPABUTEJBCTBO HUKETOPOJCKOM OBJIACTH
IMNOCTAHOBJIEHUE
ot 30 mapta 2016 rona Ne 176

00 yrBep:xaennu Iopsiaka npegocraBieHust
COLMAJIBHBIX YCJIYT NOCTABIINKAMH CONMAJIBHBIX yCJIyT
B MOJIy CTAIIMOHAPHOM dopMe COMATBHOI0 00CTyKUBAHUS

B cootBercTBUM ¢ TpeboBaHusMuU nyHKTa 10 crateu 8, ctateu 27 PenepanbHOTO 3aKOHA OT 28
nekabdpst 2013 roga Ne 442-®3 "OO0 ocHOBax colMaabHOro 00CIyKHBaHUS TpaxkaaH B Poccuiickoit
Oenepanun", 3akona Huxeropoackoi obdmactu ot 5 HoaOps 2014 rona Ne 146-3 "O conumanbHOM
oOcnmykuBaHuM rpaxiaan B Hukeroponackoit obmactu" IlpaButensctBo Hmpkeroponckoit o6mactu
[IOCTAHOBJISET:

1. VYTeepaurs npuiaraemselii [lopsnox npenocTaBiIeHUs COLUAIBHBIX YCIYr IOCTaBIIMKAMHU
COLIMAIBHBIX YCIYT B IOJYCTAal[MOHAPHOH (popMe COIMAILHOTO 00CTYKIUBAHMS.

2. KoHTponb 3a HCHOJHEHMEM HACTOSAIIEr0 IIOCTAHOBJIEHUS BO3J0XHUTb Ha 3aMECTUTEI
I'yoepnatopa, 3amectutens IIpencemarenss  IlpaButensctBa  Humxeropojckodt — oGmactu
J1.B.CBatkoBcKoOTO.

3. Amnmapary IlpaButennctBa Hmkeroponckoir obnactu obecrniedyuth OMyOJUKOBAHUE
HACTOSLIEr0 MOCTAHOBJICHMUS.

['y6epnarop B.Il.1Iannes



YTBEPXEH

IIOCTAaHOBJICHUEM HpaBI/ITeJII)CTBa
Huxeroponckoit o6mnactu

ot 30 mapta 2016 roga Ne 176

MOPAAOK
MPEJOCTABJIEHUSA COLIMAJIBHBIX YCJYT
MNOCTABIHIMKAMUN COLHUAJIBHBIX YCJIYT B

MOJYCTAIIMOHAPHOM ®OPME
COIUAJIBHOTI'O OBCIIY KUBAHUS
(manee - [Mopsinok)

1. OBLIME ITOJIOXEHUA

1.1. Hacrosiumit [lopsimok pa3zpaGoTaH B COOTBETCTBHM C TpeOoBaHMsMH MyHKTa 10 crarbu 8,
ctatbu 27 ®OenepanbHoro 3akoHa oT 28 nexkadps 2013 roga Ne 442-D3 "OO6 ocHOBax COLUAIBHOTO
oOcmykuBanus rpaxnaan B Poccuiickoit ®denepanuun”, nynkra 7 ctateu 5 3akoHa Hwuxkeropoackoi
obmactu ot 5 Hos0ps 2014 roma Ne 146-3 "O commanbHOM OOCIYKMBAHUM TpPaXAaH B
Huxeroponckoit o6sactu".

1.2. Tlomsatus, ucnonsdyemble B HacrosimeMm llopsake, NpUMEHAIOTCS B 3HAYCHUAX,
onpezeneHHbXx DenepanbHbIiM 3akOHOM OT 28 nekabps 2013 roma Ne 442-03 "OO6 ocHoBax
coLMaIbHOTO O0cIykuBaHUs rpaxnaaH B Poccuiickoit ®enepauuun" u 3akonom Hukeropojckoit
obmactu ot 5 Hos0ps 2014 roma Ne 146-3 "O commanbHOM OOCIYKMBAHUM TpPaXJaH B
Huxeroponckoit o6actu".

1.3. leiictBue Hactosiniero [lopsaka pacnpoctpansieTcst Ha rpaxkiaan Poccuiickoit denepariuuy,
Ha MHOCTPAHHBIX I'pa)aH W JHIl 0e3 rpakAaHCTBA, INOCTOSIHHO NPOXKUBAIOIIKUX HA TEPPUTOPUHU
Huxeroponackoit obGnactu, OeXEHLEB, KOTOpbIE NPHU3HAHBl HYXJAIOUIMMUCA B COLMAIBHOM
00CIy’)KMBaHMM B IMOJIyCTAallMOHAPHOM (OpME COLUAIBLHOTO OOCIYKUBAaHUS B COOTBETCTBUU C
[Topsinkom mpu3HaHUS I'PaXJaH HYXIAOUIMMHUCA B COLUAIBHOM OOCIYXKMBAaHUM, YTBEPKICHHBIM
IIPUKa30M MMHHUCTEPCTBA colmanbHON monutuku Hukeroponckoit o6mactu ot 27 oktsaops 2014
roga Ne 493, u KOTOpPBIM NpPEIOCTABIIAETCS COLMANIbHAS yCIIyra WK COLMAJIbHbIE YCIyrHu (Jlanee -
[I0JIyyaTeJId COLMAJBHBIX YCIYr), a TakKe Ha IOpUAMYECKUX JIMI HEe3aBUCUMO OT HX
OpraHM3allMOHHO-NIPaBOBONM ()OPMBI M MHAMBUJYaJIbHBIX MPEANPUHUMATENIECH, OCYIIECTBIISIOMIMNX
coLlMalbHOE O0OCIyKMBAaHUE, BKIIOYEHHBIX B pEECTp IOCTAaBUIMKOB COLMAIBHBIX YCIYr B
Huxeropockoit o6sactu (ajee - HOCTaBUIMKU COLUAIBHBIX YCIYT).

1.4. Hacrosmuit [lopsnok ycTaHaBiIuBaeT MpaBWia M YCIOBUS MPEIOCTABICHHS COLIMATBHBIX
yCIOyr IOCTaBIIMKAaMU COLMAJIBHBIX YCIYr B IOJyCTallMOHApHOM Qopme CcoLMaIbHOTO
00CIy>KMBaHMs NIOJTy4aTeJsIM COLIMAIBHBIX YCIyT Ha TeppuTopun Huxeropoackoit o6nactu.

1.5. Tumel opraHu3auuid COUMAJIBHOTO OOCTY)KMBaHUS, MPEJOCTABISIONIMX COIUAIBHOE
00CITy’>)KMBaHHE B MOJYCTAlIMOHAPHON (hOpME COIUATBHOTO 00CITYyKMBAHUS

1) KOMIUIEKCHBIE LIEHTPbI COLMAIBHOTO 00CTYKUBAaHUS HACETICHMUS;

2) UEHTPHl COLMAIBLHOTO OOCITY)KMBaHUS TPa)KJaH MOKUJIOTO BO3pAacTa UM WHBAIUIOB (B TOM
qycJie 00JIaCTHON HEHTP COLUMAIBHOIO 00CITYKUBAaHUS MOXKHWIbIX TPaKJaH U NHBAJIUJIOB);

3) 06s1acTHOM LIEHTP TPYAOBOM peaOUIUTAIIMU TPAKIAH.

2. CTAHAAPT COLUMAJIBHBIX YCIIVT



2.1. IlpenmocraBieHue COLMAJIbHBIX YCIYr B TOJyCTAllMOHApHOW (opme coLuaIbHOro
00CITy>KMBaHHUs IOJIy4aTeJIM COLMATIBHBIX YCIYT OCYIIECTBISIETCS C YU€TOM MX MHIMBUIYalIbHbBIX
NOTPEOHOCTEH, yKa3aHHBIX B MHIMBUYaJbHOW IMPOrpaMMe IPelOCTaBJIEHUS COLMAIbHBIX YCIYT
(manee - wuWHAMBUAyaJbHas MPOrpaMMa), 3a MCKIIOUYEHHUEM CPOYHBIX COLMAIBHBIX YCIYT,
IIPeI0CTaBIeHUE KOTOPBIX MPEAyCMOTPEHO MyHKTOM 2.3 Hactosuiero [lopsaka.

[TonyuaTensiM colMaIbHBIX YCIYT MPEIOCTABISAIOTCS COLUAIbHbBIE YCIYTd B MOJIyCTAllMOHAPHOU
(dbopme, BKITIOHAIONIHE B ce0s1 CIEAYIOUIME COLIMATBHBIE YCIYTH:

1) coumanbHO-OBITOBBIE, HAIIPABJICHHbIE HAa MOAJEP)KAHUE >KU3HEACATENBHOCTU IOydyaTesei
COLIMAJIBHBIX YCIYT B OBITY;

2) couualbHO-MEAMIMHCKNME, HAalpaBieHHbIE Ha MOAJEpP)KaHWE U COXPAaHEHHUE 370POBbs
noJiyyaTesiel COMaJIbHBIX YCIIyT IyTEM OpraHU3alllK yX0/a, OKa3aHUs COACHCTBUS B MPOBEIECHUU
03/10pOBUTEJIHBIX MEPONPUATUN, CUCTEMAaTHUYECKOIO HAOJIIOJEHHS 32 IMOJIy4aTeJIMU COLMAIbHBIX
YCIIYT JUIs BBIABJICHUSI OTKJIOHEHHUH B COCTOSIHUM UX 3710POBbS;

3) couuanbHO-NCUXOJOTUYECKHUE, NPEAyCMAaTPUBAIOIIME OKa3aHHEe IOMOIIM B KOPPEKLUHU
IICUXOJIOTUYECKOTO COCTOSIHUSI MOJIydareiael CoLMaibHBIX YCJIYr AJIs aJanTalud B COLMAIbHOU
cpelie, B TOM 4YHCJIe OKa3aHHEe IICUXO0JOTHYeCKON MOMOIIM aHOHUMHO C MCII0JIb30BaHUEM TesedoHa
JIOBEpUS;

4) conuaipHO-NIEAArorn4ecKre, HaupaBJleHHbIe Ha MPOQUIAKTUKY OTKIOHEHUH B MOBEACHUU U
pPa3sBUTHM JIMYHOCTH IOJIydaTeJeld COIMalbHBIX YCIyr, (OPMHpPOBAHHWE Y HHUX TO3UTHBHBIX
MHTEpEcOB (B TOM 4Hcie B cdepe A0cyra), OpraHu3alMio UX J0CYra, OKa3zaHHE IMOMOIIU CEMbE B
BOCIIUTAHUMU JIETCH;

5) counanbHO-TPY10BbIE, HAMIPABJICHHBIE HA OKa3aHKHe MOMOLIU B TPYJOYCTPOMCTBE U B peLICHUN
JPYyTUX Mpo0seM, CBA3aHHBIX C TPYJOBOM aJanTaiuei;

6) couuanbHO-NPABOBBIC, HAINPABJIEHHbIE HA OKa3aHME INOMOIIM B MOJIYYEHUM IOPUIANYECKHX
yCIyr, B TOM 4Mciie OECIUIaTHO, B 3alUTE NIPAB U 3aKOHHBIX MHTEPECOB MOJIyyaTesiel COLUalIbHbIX
yCIyr,

7) yciayru B LeJIsIX IMOBBILIEHHS KOMMYHMKATHBHOTO MOTEHLIMAJa IOJIydaTesleld COLUalIbHBIX
YCIIYT, UMEIOIUX OTPaHUUYEHUS )KU3HEESITEIbHOCTH, B TOM YHUCIIE JeTeH-UHBAINIOB;

8) cpouHBbIe COLIUATIbHBIE YCIYTH.

2.2. Onucanue conuanbHbIX YCIYT, UX 00beM:

2.2.1. CounanbHO-OBITOBBIE YCIYTH

Ne Haumenosanne | O0bnem npenoctaBienust | [leproanuHocTts Cpox
/o COLIMAJIBHO - yCIyTu [IPEIOCTABJICHUs] | MPEAOCTaBICHUS
OBITOBOM yCIIyTH YCIIyTH YCIIYTH
1. |obecneyenue B  cooTBerctBMM ¢/l pa3 B JeHb | B epuoz
NUTaHUEM YTBEPKAECHHBIMU (1HEBHOE necreus
[IpaButenscTBOM OTJIeJICHUE) JI0roBopa 0
Husxeropoackoi MPEIO0CTaBICHUN
o0acTu HopMaMu COLIMAIBHBIX YCIyT
2. | opra"uzanus pa3paboTka ClLEHapHueB | B TEYEHUE | B nepuos
JI0Cyra WU OTHbIXA, | A KYJbTYpPHO- | IEpUOJia NEHCTBUSA | NEHCTBUSA
B TOM  YHCIJE | MacCOBBIX noropopa  (msTh | JOroBopa 0
oOecrnieueHue TEMaTHYECKUX JTHEH B HeZe0) IIPEI0CTABICHUU
KHHUTaMH, MEpOIpPUATUH, COLIMAIBHBIX YCIyT
KypHaJlaMH, IIPOBEJICHHE
ra3eTamu, MEpOINPUATHH,
HAaCTOJIbHBIMU OpraHu3alus




Urpamu COLMAIIEHOTO
MapTHEPCTBA
(BOJIOHTEPBI).
Opranuzanusi  BbIJAuu
MOJTy4aTeITto
COLIMANIBHBIX yCIyT
KHUT, JXYpHAaJOB, raser,
HACTOJIBHBIX ~HWIp, WIP
WHIMBUYy aJIbHOTO u
KOJIJIEKTHBHOTO
XapakTepa

2.2.2. CounanbHO-MEIMLIUHCKUE YCIYTH

Ne HaumenoBanue O6bem IlepuonnyHOCTH Cpok
/o COLIMAJIBHO - IIPeI0CTABJICHUS NIPEIOCTABIECHUsS | IPEIOCTABJICHUS
MEUIMHCKON YCIyTH yCIyru yCIyru yCIyru
1. |opranuzanus B COOTBETCTBMM C |IpPH IOCTYIJICHUH | B nepuos
IIEPBUYHOTO CaHUTApHBIMU MIOCTABLIUKY necTBus
MEUIMHCKOI0 OCMOTpa | IpaBUJIaMHU U | COLMAJIBHOTO JI0ToBOpa 0
HOpMaMu 00CIyKUBaHUS IIPEI0CTABICHU I
COLIMAJIBHBIX YCIIYT
2. |mpoBeleHuUe IIPEJIOCTABISIIOTCS B |B COOTBETCTBUU C | B nepuos
03/10pOBUTEIbHBIX obbeme Ha3HAYEeHUAMHU necTBus
MEpOINPUATUH, B  TOM | MEAMIMHCKHX Bpaua (He pexe | Jorosopa 0
qucie OpraHu3anys | peKOMeHAalun IBYX pas B | IPEJOCTaBICHUU
03/10pOBJIEHUSI U OTIbIXa HEJZIeJI0) COLIMAJIBHBIX YCIIyT
HECOBEPIICHHOJIETHUX
3. |oxa3aHue IIepBOI | B COOTBETCTBUM C|B COOTBETCTBUM C | B nepuos
JOBpauyeOHOM MOMOIIH [Iporpammoii HA3HAYEHUEM JEeUCTBUS
roCyJ1apCTBEHHBIX Bpada JI0TOBOpa 0
rapaHThi NIPENOCTaBIECHUN
OecIIaTHOTrO COLIMAJIBHBIX YCIIyT
OKa3aHUsI HaCEJIEHUIO
Hwuxeropoackoit
obnactu
MEIUIIMHCKON
MIOMOLIN
4. |BBINOJHEHHE MPOLEAYp, | IPEIOCTABISIIOTCS B|B COOTBETCTBUU C | B nepuos
CBSI3aHHBIX c | oobeme Ha3HAYEeHUAMHU necTBus
COXpAHEHUEM  3/10pOBbS | MEIMIIMHCKHUX Bpaua (He pexe | Jorosopa 0
IoJIyyaTesen peKoOMeHAanuin JBYX pa3 B | IPEIOCTABICHUU
COLIMATIBHBIX ycIyr HEJIeJI0) COLIMAJIBHBIX YCIIyT
(u3mepeHue
TEMIIEepaTyphbl Tena,
apTepUaJIbHOTO
JTABJICHMUS )
5. |cucremaruyeckoe IIPEJIOCTABISIIOTCS B |B COOTBETCTBUU C | B nepuos
HabJII0/IeHue 3a | o0beme Ha3HAYEeHUMU necTBUs




MoJTy4aTesIIMU
COIMAIBHBIX YCIYT JJIst
BBISIBJICHUSI OTKJIOHEHHIA

MEIUIIMHCKHX
peKOMeHIALNA

Bpada
(e’keTHEeBHO)

J0ToBOpa 0
IPEI0CTaBICHUH
COLMAIIBHBIX YCIIYT

B COCTOSIHUU ux
3/10pOBbs

6. |mpoBeneHHe 3aHATUH, |B COOTBETCTBHM C | HE MEHee 3-X pa3 B | B nepuos
oOyyarolmx 3710pOBOMY | INIAHOM HEZEeJI0 necTBus
oOpasy )XKM3HU MEpONPUATHN JI0TOBOpA 0

OpraHu3aluu IIPEI0CTABICHU I
COLIMATBHOTO COLIMAJIBHBIX YCIIyT
00CITyKMBaHHS

7. |mpoBENEHHE 3aHATUM IO | IPEIOCTABISAIOTCS B|B COOTBETCTBHM C |B nepuon
aJanTUBHOW (u3nuecko | oobeme Ha3HaYEHUSIMU JEeUCTBUS
KYJIBTYype MEAULMHCKUX Bpaua, JI0ToBOpa 0

peKoOMeHaIui HUHCTPYKTOpa IIPEI0CTABICHUHT
KaOuHeTa COLIMAJIBHBIX YCIIyT
nedeOHOM
(U3KYIBTYpPBHI
OpraHu3aluu
COLIMAJILHOT'O
oOciyxuBaHus (He
MeHee 2-X pa3 B
HEJIEJITI0)

8. | KOHCYIbTHpPOBaHHME IO |B COOTBETCTBUHU C|€XKEIHEBHO B| B nepuos
COLIMAJIBHO- ILIAHOM TEUEeHUE JEUCTBUS | NEUCTBUS
MEJUIMHCKUM BOMpOCaM | MEpONPUATUN JI0TOBOpa JI0TOBOpa 0
(moep>xanus U | yUpexIeHus IIPEI0CTABICHUHT
COXpAHEHHUS  3/I0pOBBS | COLIUATBHOIO COLIMAJIBHBIX YCIIyT
rnoJrydaresiein 00CITy)KMBaHHS
COLIMATIBHBIX yCIIyT,

IIPOBEICHUS
03710pOBUTEIbHBIX
MEpONPUATHH,
Ha0JII0IeHUs 3a
[OJIy4aTes MU
COLMATIBHBIX YCIYT JJIs
BBISIBJICHUS OTKJIOHCHMH
B COCTOSIHUU ux
3/10pOBbs)
2.2.3. CouManbHO-IICUXOJIOTUYECKHUE YCIYTH
Ne Hanmenosanue O6bem IlepuonnyHOCTH Cpok
/o COLIMATIBHO- IIPEI0CTaBIECHUS IIPEIOCTABIICHUS IIPEI0CTABIIEHUS
NICHUXOJIOIMYECKOM yCIyTu yCIyru yCIyTU
yCIyTH

1. |conuanpHO- B COOTBETCTBHU C |10 JIUYHOMY | - B HepUoJ
IICUXOJIOTMYECKOE OTPEOHOCTHIO oOpalleHuro NeUcTBUS I0OTOBOpa
KOHCYJbTHUPOBAHHUE, B | [1OJIy4aTeIs 1oJIyyaTesis 0 MpeloCTABICHUN




TOM qyclie IO | COLIMATIBHBIX YCIYT | COLMAJIBHBIX  YCJIYT | COLMAIBHBIX YCIYT,
BOIIpOCaM (He pexe 1 pa3a B|B COOTBETCTBUH C
BHYTPUCEMENHBIX HEJIeJI0) VHJVBUYaJIbHON
OTHOLUEHUH IIPOrpamMMOoN;
- CpOYHBIE YCIYI'd
OKa3bIBaIOTCS B
CpOKH,
00yCJIOBJICHHBIE
HYX1aeMOCTbIO
HoJTyyaTesis
COLIMAIBHBIX YCIYT
0e3  cocTaBieHUs
WHJIUBUAYaJIbHOU
nporpaMmel U 0e3
3aKJIIOUEHUS
JI0roBopa 0
IIPEI0CTABICHUU
COLIMAJIBHBIX yCIyT
2. | mcuxosjoruyeckas B COOTBETCTBUM C | IIpHU BBIBJICHHUH | B TIEPUOJ ACHUCTBHS
MIOMOUIb ¥ NOJEPAKKA | TOTPEOHOCTHIO HEOOXOUMOCTH (HE | J0roBOpa 0
MOJIy4aTesist pexe OJHOrO pas3a B | IPEIOCTaBICHUU
COLIMATIBHBIX YCIYT | HEACIIIO) COLIMAJIBHBIX yCIYyT
3. | couuanbHO- B COOTBETCTBUM C | IIpHU BBIBJICHHH | B TIEPUOJ ACHUCTBHSA
NICUXOJIOTMYECKUI OTPEOHOCTHIO HE00X0JUMOCTH JI0roBopa 0
MaTPOHAX MOJIy4aTesist JUINTEJIBHOTO IIPEI0CTABICHUU
COLIMAJTIBHBIX YCIYT | HAOJIIOAEHUS 3a | COLMAIBHBIX YCIyT
MICUXOJIOTHYECKUM
COCTOSIHUEM
HOJIy4aTesis
COLIMAIBHBIX  YCIIYT
(He pexe OJIHOTO
pasa B HEJIENIO)
2.2.4. CounanpHO-1Ie1arOrMuecKue yeiayru
Ne | HammeHOBaHME COLMAIIBHO- O6bem Ilepuopnunocts | Cpok
/1 | IeJaroTuuecKou yciayru IIPeI0CTABJICHUS NPEOCTABICHUS | IPEIOCTABIECHUS
yCIyTH yCIYru YCIYTH
1. |oOyuenue POJCTBEHHHUKOB | B COOTBETCTBUM C|IPU  BBIABJICHUM | B COOTBETCTBUU C
MIPaKTUYECKUM HaBBbIKaM | IOTPEOHOCTHIO HEOOXOJUMOCTH | IPOrpaMMOi
o01ero yxozaa 3a | MOJTy4YaTes (He pexe 2-X pa3 B | 00y4eHHS
TSKEJI000IbHBIMU COLIMAJIBHBIX YCIYT | HENEJII0) YUPEKICHUS
[oJIy4aTes MU COIIAJIBHBIX
yCIyr
2. | conMagbHO-Iearoruueckas B COOTBETCTBMM C|IIPH  BBIABJICHUU B COOTBETCTBUH C
KOppeKLHs, BKJIIOYAs | IOTPEOHOCTHIO HEOOXOJUMOCTH | [UTAHOM
JUArHOCTUKY U | IOJIydartess (He pexe 2-X pa3 B | yUpEKACHUs
KOHCYJIbTUPOBAHHE COLIMATIBHBIX YCIYT | HEJIEJII0)




2.2.5. CounalibHO-TPYAOBBIE YCIIYyTU

Ne HanmenoBanue O6bem IlepuonnyHocTh Cpok
/I | COLMANBHO-TPYJOBOM Mpe0CTaBICHHS NPEIOCTABICHHUS | TMPEIOCTABICHUS
yCIYTH yCIyTU yCIayTu yCIyTu
1. |mpoBeneHue B 3aBHCHUMOCTH OT | HE pexe 2-X pa3 B|B [Iepuoz
MEpONPHUATUN T0 | MHIUBUYaJIbHBIX HEJeTIo JeUCTBUS
MCIIOJIb30BAHUIO BO3MOYHOCTEH JI0roBopa 0
OCTaTOYHBIX TPYAOBBIX | IOJTydaTes [Pe0CTaBICHUN
BO3MOKHOCTEH U | COIIMAJBHBIX YCIIYT COIIMANIBHBIX YCITYT
OOy4EHHUIO JTOCTYIHBIM
npodeCcCUOHAIbHBIM
HaBBIKaM
2. |KOHCYJbTHpPOBaHHE IO | B 3aBHCHUMOCTH OT|HE pexke 1 pas3a B|B MepUo/I
BOIpOCaM VHIUBUAYaITbHBIX HEJeTIo JeUCTBUS
camooOecreyeHus BO3MOYHOCTEH JI0roBopa 0
HoJIyyaress [Pe0CTaBICHUN
COLMAIIBHBIX YCIIYT COIIMANIBHBIX YCIIYT
2.2.6. CoupasibHO-IIPABOBbIE YCIIYTU
Ne HanmenoBanue O6bem IlepuonnyHocTh Cpok
/I | COLMANBHO-TIPAaBOBOM PEAOCTaBIICHHS NPEAOCTaBICHHUS | MPEJOCTaBICHHS
yCIYTH yCIyru yCIyTH yCIyTH
1. |okazaHue TIOMOIIM B|OOBEM  ONPENEIAETCS | €KETHEBHO B CPOKH,
odopmueHnn U | MHAUBUAYAJIBHO B 00yCJIOBJICHHBIE
BOCCTAQHOBJICHUHU 3aBUCUMOCTH oT HYX/1aeMOCTBIO
JTOKYMEHTOB CHOCOOHOCTH K MOJTy4aTeist
noJtyyaresen caMo00CITyKUBAaHUIO COLIMANIBHBIX YCIIYT
COLMAIBHBIX YCIYT
2. |OKazaHME IIOMOIIM B 00BEM  oOmpenensercs | Io Mepe | onpeaeseTcs B
MOJTy4YeHUN WHAUBUAYAITBHO HEOOXOJIMMOCTH | HHAMBHUAYAIbHOM
IOPUJINYECKUX YCIYT COTJIaCHO TOTPEOHOCTH | IO npoce0e | mporpaMme U B
HoJIyyaress HoJTyyaTesis JOTOBOpE; CPOUHBIE
COLMAIIBHBIX YCIIYT COIMANIBHBIX YCIYT | yCIAYTH - B CPOKH,
(e pexxe 1 paza B|0OyclIOBICHHbBIE
HEZIEJIO0) HYK/1a€MOCTBIO
MOJTyYaTest
COLMAIIBHBIX YCIIyT
06e3  cocTaBJICHUS
WHAUBUAYATBHOMN
nporpaMMel U 6e3
3aKJIIOYCHUS
JI0TOBOpa 0
MPEIOCTaBICHUH
COLMAIBHBIX YCIYT
3. |KOHCYJIbTHpPOBaHHME I10 |00BEM  ONpPEIENIETCS | HE MEHEee OJIHOTO | ONpeessieTcs B
BOMPOCAM, CBS3aHHBIM C | HHIUBHIYaIbHO pasza B Heziemo (OT | HHAUBHIYaIbHOMN
3alUTON pas u | corsiacHo notpedHoctu | 10 MUHYT) rnporpamMmMe U B




3aKOHHBIX
rnoJrydaresiein
COLIMATBHBIX YCIYT B
chepe COLIMAJILHOTO
oOCnmy)XKuBaHusl, U TIO
BOIpOCaM

YCTAHOBJIEHHBIX Mep
COLIMAJIBHOM MOIEPIKKHU

HUHTEPECOB

IOJIy4daTelis
COLIMAJIBHBIX YCIIYT

JOTOBOPE;

2.2.7. Yenyru B 1ensX MOBBIMIEHUS KOMMYHUKATUBHOTO MOTEHIIMAIA
MoJiydaresiell COUMaAIbHBIX YCIYyT, UMEIOIINX OTPAHUYEHUS

KHU3HCACATCIIBHOCTHU, B TOM YHUCIJIC I[CTCﬁ—HHBﬂJIHI[OB

Ne | HaumenoBaHue yciayru O6bem IlepuonnyHoCTH Cpok

/o IpeOoCTaBICHHS NPEIOCTABIICHHS | TPEIOCTABICHUSI

yCIyTu yCIyTu yCIIyTH

I. |oOyuenue WHBAIHUIOB | O0BEM  OMpPEAEISETCS | COTIIACHO B MepUoI
(eTel-MHBAINIOB) WHJVMBUyaJIbHO B | HOTpeOHOCTH JNENCTBUSA
M10JIb30BaHUIO 3aBUCUMOCTH OT | MOJTy4YaTeIst J0ToBOpa 0
TEXHUYECKUMHU CTIIOCOOHOCTH K | COIIMAJIBHBIX YCIYT | IPEA0CTaBICHUN
CpelICTBaMH caMo00CITyKUBAaHUIO (He pexe 2-X pa3 B | COLMAIBHBIX YCIyT
peadbunMTanun HEJZIeJII0)

2. |mpoBeneHHE B COOTBETCTBHM  C | COIJIAaCHO B epuo
COLMANIEHO- PEKOMEHIAIUSAMH HOTPeOHOCTH JeUCTBUS
peaduIMTaIIMOHHBIX WHIUBUAYaTbHON MOoJTyJaTesis J0ToBOpa 0
MeponpHsATUH B cdepe | mporpaMMsl COLIMAJIBHBIX YCIIYT | IPEI0CTaBICHUH
COLIMAJIBHOTO peabunuranuu (He pexe 2-X pa3 B | COLMAIBHBIX YCIyT
o0cy:)KUBaHUs uHBamuaa  (peOeHKa- | Heelo)

WHBaJINAQ)

3. |oOyuenue HaBbIKaM | 00bEM  OTIpEeeIIsieTCs | COTJIACHO B MepUoI
CaMOO0CITyKUBAHHUS, MHIUBUAYAIBHO B | MOTpeOHOCTH IeUCTBUS
MOBEJICHHUS B OBITY | |3aBUCUMOCTH OT | MOJTy4YaTeIst J0roBOpa 0
OOIIIECTBEHHBIX MECTAaX | CIIOCOOHOCTHU K | COIIMAJIBHBIX YCIYT | IPEA0CTaBICHUN

CaMOOOCITYKUBAHHUIO (He pexe 2-X pa3 B | COIMAIBHBIX YCIYT
HEJe0)

4. |okazaHMe TIOMOLIM B|O00BEM  ONpeAessieTcs | OJTHOKPATHO B|B nepuos
o0y4eHnun HaBBIKaM | COTJIACHO pamKax Kypca JeUCTBUS
KOMIIBIOTEPHOM VHIUBUAYaJIbHBIM J0ToBOpa 0
I'PaMOTHOCTH BO3MOXXHOCTSAM MPEa0CTaBICHUN

30POBbSl  IOJTy4aTes COLMAIIBHBIX YCITYT
COIMATIBHBIX YCITYT

2.3. IlpenocTaBiieHue CpOYHBIX COLMAJIBHBIX YCIYr B LEJAX OKa3aHHs HEOTJIOKHOM MOMOIIH,
OCYILECTBIISIETCS B CPOKH, OOYCJIOBJIEHHbIE HY)K/Ia€MOCTBIO IMOJIydaTess COLUAJIbHBIX ycIyr, 0e3
COCTaBJICHMS WHIUBUAYAJIBHON NporpamMmbl M 0€3 3aK/IIOYEHHMs [0roBOpa O IPeJI0CTABICHUU
COLIMAIBHBIX YCIYT.

2.4. OcHOBaHHUEM IS [IPEIOCTABICHUS CPOUHBIX COLMAIBHBIX YCIIYT SBJISETCS:

1) 3as1BIIeHME MTOJTydaTENsl COLIMATIBHBIX YCIIYT;

2) wuHbopMalnMg O TpaxJaHaX, HYKIAIOIUXCS B MPEJOCTABICHUHA COLMAIBHBIX YCIYT,



MMoJIyd€HHass OT MCAULIMHCKUX, O6paSOBaTeJ'IbHI)IX U HUHBIX OpFaHHSaHHﬁ, HC BXOIAIIUX B CUCTEMY
COLIMAIBHOTO 00CITy)KUBaHHUS.

2.5. TlonrBepkaeHHEeM NPEAOCTaBICHUS CPOUYHBIX COLMAIBHBIX YCIYr SABISETCS aKT O
NPEIOCTaBICHUN CPOYHBIX COLHMAIBHBIX YCIYT, COJIEp)KAIlMX CBEAEHHS O [oJjydarene W
MOCTAaBHIUMKE COLHAIBHBIX YCJIYI', BUJAX IMPEAOCTABICHHBIX CPOYHLIX COLUAIBHBIX YCIIYI', CpOKax,

nare ¥ 00 YCIOBUSIX UX MPEI0CTABICHUS.
AKT O npeaoCTaBJICHUN CPOYHBIX COIMUAJIBHBIX YCIIYT MO AITMCBIBACTCA ITOJTYUaTCIICM.
2.6. Onucanue cpoyHOU COLMATIBHOM YCIIYTH, €€ 00beM:

2.6.1. CpoyHas couuaigbHasi yciyra

Ne | HamMeHOBaHHE CPOYHOU Ob6bvem IlepuonnyHOCTH Cpok

/o COLIMAIBHOM YCIIyTH IIPEI0CTABIICHUS NIPEIOCTABIEHUS. | NPEJOCTaBICHUS

yCIyru yCIyru yCIYTH

1. |oOecrneyeHue OeCIUIATHBIM |B  COOTBETCTBMM  C |II0 Mepe | yciyra
rOpsIYUM  THTAaHHEM WM | HOPMaTHBaMH, BO3HUKHOBEHHS MIPEIOCTABISAETCS B
HabopaMHu MPOyKTOB YTBEPKACHHBIMU NOTPEOHOCTH B | COOTBETCTBUU C

[IpaBurenscTBOM COOTBETCTBUM  C|3asBJICHHEM
Huxeropoackoit 3asABJICHUEM [0JIy4aTesit
obnactu HoJIyyaress COLIMAJIBHBIX YCIIyT

COLIMAJIBHBIX YCIIYT

(He pexe OJHOro

pasa)

2. |oOecreyeHue  OJEXKIOW,| B  COOTBETCTBUHM  C | IO Mepe | yeaayra
o0yBbIO M JPYT'MMH | HOpMATHBAMH, BO3HUKHOBEHHS MIPEIOCTABISAETCS B
npeaMeTaMu NEepPBOil | yTBEPIKACHHBIMU NOTPEOHOCTH B | COOTBETCTBHUHU c
HE00X0JUMOCTH [IpaBurenscTBOM COOTBETCTBUM  C|3asBJICHHEM

Huxeropoackoit 3asABJICHUEM [10JIy4aTesit
obnactu HoJIyyaress COLIMAJIBHBIX YCIIyT
COLIMAJIBHBIX YCIIyT
(He pexe OJHOro
pasa)

3. |conelcTBHE B MOJY4YEHUM |B COOTBETCTBUM  C |IIO Mepe | yciyra
BPEMEHHOI'0 KUJIOTO | HOpPMaTUBaMH, BO3HUKHOBEHUS MIPEIOCTABISAETCS B
MTOMEIICHUS (KOHKO- | yTBEpKICHHBIMH NOTPEOHOCTH B | COOTBETCTBHUHU c
MECTO) [IpaBurenscTBOM COOTBETCTBUM  C|3asBJICHHEM

Huxeropoackoit 3asBJICHUEM [0JIy4aTesit
obnactu HoJIy4yaress COLIMAJIBHBIX YCIIyT
COLIMAJIBHBIX YCIIYT
(ue pexe
OJJHOTO paza B
CYTKH)

4. |copeiicTBUE B NOJy4YeHHH | OOBEM ONpeeIsieTcs | 110 Mepe | yciyra
IOPUIMYECKOW TOMOIIM B | MHIUBHIYAIbHO HEOOXOJUMOCTH | IPEJOCTaBIseTCS B
LeaIX 3allUThl IPaB M| COIVIACHO 1o IPOCKOE | COOTBETCTBUU c
3aKOHHBIX HUHTEPECOB | NIOTPEOHOCTH HoJIyyaress 3asBJIICHUEM
noJiydaresied COLMaIbHbIX | OJTy4YaTels COLIMAJIBHBIX YCIIYT | IOJy4YaTess
ycaIyr COLIMAJIBHBIX YCIIYT (He pexe OIHOrO | COLMAIBHBIX YCIyT

pasa)

5. |conelcTBHE B MOJY4YEHHUU | 00BEM OINpeAaessieTcs | 110 Mepe | ycayra




SKCTPEHHOU WHIUBUAYAIBLHO HE00XO0AMMOCTH MPENOCTaBIsECTCA B
MICUXOJIOTUYECKOI COTJIACHO no MpochOe | COOTBETCTBUU c
MOMOIIA C TPUBJICYCHHUEM | TIOTPEOHOCTH rnoJryyaresis 3asiBJICHUEM
K 9TOH paboTe NCUXOJIOTOB | MOJyYaTeIs COLMAJIbHBIX YCJIYT | MOJIydaTesis

U CBSILIEHHOCYKUTENEHN

COLMAJIBHBIX YCIIYT

(He pexe OIHOTO

COLMAJIBHBIX YCIIYT

pasa)
HWHEbIE CPOYHBIC | 00BEM  ONpEIEIISETCS | 10 Mepe | yciyra
COLIMAJIbHBIC YCJ'IYI‘I/I: I/IHI[I/IBI/IJIyaJ'II)HO HCO6XOI[I/IMOCTI/I HpeI[OCTaBJ'IHCTCSI B
- COCTaBJIEHUE aKTa | CoracHoO o POCHOE | COOTBETCTBHUH c
o0cIienoBaHus MOTPeOHOCTH MoJTyJaTesis 3asIBJIEHHEM
MaTepHagIbHO-OBITOBBIX MOJTy4YaTeJis COILIMAJILHBIX YCIIYT | TIOJTy4daTelis
YCJIOBHUM MPOKUBAHMYS | COUMAIBHBIX YCIIYT (He pexe OIHOrO | COLMAIBHBIX YCIyT
KJIMEHTA, paza)

- MOHMTOPHUHIH, OIIPOCHI,
peipl, aHKETUPOBAHUE 110
OIIPEACICHUIO COLMAIIbHO-

3KOHOMHNYECCKOI'O
MMOJIOKCHHA TIpaXxJdaH, B
TOM YHucCJIe
KOMUCCHUOHHBIC,

- COLMaJIbHBIA MaTpOHAX
rpakjadH a0 NPUHATHA Ha

MOJTyCTallMOHAPHOE
oOciy)kMBaHUE WU Ha
coLMabHOe

o0cCIyXKMBaHHE Ha IOMY

2.7. Cpoku npe0CTaBICHUs COLMATIbHBIX YCIIYT.
[IpenocTaBneHre CONUANBHBIX YCIYT B MOJIYyCTAIOHAPHON (hopMe COLUAIBHOTO O0CITyKUBAHHS

[OJIy4aTell0 COLMAIBHBIX YCIYl OCYILNECTBIACTCA IIOCTAaBIIMKOM COLMAJBHBIX YCIYyI B
OIIPENIEJIEHHOE BpEMs CYTOK.
2.8. TlogymeBoil HOpMAaTUB (UHAHCHPOBAHUS COLMAIBHBIX YCIYr yCTAaHABJIMBACTCA

MUHHUCTEPCTBOM COLMATIBHON NoauTUKH Huxeropoickoit obnactu.

29. Ilpu NOTYYEHUH CONMATBHBIX YCIYyr B IOJXYCTAllHOHAPHOU
00CITy)KUBaHHUS TOJTy4aTelll COIMATIBHBIX YCIYT UMEIOT MPaBo Ha:

1) yBakuTebHOE U T'yMaHHOE OTHOILIEHUE;

2) nony4yeHue OECIJIaTHO B JOCTYMHOW (hopme MH(POPMAIMU O CBOUX IMpaBax U OOSA3aHHOCTSX,
BUAX COIMANIBHBIX YCIYT, CPOKAX, MOPSAIKE M 00 YCIOBHIX UX MPEJOCTaBICHHS, O Tapudax Ha ITH
YCIYTH U 00 MX CTOMMOCTH JJISl TIOJy4aTess COLMAIbHBIX YCIYT, O BO3MOXXHOCTH TOJIYYEHHS ITUX
ycayr OecIIaTHO, a TAK)KE O MOCTABIIMKE COLIMATIBHBIX YCIIYT;

3) BbIOOp NMOCTABIIMKA UJIU TOCTABILHUKOB COLIUATIBHBIX YCIIYT;

4) oTKa3 OT NPEJOCTaBJICHHS COLIMATILHBIX YCIIYT;

5) 3amuTy CBOMX IpaB M 3aKOHHBIX HHTEPECOB B COOTBETCTBUM C 3aKOHOAATEIHCTBOM
Poccuiickoii @enepauuu;

6) cBOOOJHOE MOCEIIEHHE NPEACTABUTEISIMU, aJBOKAaTaMH, HOTapUyCaMH, IpPEJCTaBUTEIIMU
OOILECTBEHHBIX U (MJIM) MHBIX OpPTraHU3alMi, CBAIIEHHOCTYKUTEIISIMH, a TaK)Ke POJCTBEHHUKAMH H
APYTHMH JIMLIAMH B JHEBHOE U BeUepHEE BpPEeMsi;

7) oOecrnieyeHue YCIOBHI MpeObIBaHMS B OPraHU3ALMAX COIUAIBHOTO OOCITY)KUBaHUSA,
COOTBETCTBYIOIINX CAHUTAPHO-THTHEHUIECKUM TPeOOBAHUSM;

¢bopme CcoLUATBLHOTO



8) KoH(UAECHIIMATBHOCTh MH(GOPMAIMH JTUYHOTO XapaKTepa, CTaBIIeH W3BECTHOM MPH OKa3aHUU
YCIIYT.

2.10. [MonyyaTenb conMaIbHBIX YCIYT 00s3aH:

1) mpemocTaBisTh B COOTBETCTBHHM C HOPMATHBHBIMH IPaBOBBIMKU akTamu [IpaBuTenbcTBa
Huxeroponckoit ob6iact  cBelleHUsT M JOKYMEHTBI, HEOOXOAWMMBIE [UIl IPEIOCTABICHUS
COLIMAJIBHBIX YCIYT;

2) cBOEBpEMEHHO B MHUCBMEHHOH (hopmMe MHGPOPMUPOBATH MOCTABIIMKA COIMAJBHBIX YCIYr 00
W3MEHEHUU OOCTOSATENbCTB, OOYCIIOBIMBAIOIIUX IOTPEOHOCTh B IPEJIOCTABICHUM COLMAIBHBIX
yCayr;

3) coOmoaarh yClIOBUS JOTOBOpAa O TNPEJOCTABICHUM COLMAIBHBIX YCIIYT, 3aKJIIOUYEHHOTO C
[IOCTABIIUKOM COLIMAJbHBIX YCIYT, B TOM YHCJ€ CBOEBPEMEHHO U B IOJHOM O0bEME OIIauuBaTh
CTOMMOCTb TPEJOCTABJIEHHBIX COLMAIBHBIX YCIYI IPU HMX IMPEIOCTABJIEHUM 3a IJIaTy WU
YaCTUYHYIO IUIATY.

2.11. Iloka3aTtenu KayecTBa U OLEHKA PE3Yy/IbTATOB IIPEAOCTABICHUS COLIUATIBHBIX YCIIYT.

2.11.1. OCHOBHBIMM MOKa3aTEIAMH, ONPEACIIOIMMU KAayecTBO COLMAJIBHBIX YCIyr B
[OJIyCTALMOHApHOH (opMe COLMATIBHOIO OOCHY)KMBAHMsI, IPEIOCTABISIEMBIX MOJIy4aTessiM
COLIMAIBHBIX YCIYT, SABIISIOTCA:

1) moka3arenu, XapakTepu3yHoIlUe YJOBJIETBOPEHHOCTh COLMAIBHBIMU YCIyraMu IoJlydaresen
COLIMAIBHBIX YCIYT, OTCYTCTBHE OOOCHOBAHHBIX KaJl00, YHCIIO MOJIOKUTEIbHBIX OT3bIBOB O paboTe
MOCTABIIUKA COLUAIBHBIX YCIYT;

2) o0ecrie4yeHUe OTKPBHITOCTH JOKYMEHTOB, B COOTBETCTBUHM C KOTOPBIMU IOCTaBIIUK
COLMAIBHBIX YCIYI OCYHIECTBISET NESATENILHOCTh B c(epe MOoJIyCTallMOHAPHOIO COLMAIBbHOTO
oOcnykuBanus (yctaB (IIOJIO)KEHHE); PYKOBOJICTBA, NpaBUja, MHCTPYKIIUM, METOJAUKH PabOTHI C
[I0JIy4aTeJIIMU COLUMAIbHBIX YCIYr U COOCTBEHHON AEATEIbHOCTH; IKCILTyaTal[MOHHbIE JOKYMEHTbI
Ha 00opy0BaHKe, IPUOOPHI U alnaparypy, MHblE JOKYMEHTHI);

3) YHMCIIEHHOCTH MOJydaTeded COLMAIBHBIX YCIYr, OXBAYEHHBIX COLMAIbHBIMM YCIYraMH Yy
JAHHOT'O NIOCTABIIMKA COLIUANIBHBIX YCIIYT;

4) NOCTYNMHOCTb YCJIOBUM pa3sMeIleHUs MOCTaBUIMKOB COLMAIBHBIX YCIyr (B TOM YHCIE
JOCTYITHOCTh MPEIOCTABICHUS COLMAJIBHOIO OOCIYKMBAaHUS ISl WHBAJIWIOB M JPYrUX JIMIL C
y4eTOM OIpaHMYEHUH MX IHKU3HEAEATEIbHOCTH, WHBIE YCIIOBHUS, BIMAIOIIME HA KadyeCTBO
COLIMAIBHBIX YCIIYT, IPEA0CTABIIIEMbIX NOJIyYaTesIM COLUAIBHBIX YCIYT);

5) YKOMILJIEKTOBAHHOCTh IITaTa IOCTABIIMKA COLIMAJIBHBIX YCIYI CHELMATUCTAMM U HX
KBaJIM(pUKaLINSA,

6) HAJIMYWE CMEeNHUATBLHOTO U TEXHUYECKOTO OCHaIleHus (00opyaoBaHue, MpUOOpHI, anmaparypa)
MOMEILEHHU I MOCTABIIMKA COLUAIBHBIX YCIIYT;

7) cocrosiHMe MH(pOpMaLUU O MOPAJIKE M IPaBUJIAX MPEJOCTABIEHUS COLMAIbHBIX YCIYT,
OpraHu3alMyU MOJYCTAMOHAPHOTO COLUAIIBHOTO 00CTyKUBAHMS;

8) moBbIIEHHE KAa4ecTBAa COLMUAIBHBIX YCIYr U A(PPEKTHBHOCTH WX OKazaHUs (OmpeaenseTcs
UCXOAS W3 MEpONpPUATHM, HANpaBiICHHBIX HA COBEPIICHCTBOBAHHE [ESTEILHOCTH IOCTaBLIUKA
COLMAIBHBIX YCIIYT MPU NPEJOCTABICHUN COLMATIBHOIO OOCITYKUBAHHUS ).

2.11.2. Ilpu oleHKe KayecTBa COIMAIBHBIX YCIYT B IMOJYCTAallMOHApHON (OopMe COLUAIBLHOTO
00CIy’)KMBaHUsl, NPEJOCTABIAEMbIX MOJYy4aTessiM COLMAJIBHBIX YCIYT, MCIOJb3YIOTCS CIEAYIOLUE
KPUTEPHH:

1) monmHOTa MpeAoCTaBlICHUs COLMAIBHOM YCIYTdM B MOJyCTAallMOHApPHOW (opMme coluaibHOro
o0CIy’)KMBaHMs, B TOM UYMCJIE C y4eTOM OObeMa NpPEeJOCTaBISIEMbIX COLMAIBHBIX YCIYT, CPOKOB
IIPEIOCTABICHUS COLMAIbHBIX YCIYI, MHBIX KpPUTEpHUEB, IO3BOJIOMIMX OLEHUTh IOJIHOTY
MIPEIOCTABIEHUSI COLIMANIbHBIX YCIIYT;

2) CBOEBPEMEHHOCTh IPEJOCTABICHHS COLMAIBbHON yCIyrd, B TOM 4YHCJE C Y4E€TOM CTElEHHU
HYXa€MOCTH I0JIy4aTeIs COLMAIbHBIX YCIIYT;



3) pe3ynabTaTuBHOCTH (3((HEKTUBHOCTH) MNPEIOCTABICHUS COLMAIBHONW YCIayru (yaydllleHHe
YCIIOBHH KU3HEAEATEIbHOCTH MOIy4aTess COUUAIbHBIX YCIIYT).

2.11.3. OueHka KayecTBa OKa3aHUs COLUANIBbHO-OBITOBBIX YCIIYT BKJIFOUAET B c€0s OLIEHKY:

1) xunoi mniomaau, NpefoCTaBIsIeMON MOCTABUIMKOM COLMANbHBIX YCJYr, IO pa3MepaM u
JIPYTUM KU3HEHHBIM MOKa3aTessiM (COCTOSTHUE 3IaHUI U MOMEIIeHUH, UX KOM(OPTHOCTH), KOTOpast
JOJIKHA 00ecrieunBaTh yA00CTBO MPeObIBaHMUS MOJTydaTesieid COIMAIbHBIX YCIIYT;

2) noMmelleHui, NpeaoCTaBIsAEMbIX JI IPEJOCTABICHHUS COLMAIBHBIX YCIYyr, KOTOpbIE IO
pa3Mepam, pacIoyIOKEHUI0 U KOH(UTYpaluy JODKHBI 00eclednBaTh BO3MOKHOCTh OKa3aHUS BCEX
BUJIOB COLIMAJIBHBIX YCJIYI C Y4€TOM cHeuu(pUKHU MoJydyaTeslel COLMAIbHBIX YCIYT, OTBEYaTh
CaHUTAPHO-TUTMEHUYECKUM HOPMAaM U TPEOOBaHUAM;

3) mebenu 1 060pyI0BaHUs, KOTOPBIE IOJDKHBI ObITh YTOOHBIMU B M0JIb30BAaHUH, TOA00paHHBIMU
C y4yeToM (U3NYECKOIO0 COCTOSHMS MOJydareiaed COLMalJbHBIX YCIyr, OTBEYaThb CAHUTApHO-
TMTHEHUYECKUM HOpMaw;

4) nuTaHus, KOTOPOE IODKHO OBITh NPUTOTOBICHO U3 JOOPOKAuYECTBEHHBIX IPOIYKTOB,
YIOBJIETBOPATH MOTPEOHOCTH IOJIydaTeIed COLMAIBHBIX YCIIYT 110 KaJJOPUMHOCTH, COOTBETCTBOBAThH
YCTaHOBJIEHHBIM HOpMaM MHUTAHUS, CAHUTAPHO-TUTMEHUYECKUM TpeOOBaHUAM U HOpMaM;

5) oka3zaHus ycCIJyr, HNPEJOCTaBIsEMbIX MOJIy4aTels M COLUAIbHBIX YCIYT, HE CIHOCOOHBIM K
caM000CITyKUBaHHUIO, KOTOPBIE JOJDKHBI 00€CIeUHBATh BBINOJIHEHWE HEOOXOIUMBIX MOIydaTessiM
COLIMAIBHBIX YCIIYT Mpoueayp 6e3 NpUIMHEHHs KaKoro-I1ubo Bpeia ux 30pOBb0, PU3NUYECKUX WUIH
MOpaJbHbIX CTPaJaHUI U HEYJJ00CTB;

6) GopmHpoBaHUs MO3UTHUBHBIX MHTEPECOB IOJIyyaTesel COLUAIbHBIX YCIYyr, OpraHu3aluud UX
J0cyra, KOTOpble JOJDKHBI 00ecrnedyuBaTh YAOBJIETBOPEHHME COLMOKYJIBTYPHBIX U JYXOBHBIX
3allpoCOB MOJydareiae ColuanbHbIX YCIyr (KaK B3pOCIHbIX, TaK U JIeTel), paclIMpeHue Kpyro3opa,
cdepbl 001IeHNs, TOBBIILIEHUE TBOPUYECKOW aKTUBHOCTH IOJTy4yaTeseil COMAIbHbIX YCIYT.

2.11.4. OneHka KauecTBa OKa3aHUs COLMATIbHO-MEIMIIMHCKUX YCIIYT BKJIIOYAeT B ce0sl OLICHKY:

1) cBoeBpeMEHHOTO M B HEOOXOAMMOM OOBEME BBINIOJHEHUS TPOLEAYp, CBA3AHHBIX C
COXpPaHEHHUEM 3]I0pOBBs MOJydaTeiaed COLMaIbHBIX YCIYr, IIyT€M OPraHU3alUU yXO/a 33 HHUMH C
y4eTOM MEUIMHCKUX MMOKa3aHUH, (PU3NYECKOTO U ICUXUYECKOT0 COCTOSHUS;

2) NpoBeAEHUs CHCTEMaTHYECKOI0 HAOJIOJEHHUs 3a IOJIy4aTesIMU COLMAIbHBIX YCIYr Ul
BBISIBJICHUS! OTKJIOHEHUH B COCTOSIHUU UX 3/I0POBBS;

3) mpoBeneHHUs NPOLENYp, CBSA3aHHBIX C COXPAHEHUEM 3/I0POBbs IMOJydaTeleil COlualIbHBIX
YCIIYT, 03JOPOBUTEIbHBIX MEPOINPHUATHH, KOTOPbIE JOJIKHBI ObITh OCYIIECTBIEHBI C MAaKCHUMAaJIbHOMN
aKKYPaTHOCTBIO M OCTOPOXKHOCTBIO 0€3 NPUYMHEHUS KaKOro-JIMOO Bpeaa MoJIydaTessiM COLIMAIbHBIX
yCIyT,

4) MeponpusATHH MO KOHCYJIBTHPOBAHUIO MOJy4yaTeslell COLMAIbHBIX YCIYI 0 COLHAJIBHO-
MEAMIMHCKUM BOIIPOCaM, KOTOpbIE JIOJDKHBI 00€cnedyuBaTh OKa3aHUE KBAJTU(PHUIMPOBAHHOMN
IIOMOUIH IOJyYaTeNsIM COLUANIBHBIX YCIYT B IPABUILHOM NOHUMAHUM U PEIICHUU CTOSIIUX Nepes
HUMU KOHKPETHBIX NPOOJIEM, CBSI3aHHBIX C COXPAHEHUEM 3[J0POBBSI;

5) oka3aHus TIOMOIIM B BBIOJHEHWU 3aHATHUH MO aJalTUBHOW (U3NUECKOH KYJIbType, KOTopas
JI0JKHA oOecreynBaTh OBJIaJIeHUE MOJIy4aTeIsiMU COLMAIbHBIX YCIYT JIOCTYIHOIO U 0€30IacHOro
JUISL 3/10pOBBSI KOMIUIEKCA (DU3MUECKUX YIPAKHEHUH B LIEJSIX €r0 CUCTEMATUYECKOrO BBINOJHEHHS
JUISL YKPEIJIEHUs UX 3/10pPOBbS;

6) MHBIX COLMATIBHO-MEINIMHCKUX YCIIYT, IPEJOCTABISIEMbIX IOCTABIIMKOM COLIMATIBHBIX YCIIYT.

2.11.5. OueHka KayecTBa COLMAIBHO-TICUXOJIOTHYECKUX YCIIYT BKIIIOUAET B €05 OLEHKY:

1) couunanbHO-NCUXOJIOrMUECKOTO KOHCYJIbTUPOBAHUS, KOTOPOE JOJIKHO OOECHEeUNTh OKa3aHUE
[OJIy4aTeJIIM ~ COLMAIbHBIX  YCJIYr  KBIM(UUUPOBAHHOM  IHOMOIIM MO  HAIAKUBAHUIO
MEXJIMYHOCTHBIX OTHOLIEHUM, B TOM 4YHUCIE JUIsl HPEAyNpeKIeHHUs M MPEOJI0JIEHUS CEeMENUHBIX
KOH(JIMKTOB;

2) NCUXO0JIOTUYECKOW NOMOILHM, OKa3aHUe KOTOPOH JOJIKHO IOMOYb MOJYy4YaTesl0 COLUAIbHBIX



yCIyr pacKpbelTh M MOOWIN30BaTh BHYTPEHHUE pECYpChbl, PEIIMTh BO3HUKIIME COLMAJIBHO-
IICUXOJIOTUYECKUE NPOOIIEMBI;

3) conManbHO-NICUXOJIOTMYECKOTO MATPOHAXka, KOTOPBIM JI0JKEH Ha OCHOBE CHUCTEMAaTHYECKOIo
HAOJIIOJIEHUsT 3a MOJIyyaTeJsIMU COLMAJIbHBIX YCIYr oOeclieurBaThb CBOEBPEMEHHOE BBISBIICHUE
CUTYaIMI ICUXUYECKOT0 TUCKOM(POPTA, TMYHOCTHOTO (BHYTPUIIMYHOCTHOTO) HJIM MEXKIMYHOCTHOTO
KOHQJMKTa M JApYruX CHUTyallMi, yXyALIAIOUIMX YCJIOBUS JKU3HEAEATEIbHOCTH HOJydaTeseil
COLIMAIBHBIX YCIIYT, B LEJISAX OKA3aHUS UM HEOOXOJUMBIX COLIUAIbHO-TICUXOJIOTUYECKUX YCIIYT;

4) MHBIX COLUAIBHO-NICUXOJOIMUECKUX YCIYyT, IPENOCTABISIEMbIX MOCTABUIMKOM COLMAIbHBIX
YCIIYT.

2.11.6. OueHka KayecTBa COLMAIBHO-IIE1arOrMUECKUX YCIIYT BKJIIOYAET B C€0s OLICHKY:

1) coumanabHO-TIEAArornueckor KOPPEKIUHU, OCYIIECTBJIEHHE KOTOPOW JOHKHO 00ecreynBaTh
OKa3aHue KBAIM(PULUHUPOBAHHON U 3(PPEKTUBHOM Meaarorndeckoi NOMOIIM B KOTOPOM HYKJIAKOTCS
[I0JIy4aTeJId COLMANIbHBIX YCIIYT, MOJIyYarol[le COLMAIbHbIE YCIYrd B NOJYCTAalMOHApHOU (opme
COLIMAJIBHOTO 00cy>kuBaHus (B popme Oecell, pa3bsCHEHUHN, pEKOMEHIalni );

2) hopmupoBaHUS MMO3UTUBHBIX UHTEPECOB IOJIydaTesIed COLMAIBHBIX YCIIYT, OpTraHU3alMI0 UX
J0cyra, KOTOpble JOJDKHBI 00ecrnedyuBaTh YAOBJIETBOPEHHME COLMOKYJIBTYPHBIX U JYXOBHBIX
3allpoCOB MOJydareiae ColuanbHbIX YCIyr (KaK B3pOCIHbIX, TaK U JIeTel), paclIMpeHue Kpyro3opa,
cdepbl 0011IeHNs, TOBBIILIEHNE TBOPUYECKONW aKTUBHOCTH NOJIy4aTeseil COUaIbHbIX YCIIYT;

3) MHBIX COLMAIbHO-NENArOrMYECKUX YCIYT, MPEJO0CTABISEMBIX MOCTABIIUKOM COLUAIbHBIX
YCIIYT.

2.11.7. OneHka kauecTBa COLMAIBLHO-TPYIOBBIX YCIYT BKIIIOYAET B CE0s OLICHKY:

1) xauecTBa ycCIyr, CBA3aHHBIX C OpraHu3alMeil MOJy4YeHHs WIH COAECUCTBUEM B IMOIY4YEHUU
oOpazoBanus W (WiW) KBaJdU(UKAIMM HWHBAIMAAMU (B TOM 4YHCJIE JEThbMHU-MHBAJIUAAMH) B
COOTBETCTBUM C HMX (PU3NYECKUMH BO3MOXKHOCTSIMM U YMCTBEHHBIMHU CHOCOOHOCTSIMM, KOTOpbIE
OIpENEIISIIOTCS. TEM, B KAKOM CTENEHU CO3JaHHbIE MMOCTABIIMKOM COLMAIbHBIX YCIYyI YCJIOBMS UL
JIOUIKOJILHOTO BOCIIMTAHUS JETEH-UHBAINU/OB U MOJYyYEHHUs] MU HIKOJBHOIO 00pa30BaHus, a TakxkKe
JUIl  TOJydeHuss oOpa3oBaHMs B3pPOCIBIMH  HMHBAJIUAAMU  CIOCOOCTBYIOT — YCIEUIHOMY U
pe3yJIbTaTUBHOMY IIPOBEJICHUIO BOCIIUTATEILHON pabOThl U 00yUEHUIO;

2) NpOBOJMMBIX MEPOINPHUATHH IO HCHOJIb30BAHUIO TPYAOBBIX BO3MOXHOCTEH MoJiydartenei
COLIMAIBHBIX YCIYI U O0YYEHHIO UX JAOCTYIHBIM IPO(QECCHOHANIbHBIM HaBbIKaM, UX JOCTATOYHOCTb
U CBOEBPEMEHHOCTb;

3) NpOBOIMMBIX MEPONPUATHH [0 OKAa3aHUIO IOMOIIM B TPYAOYCTPONUCTBE;

4) MHBIX COLMAIIBHO-TPYAOBBIX YCIYT, IPEAOCTAaBIAEMbIX TOCTABIIMKOM COLIUAIbHBIX YCIYT.

2.11.8. OneHka kauecTBa COIMAIbLHO-IIPABOBBIX YCIYT BKIIIOYAET B CE0S OLICHKY:

1) okazaHus nomomu B OQOPMIIEHMH M BOCCTAHOBJIEHHH JOKYMEHTOB, KOTOpas JOJDKHA
obecnieunBaTh pPa3bICHEHHUE IMOJIydyaTeNsIM COLMAIBHBIX YCIYr COJAEP)KaHUS HEO0OXOIUMBbIX
JOKYMEHTOB B 3aBUCUMOCTM OT MUX [peJHa3HAuYeHus, W3JI0KEHHEe U HanucaHue (mpu
HEOOXOJMMOCTH) TEKCTa JOKYMEHTOB WIM 3alojHeHue (OpPMEHHbIX OJIaHKOB, HalMCaHUEe
COIIPOBOAMTEBHBIX ITHCEM;

2) 3((peKTUBHOCTH OKa3aHUs FIOPUIUUECKON IOMOIIHU [0JIy4aTeJsIM COLMATIbHBIX YCIYT, KOTOpas
JIOJDKHa O0ECHeUUTh CBOEBPEMEHHOE M OOBEKTMBHOE DEILEHUE CTOSILUX Iepe]l HoJydaTesieM
COLIMAIBHBIX YCIIYT MPaBOBBIX MPOOIIEM;

3) UHBIX COLMATIBHO-IIPABOBBIX YCIIYT, IPEIOCTABIIAEMBIX TOCTABIIMKOM COLIUAIbHBIX YCIYT.

2.11.9. Ouenka kayecTBa YCJYr, OKa3aHHBIX B MEJSAX MOBBIMIEHUS KOMMYHHUKATHUBHOTO
MOTEHIMaJIA NoJIydaTesiel COLMAIbHBIX YCIYT, UMEIOLIUX OIPaHUYEHUS KU3HEAEATEIbHOCTH, B TOM
qyclie IeTeH-nHBAINIOB, BKJIIOUAET B ce0s1 OLIEHKY:

1) oOydeHuss UHBAIMIOB (IAETEW-UHBAIMJOB) IIOJIb30BAHUIO TEXHUYECKUMHU CpEACTBAMU
peadbunMTannu, KOTOPOE JO0JKHO PAa3BUTh Y MHBAINIOB (J1€TeH-UHBAIUAOB) IPAKTHUECKUE HABBIKU
YMEHHUSI CaMOCTOSITENILHO 10JIb30BATHCS 3TUMU CPEACTBAMU;



2) npoBeleHHMA  COLMAIbHO-PEAOMJIMTALMOHHBIX  MEPONPUSATHHM,  KOTOpbIE  JIOJDKHBI
CHocoOCTBOBaTb BOCCTAHOBJICHHIO COLIMAJIBHOTO CTaTyca IMojdydareiaed CcoluaibHBIX YCIYT,
UMEIOIIMX OrPAaHMYEHUS JKU3HEINCSATENIbHOCTH, B TOM 4YHCJE JeTeH-UHBAIWAOB, YIy4IIUTb
B3aMMOICHCTBHE MOJIy4aTessl COUUANBHBIX YCIYT ¢ O0ILIECTBOM;

3) oOyueHust nostydaresieid COLUMANbHBIX YCIYT, UMEIOLUX OFPaHUYECHUs )KU3HEAEA TeIbHOCTH, B
TOM 4YHCIIe AETCH-WHBANWAOB, HaBbIKaM MOBEACHUS B OBITY M OOIIECTBEHHBIX MECTaxX, KOTOPOE
JOJDKHO obecnieyuBaTh (OPMHUPOBAHUE MOJIydaTesisi COLMAIBHBIX YCIYr KaK CaMOCTOSITEIbHOM
JUYHOCTH, KYJIbTYPHOM, BEXKJIMBOM, MPEAYCMOTPUTEILHON M OJlaroenaTesibHONM B OTHOIICHUHU K
OKpYXaloluM, a Takke OOy4YeHHs] BHYTPEHHEH NUCUMIUIMHE JIMYHOCTH, CIOCOOHOWU OOCTY>KHUTh
ce0s B OBITOBBIX YCIIOBUSIX;

4) oOyueHus moxydareiei COlMaIbHBIX YCIyT, UMEIOIIUX OrPaHUUYCHUs KU3HEAEATEeIbHOCTH, B
TOM YHCJIE JIeTeH-UHBAINI0B, HABBIKAM KOMIIBIOTEPHON I'PaMOTHOCTH, KOTOPOE JOJDKHO Pa3BUTh Y
roJiyyaTtesiell COLMAIbHBIX YCIIYT MPAKTUUYECKUE HABBIKM YMEHHUsSI CaMOCTOSATEIBHO IOJIb30BaThCS
KOMIIBIOTEPOM;

5) MHBIX YCIIYT, OKa3aHHBIX B LEJIAX MMOBBILIEHUS KOMMYHUKATUBHOI'O MOTEHIIMAA MOJy4yaTenei
COLMAIBHBIX YCIYT, UMEIOIINX OMPAHUYEHUS )KU3HEAEATEIbHOCTH, B TOM YHCIIE JIeTeH-NHBAIUIOB,
[IPEIOCTABISIEMBIX TOCTABIIMKOM COLUAIIBHBIX YCIIYT.

2.11.10. Tloka3arenu KauecTBa IPEJOCTABICHUSI COLMAIBHBIX YCIYI B IOJIyCTallMOHAPHOU
(dopMe coLuanbHOr0 OOCIYKMBAHUS U OLIEHKA PE3yJbTaTOB UX MPEAOCTAaBJICHUS MOCTaBLIMKAMU
COLMAIBHBIX YCIYT ONpPEENIAI0TCA MO0 pe3yiabTaraM IPEelOCTaBJICHUs] COLMAIbHBIX YCIYT
MPUMEHHUTENBHO K KQXKI0MY KOHKPETHOMY MOJIyYaTes0 COLUAIbHbBIX YCIIYT.

2.11.11. PykoBoauTenb TMOCTaBUIMKA COI[MAIBHBIX YCJIYI HECET OTBETCTBEHHOCTHh 3a
OpPraHM3allMI0 KAauyeCTBEHHOI'O OKA3aHUS YCIYT BCEMM CTPYKTYPHBIMU TOJAPA3JCICHUSIMU U
paboTHUKaMU, ONpeEIIsieT UX TOJTHOMOYUS, OTBETCTBEHHOCTh U B3aUMO/IEHCTBUE.

2.11.12. CoTpynHUKH, NPEAOCTABIIONINE COLUAIBHBIE YCIYrH, HECYT OTBETCTBEHHOCTh 3a
KayecTBO OKa3aHHBIX yciyr. OOsf3aHHOCTHM M NEpCOHajbHas OTBETCTBEHHOCTb COTPYAHHMKOB 3a
OKa3aHUE COLMAIIbHBIX YCIIYT 3aKPEIIIOTCS B UX JIOJKHOCTHBIX MHCTPYKLIUSAX.

2.11.13. ConuanpHble YCIYT'H JOJIKHBI OTBEYATh CIEAYIOIUM KPUTEPUIM:

1) nosHOTa NpPEnoCTaBICHMs] COLMAIBHOW YCIYyTd B COOTBETCTBUM C YCTAHOBJIEHHBIMU
TpeOOBAHUSIMHU;

2) CBOEBPEMEHHOCTh MPEAOCTABICHUS COLIMATIBHON YCIIyTH.

KauecTBO oOKa3zaHusI COLMANBHBIX YCIYI KOHKPETHBIM ITOCTABIIMKOM COLIMAJIBHBIX YCJIYT
OLICHMBAETCSI HA OCHOBAHMU OTYETHOM JIOKYMEHTAllM¥, YCTAHOBJIEHHON MHHUCTEPCTBOM
couuanbHOM mnoiuTuku Hipkeropoackoir o6aactu, pe3yibTaTOB IMPOBEPOK KOHTPOIMPYIOIUX
OpPraHOB BJACTU M OMNPOCOB (AaHKETHPOBAaHMs) IMOJyyarenaeil yciyr (3aKOHHBIX IpeJCTaBUTEINEH,
POJCTBEHHHUKOB).

2.11.14. CouuanbpHble YCIYrd JOJDKHBI OOecrneuyrnBaThb CBOCBPEMEHHOE, IIOJIHOE U B
COOTBETCTBYIOLIEH (QopMe KBATMPHUIMPOBAHHOE OKa3aHHE TIOMOIIM B PEIICHUH MpodsieM Hu
BOIPOCOB, HHTEPECYIOLIUX I0JIyyaTesis COLMAIbHBIX YCIYI, YJOBJIETBOPATH €ro 3ampochl MU
NOTPEOHOCTH B LIEJISAX CO3/IaHUS €MY ONTUMAJIBbHBIX YCIOBUN KU3HEAEATEIbHOCTH.

2.11.15. CoumanbHble YCIAYrd IOJDKHBI TPEIOCTABIATHCA C COOJIOJEHHUEM YCTAaHOBJICHHBIX
CaHUTAPHO-TUTMEHUYECKUX TPEOOBAHUI U C YUETOM COCTOSIHUS 37I0POBbsI MOJyUaTelis COLUaTIbHBIX
YCIIYT.

2.12. YcnoBus npeaocTaBleHUs] COLMAIBHBIX YCIYT JOJIKHBI COOTBETCTBOBATh UMEIOIIMMCA Y
roJiyyaTesiel  COLMANbHBIX yCIYr OrPAaHUYEHUSM O KU3HENEATEIbHOCTM U  o0ecneuuBaTh
JOCTYITHOCTb B [TOJIyY€HUHU COLMANIBHBIX YCIYT B IOJTHOM 00bEME.

2.12.1. [IpenocTaBieHue COUUATBHBIX YCIYT (32 UCKIIOUEHHUEM CPOYHBIX COIIMAIIBHBIX YCIIYT) B
MOJIYCTAalMOHAPHOHM (pOopME COLMATLHOTO OOCTY>KUBAaHUS OCYIIECTBISIETCS COTJIACHO 3asBJICHHIO (C
IIPWIOKEHUEM JIOKYMEHTOB, yKa3aHHbIX B noamyHkre 2.13.1 mynkra 2.13 nactosimero Ilopsika),



MHAMBUIYaJIbHOM MIPOrpamMMme, JOTOBOPY O IPEIOCTABICHUH COLIUATIbHBIX YCIIYT.

2.12.2. He pomyckaeTcsi pasriamieHue uHQopMmaluu o ToJydareie COUUaIbHBIX YCIYT,
OTHECEHHOHN 3akoHojaTenbcTBOM Poccuiickoit denepanuu k MHGOpMaLUM KOHPHUAESHLIUATIBHOTO
XapakTepa Wi ClIyxeOHOW uHpopMaluH, JUIIAMU, KOTOPBIM 3Ta MHGOpMalKs CTaja U3BECTHA B
CBSI3U C MCIIOJHEHHEM NPO(PECCHOHANIBHBIX, CIYKEOHBIX U (WJIM) UHBIX 00s13aHHOCTeH. Pasrnamenue
uHpOpMaIMM O MOJy4yaTelsiX COLMAIbHBIX YCIYr BiE€YeT 3a COOOH OTBETCTBEHHOCTh B
COOTBETCTBHM C 3aKOHOJATENLCTBOM Pocculickoit denepanuu.

2.13. 3ayucieHue Ha colMalIbHOE OOCTYKHUBAHHE.

2.13.1. IlomyyaTenu coLMaIbHBIX YCIYT BIIpaBe 0OPaTUTHCA 3a MMOJTYYEHHUEM COLMAIBHBIX YCIIyT
B TMOJYCTallMOHApHOW (OpME COLMAIBHOTO OOCIY)KHUBaHHS JHYHO JUOO Yepe3 3aKOHHOTO
IIPEJICTAaBUTEIIS, UHBIX IPAXAaH, FOCYJapCTBEHHBIX OPraHOB, OPIaHOB MECTHOT'O CaMOYIIPaBJICHUS,
o011ecTBEHHBIX 00bEAMHEHUH (anee - npejacTaBuTelis). [Ipyu 3ToM JIMYHOE ydacTue nojydaTelieit
COLMAIBHBIX YCIAyr HE JMINAeT MX IpaBa HMETb MPEJICTaBUTENs, PAaBHO KaK M ydacTue
IIPEJICTaBUTEIIl HE JIMILAeT MOJIyyaTeslel COLMaIbHBIX YCIyr IpaBa Ha IOJY4YEHHE COLMAJIbHBIX
YCIIYT.

OcHoBaHuMeM JJI1 pAacCMOTPEHMs BOIpOca O MPEAOCTaBICHUHM COLMAIbHBIX YCIyr B
MOJTyCTAalMOHAPHOU (hOpME COIUATBLHOTO OOCTYKUBAHUS SIBJISIETCS TIOJIaHHOE B MUCbMEHHOM (hopme
[0JIyyaTeJieM COLMANbHBIX yCIyr (ero NpeACTaBUTEIEM), 3asBICHUE O IPeJ0CTaBICHUU
COILIMAJIBHBIX YCIYT B MOJIyCTAI[MOHAPHOHN (hOpMe COIMAIIBHOTO OOCITYKMBaHUs (J1ajiee - 3asiBICHHE)
IIOCTABUIMKY COLMAIbHBIX YCIIYyT, YKa3aHHOMY B IIyHKTe 1.5 Hacrosumero [lopsaka.

K 3asBieHuto nosryuaTeiib COLUANBHBIX YCIYT MPUIAraeT Cciaelyroliue JOKYMEHThI:

1) xomuio JOKyMEHTa, YJOCTOBEPAIOLIEr0 JIMYHOCTh IIOJy4yaTeslsl COLMAJIbHBIX YCIyT
(mpencraBurenen);

2) JOKYMEHT, TOATBEPXKIAIOUIMM  TMOJHOMOUYMS  MpeicTaBuTesss (mpu  oOpamieHuu
IIpEJICTaBUTEIs );

3) necTBYIONIYIO0 UHAMBHUYaIbHYIO IPOIrPAMMY;

1o cBoemy *enaHuio NoJy4YaTeu COLUAIbHBIX YCIYT TONOJHUTEIBHO MOTYT NIPEICTAaBUTh UHBIE
JOKYMEHTBI, KOTOpbIE, MO0 MX MHEHHMIO, HMMEIOT 3Hau€HHEe MJIs 3a4MCICHUs Ha COLMAIbHOE
o0cCITy>)KUBaHHE.

2.13.2. TlocTaBImIMK COIMATBHBIX YCIYr B TEUEHHE CYTOK C JaThl OOpaIleHus MOJydares
COLMAIBHBIX YCIYI C 3aiBJICHMEM M NpWIaraéMblMM K HEMy JIOKYMEHTAMH, YyKa3aHHbIMU B
noxnyHkte 2.13.1 mynkra 2.13 Hacrosiero Iopsaxa:

1) mpuHMMaeT M PErucTpUpyeT B JKypHajle PErucTpalud 3asBICHUM Ha IOJyCTallMOHAPHOE
COLlMaIbHOE 00CITy’KHBAHUE ITOCTYIUBUINE OT MOJIy4aTesel COLMANbHbBIX YCIYT T0KYMEHTHI;

2) mpoBepsieT KOMIUIEKTHOCTh HPEJICTABJIEHHBIX JOKYMEHTOB Ha COOTBETCTBHE TPEOOBaHUSM,
yka3zaHHbIM B mnoanyHkrte 2.13.1 nmynkra 2.13 Hactosimiero Ilopsika, MpaBUIBHOCTH 3arlOJHEHUS
3asBJICHUS, CPOK JEHCTBUSA JIOKYMEHTOB. YKAa3aHHbIE B HAaCTOSAILUEM IOJIYHKTE JEHCTBHUSA
OCYILECTBIISIFOTCS CIIELUAINCTOM ITOCTABIMKA COLUAIBHBIX YCIIYT;

3) mo pe3ynbTaTtaM IPOBEJCHHOIO aHalIW3a MPEACTABICHHbIX MOJIydaTejeM COLUAIbHBIX YCIyT
JOKYMEHTOB:

IPUHUMAET pELIeHHE O NPEJOCTABICHMU COLMAIBHBIX YCIYI B IOJIyCTallMOHApHOW ¢opme
COLIMAIBHOTO OOCIYKMBaHUsI NOJy4aTeIl0 COLMAJIbHBIX YCIYr, O 4YeM H3BEL[aeT MOJydaress
COIMANIBHBIX YCIOYT MO TenedoHy, a Takke HHPOPMHPYET €ro O HEOOXOIUMOCTH HpPUHTH K
MOCTABILIUKY COLMAIIBHBIX YCIIYT IS 3aKJIFOUEHHs JOTOBOPA O MPEAOCTaBICHUN COLUAIBHBIX YCIIYT;

IPUHUMAET pelieHHe 00 OTKa3e B IMPEJIOCTAaBJIEHUHM COLMAIBHBIX YCIYI B IOJIyCTallUOHAPHOU
(dopMe colMaTbHOIO 0OCIIYKUBAHUS MOJIy4aTeII0 COLMAIBHBIX YCIYI B CIy4yae €CiM MOJydaresb
COLIMAIBHBIX YCIYI IIpU OOpaIleHnH MPeI0CTABUII HEMOJIHBIM KOMIUIEKT JOKYMEHTOB, YKa3aHHbIX B
noanyHkTtax 1 - 3 mogmynkra 2.13.1 mynkra 2.13 Hactosmero Ilopsiaka, uctek cpok IeHCTBUS
IIPEJICTaBJIEHHBIX JAOKYMEHTOB. O NMPHUHATOM pEHIEHUH NOCTABLIMK COLUAIBHBIX YCIyI M3BEIIAaeT



roJry4yareid COLUANIBHBIX YCIIYI IIYT€M HalpaBJIEHUS €My II0 IIOYTOBOMY aJpecy, yKasaHHOMY B
3a84BJICHUH, IMCbMCHHOI'O YBEJAOMIJICHUA C PA3BACHCHUEM IIPUYIHH OTKA34a.

Pemenne 00 oTkaze B MNpelOCTABIEHUH COLMAIBHBIX YCIyr B IOJIyCTallMOHapHOW (opme
conraJIbHOTO 06CHy>KI/IBaHI/IH noJrydarejiiMm COMaJIbHBIX YCIYI' HE SABJEICTCA MNPCIIATCTBHUCM JIA
HOBOTO  OOpamieHuss MOJydaTess  COLMUAIBHBIX  YCIYr € KOMIUIEKTOM  JIOKYMEHTOB,
COOTBCTCTBYIOLIUM Tpe6OBaHI/IHM, YCTAHOBJICHHBIX HACTOAIIUM HOpHIIKOM K KOMIIJICKTHOCTHU
JTOKYMEHTOB;

4) 3aKJII04aeT ¢ MoJydyaTeseM COLHUAIBHBIX YCIYT (€ro 3aKOHHBIM MPEACTaBUTEIIEM) JOTOBOP O
NPEOCTaBICHUN COLMAIBHBIX YCIYr (majee - IOroBop) mo Qopme, YTBEpKASHHON MPUKA30M
MunuctepcTBa Tpyzna U counanbHoi 3aumtsl Poccuiickoit ®enepanun ot 10 Hos0pst 2014 rona Ne
874n.

[Ipu 3akimroyeHuU OOTOBOpA MOJyYaTeNyd COUMATBHBIX YCIYyr (IpEeacTaBUTENIM) 3HAKOMSTCS C
YCIOBUSIMH TIPEJOCTABJICHUS COLMAIBHBIX YCIYr B IOJyCTAalMOHApHON (opme coruanbHOro
o0CITy)KUBaHUS, MPaBUIAMU BHYTPEHHETO pAacHoOpsIKa Ui TOoJydaTeliedl COIMaIbHBIX YCIYT,
MOJIYYUTh UHPOPMALIHIO O CBOUX MpaBax, 0053aHHOCTAX, BUJIaX COLMAJIBHBIX YCIYT, KOTOpbIE OYAyT
UM [IPpEAOCTABJICHBI, CPOKAX, MMOPAJAKE UX ITPECAOCTABJIICHHA, CTOUMOCTHU OKA3aHUA OTUX YCIIYT;

5) odopmiser ¢ mosydareseM COLMAJIbHBIX YCIyr (€ro 3aKkOHHBIM TMPEICTABUTEIIEM)
MHPOPMALMOHHOE T00POBOJIBHOE COTIacHe Ha METUIIMHCKOE BMEIIATEILCTBO.

2.14. Ilopsaok nperocTaBIeHUs MOTy4aTeIsIM COLMATIBHBIX YCIIYT CPOUYHBIX COIIMAIBHBIX YCIIYT.

HpeZ[OCTaBJIeHI/Ie CPOYHBIX COLMAJIBHBIX YCJIYI' B HCJIAX OKa3aHUA He3aMeIIJ'II/ITeJ'ILHOI71 IIOMOIIIH
OCYIIECTBISIETCS B CPOKH, OOYCIOBJICHHBIE HYXIA€MOCTBIO IMOJIy4aTess COIHMAJIbHBIX YCIyT, 0e3
COCTABJICHHS HHMBUIyaJIbHON IIPOrPaMMBbl IIPEIOCTaBICHHS COLUATIBHBIX YCIIYT.

CoumanbHple  yCIAyrM  TPEAOCTAaBISAIOTCA  TpakJaHaM  Ha  OCHOBAaHWU  JIOKYMEHTa,
YAOCTOBEPAOUICTO UX JIMYHOCTbH (HpI/I HaJ'II/I‘II/II/I), INIHUCBMCHHOI'O 3asBJICHHS Ha WM IIOCTAaBIIMKa
COIMAJIBHBIX YCIIYI' WA I/IH(I)OpMaLII/II/I OT MCAMIMHCKHX, O6pa30BaTCJH)HI)IX 1 HUHBIX OpFaHHBaHHﬁ,
HE BXOJISIIIIUX B CHCTEMY COIIMAJIbHOTO O0CITY>KUBAHMUSI.

HOI[TBCp)KI[eHI/ICM MpeaoCTaBJICHUA CpOYHBbIX COLMAJIbHBIX yciayr SABJSICTCA aKT (6}
NPEIOCTaBICHUN CPOYHBIX CONHAIBHBIX YCIYT, COJEp)KAlluii CBEJACHHUs O I[oJydyarene M
MOCTAaBHIUKE 3TUX YCIIYI, BUAAX MPEAOCTABICHHBIX CPOYHBIX CONUAJIBHBIX YCIYT, CPOKaAX, 1aTC U 00
YCIOBHAX HUX MNPEAOCTABJICHUA. AKT o0 NpeaoCTaBJICHUU CPOYHBIX COHUAJIBHBIX  YCJIYI
MOJTBEP>KIACTCS MOANUCHIO UX MOJTyYaTes.

2.15. IlpekpaieHne npeoCcTaBICHNs COIUATBHBIX YCIIYT.

[Tony4atenb conManNbHBIX YCIYT WIK €ro 3aKOHHBIN MPECTaBUTENh UIMEIOT MPABO OTKA3aThCs OT
[IPEJIOCTABICHU COLMAIbHBIX YCIYyr B IoJycTanuoHapHod @opme. Otka3 odopmisercs
MMMCHbMEHHBIM 3asBJIEHHEM 00 OTKa3e B MNpeaoCTaBJICHUN COLMAJIbHBIX YCIIYI B HOHYCTaHHOHapHOﬁ
dopme comManbHOrO OOCTY)KMBAaHHS IOJy4daTelsl COLMAJIbHBIX YCIYI WM €ro 3aKOHHOTO
ONpeaACTaBUTECIA Ha HWMA PYKOBOJAUTCI IIOCTAaBIIMKA COLOWAJIbHBIX YCIYr C OTMETKOH B
MHIMBUIYaJbHOH TIpOrpaMMe U TOANHCAHWEM CTOPOHAMH JOTMOJHHUTEIBHOTO COTJIAIICHUS O
pacTOp>KeHUH JOTOBOpa O TMPEAOCTABICHUM COLMAIBHBIX yciyr. llpm 3TOM mosydaTesro
COIIMANIBHBIX YCIYT (€ro 3aKOHHOMY MHpPEACTAaBUTENI0) Pa3bsICHAIOTCS BO3MOXKHBIE IOCIIEICTBHS
IPUHATOrO UM PELLIECHUS.

Otka3 mosyuatesnsi COIHMAIbHBIX YCIYyT WM €ro 3aKOHHOTO TPEACTaBUTENS OT MPEJOCTaBICHUN
COLIMAJIBHBIX YCJIYT B MOJYCTAalMOHApHOW (QopMe COLMATBLHOTO OOCITYXUBaHUS OCBOOOXKIAeT
MUHHCTEPCTBO COLUAIBLHON MOIUTUKU Hinkeropoackoi 001acTH U MOCTABIIUKA COLUATBHBIX YCIIYT
OT OTBETCTBEHHOCTH 3a MPEOCTABICHUE COLMANBHBIX YCIYT B MOJyCTallMOHAPHOH (opme.

OcHOBaHMSIMU TIPEKpAIEHHs NPEAOCTABICHUS COLMANBHBIX YCIYT B MOJyCTAallOHApHOU (hopme
SABJIAFOTCA .

1) mucpMeHHOe 3asBICHME TOJIydaTessl COLUAIBHBIX YCJIYr, yKa3aHHOe B ab3ame BTOPOM
HACTOSIIETO MyHKTA;



2) OKOHYaHHUE CPOKa MPEI0CTABICHUS COLIUANIbHBIX YCIIYT;

3) cMmepTh mojydyaTess COUMAIbHBIX YCIYT WIA JUKBUAAIUS (NpEKpalleHue AesITeIbHOCTH)
MOCTaBIIMKAa CONUAIbHBIX YCIIYT,

4) peuieHue cyna o MPU3HAHUU MOJTyYaTeNs COLMAIbHBIX YCIyT 0€3BECTHO OTCYTCTBYIOUIUM WM
YMEpPILNM;

5) ocyxkaeHue MOTydaTensl COLUAIBHBIX YCIYr K OTOBIBAaHHMIO HaKa3aHUS B BUJAE JIHIICHUS
cBOOO/IBI.

HpI/I MNPCKpaiCHUN MPEAOCTABJICHUA COLHUAJIBHBIX YCJIYTI' IMMOCTABHIUMK M3AACT IIPpUKA3, KOIIWA
KOTOPOTO IMOJIIMBACTCS B JINYHOE J€JI0 TIOTy4aTes COUAIbHBIX YCIYT.

OTBETCTBEHHEIN COTPYAHHUK MOCTABIIMKA CONUAIBbHBIX YCJIIYI' BHOCUT COOTBCTCTBYIOLIYIO 3aIllMCh
B JKypHAJl ydeTa IOdyd4aTelled COLMAaIbHBIX YCIYr C YKa3aHUEM IPUYMHBI IPEKpalleHUs
IIPEAOCTABIICHUS COLMAIIBHBIX YCIYT.

B ciryuae cmepTu noJtydaress COLMaIbHBIX YCIYT U IIPU OTCYTCTBUH Y HErO POJCTBEHHUKOB WIIH
UX HEKEJNaHWH OpraHU30BaTh TMOTpPeOCHHME IOCTABIIMK COIMAJBHBIX YCIYr OCYIIECTBIISET
oOpalleHue B ClIeUAIM3UPOBAHHYIO CIIYKOY C €10 OTrpeOeHusl 10 FapaHTUPOBAHHOMY IIEPEUHIO
ycayr 3a cuet cpeactB [lencuonnoro dounma Poccuiickoii deneparuu.

2.16. Jlnst mOArOTOBKM 3aKJIIOUEHHUS O BBINOJHEHMHM MHAMBHUIYaJIbHOW MPOrpaMMbl MOCTABLIUK
COIMANIBHBIX YCIOYI TMPEACTaBIAeT CBEACHHA B TOCYAAPCTBEHHOE KAa3eHHOE YUpekKIEHHE
Hwxeropoackoir obGmactu "YmpaBieHHe COLUMAIbHOM 3alllUThl HacelieHus panoHa (ropoja,
ropoackoro okpyra)" (manee - 'KY HO "YC3H paiiona (ropona, ropoJCKOro okpyra)" BbliaBiiee
HHIUBUAYAIBHYIO IIPOrpaMMy.

2.17. Pe3ynapTaroM npeNOCTaBICHUS COLMAIBHBIX YCIYyr B IOJIyCTallMOHApHOW (dopme
COILIMAJIBHOTO OOCIY)KMBaHUS SBJIACTCA YIy4YlICHUE YCIOBUU >KU3HEACATEIbHOCTH TOJydaTens
COIIMANIBHBIX YCIIYT.

3. [TIPABWJIA TIPEAOCTABJIEHUA
COLMAJIBHBIX YCIJIYT BECIIJIATHO
JIMBO HA YCJIOBU X ITOJTHOM
UJIN YACTUYHOM OIJIATHI

3.1. CoumanpHble yCJIyTU NMPEAOCTABISIOTCS B COOTBETCTBUM C MHAMBUIYaIbHOW MPOrpaMMoOil U
Ha OCHOBaHMM JOTOBOpa O TMPEJOCTaBICHHHM COLHUAIBHBIX YCIYT, 3aKI0YaeMOro MEXIy
MOCTABIIMKOM COLMANBHBIX YCIYr MW TMOJydyaTelIeM COLHUANbHBIX YCIYyr WIH €r0o 3aKOHHBIM
IpeACcTaBUTENIeM, 32 UCKIIOYEHUEM CPOYHBIX COLIMAIBHBIX YCITYT.

3.2. CylllecTBEeHHBIMU YCIOBUSIMU JOTOBOpPA O MPEAOCTABICHUM COLMAIBHBIX YCIYT SIBISIOTCS
MIOJIOXKEHUS, OTIpe/ieJIeHHbIC HHUBUYaIbHON IPOrPaMMOi, a TAK)K€ CTOMMOCTH COLIMAIBHBIX YCIIYT
B Clly4ae, €ClI OHM TPEIOCTABIIAIOTCS HA YCIOBHSX IMOJHOW JMOO YaCTUYHOW OIUIAThI, KOTOPBIE
onpezessoTces nocranoBiaeHueM [IpaBurensctBa Hikeropoackoit o6mactu ot 6 mas 2015 roga Ne
268 "OO yTBepKIEHHUM pa3Mepa IUIaThl 3a NPENOCTaBICHHE COLMAJIBHBIX YCIYr W TOpsAAKa €e
B3MMaHHMA B TOCYJapCTBEHHBIX YUPEKIEHHUSIX COIMaIbHOrO o0chmyxuBaHus Hwkeropoackoit
obmnactu".

3.3. CoumanpHbple yCIyrH B MOJyCTAallMOHapHOW (opMe COIMANbHOTO OOCITYKUBAHUSA
NPEOCTaBIIIOTCA OECIUIaTHO, 3a IJIaTy WM 32 YacTHYHYIO IJIAaTy B COOTBETCTBUU C 3aKOHOM
Hwuxeropoackoii obnactu ot 5 HosiOps 2014 roma Ne 146-3 "O comuanbHOM OOCITYKHBaHUU
rpaxnaaH B Huwkeroposckoii obnactu”.

34. Tapudsl Ha couuanbHble YCIYI'M B MOJYCTallMOHApHON Qopme 00CiTyKUBaHUSA
yrBepkaatoTcsi llocTaBoMkamMy COIMANBbHBIX YCIyT Ha OCHOBAaHWU IOAYLIEBBIX HOPMAaTHBOB
(UHAHCUPOBAHUS COIMATBHBIX YCIYT, YTBEP)KJAEMBIX MHHHCTEPCTBOM COLUAIBHOW TOJHUTHKH
Huxeroponckoit o6snact.



3.5. Pemenne 00 YCIOBUSX OKa3aHUS COLHMAIBHBIX YCIYT B MOJYCTallMOHAapHOHW ¢dopme
COLMAIBHOTO 00cayxkuBaHus (OecrjaTHO, 3a IJIATy WM YacTMYHYIO IUIaTy) NPUHUMAETCs Ha
OCHOBAHHMM HPECTABIIIEMBIX I0JIy4aTeJIeM COLUAIbHBIX YCIYr (IIpeACTaBUTEIEM) JTOKYMEHTOB, C
y4eTOM CpEAHEIYUIEeBOrO J0XO0Ja IOJIydaTess COLMAIbHBIX YCIYr, BEJIMYUHBI HPONKHUTOYHOIO
MUHUMYMa, ycTaHOBJIeHHOro B Hripkeroposackoil oOnactu, a Takke Tapu(poB Ha COLMAIbHbIE
YCIIYTH.

3.6. [Inara 3a nmpenocTaBieHUE COILMAIBHBIX YCIYr B MOJyCTAallMOHApHOU (hopMe COIMAIBbHOIO
00CITy>KMBaHUsl IPOU3BOJAUTCS B COOTBETCTBUHU C IOTOBOPOM O MPEAOCTABIEHUHN COLUAIBHBIX YCIYT.

3.7. OTHoOlIEHMs, CBA3aHHbIE C UCIIOJIHEHUEM J0T0BOpPa O NPEJOCTABICHUU COLMAIBHBIX YCIYT,
PEryJIMpYIOTCS. B COOTBETCTBUM C 3aKOHO1aTeNbcTBOM Poccuiickoit denepannm.

3.8. B3umanue mnaThl 3a IMpPENOCTaBICHHE COLMAIbHBIX YCIYI OCYLIECTBIIETCS IO BHIOOpPY
10JIy4aTelisl COLMAIbHBIX YCIYT WIIM €r0 3aKOHHOT'O IIPeICTaBUTEJISL:

1) MYTEM BHCCCHHS HAJIMYHBIX JCHCIKHBIX CPCACTB IOJIy4aTCJICM COIUAIbHBIX YCIYT JIMYHO WUJIA
€ro 3aKOHHBIM IPEJCTAaBUTEIEM B Kaccy WIM MaTepUaJbHO OTBETCTBEHHOMY pa0OTHUKY
MOoCTaBIIMKa COLHUAJIbHBIX YCIYI, C BbIIIa‘Ieﬁ NOATBCPKAAIOMICIO OIUIaTy COLOMUAJIBbHBIX YCJIYT
JTOKyMEHTa, 0(pOPMJIIEHHOTO Ha OJaHKEe CTPOrOi OTYETHOCTH;

2) Oe3HaJIMYHBIM pacueToOM Ha pacyeTHbIM JMOO Ha JMIEBOM cYeT I ydeTa olepauuil co
cpeacTBaMu, IIOJIYYCHHBIMU OT HpHHOCHHICfI J0X04 ACATCIABbHOCTH, IIOCTAaBIIMKa COLMAJIbHBIX
YCIIYT, OTKPBITBIN B OPSJIKE, YCTAHOBIEHHOM JIECTBYIOIIUM 3aKOHO1aTEIbCTBOM;

3) myTeMm mnepeuucieHHs Ha pacueTHbId JIMOO Ha JMIEBOM cueT JUIsl ydera omepauuil co
cpeacrBamMu, NOJTYUYCHHBIMU OT HpI/IHOCSIHIeﬁ A0X04 ACATCIIbHOCTHU IMOCTAaBUIMKA CONUAJIbHBIX YCJIYT,
OTKPBITBI B MOpPSJKE, YCTAHOBJIEHHOM JIEMCTBYIOIIMM 3aKOHOJATEILCTBOM, JE€HEKHBIX CPEICTB,
MNPUIUTAIOMIUXCS MNOJYyHaTC/sIM COLUAJIbHBIX YCJIYI B Ka4€CTBC IICHCUM B COOTBETCTBUU C
3aKkoHoJaTenbcTBOM Pocculickoit denepanuu.

4. TPEBOBAHUA K JEATEJIBHOCTHU [TIOCT ABIIMKA
COLUAJIBHBIX YVCIIVI' B COEPE
COLUAJIBHOT'O OBCJIYXKMBAHUA

4.1. TlocTaBIIMK COIMAIBHBIX YCIYT B IOJYCTAllHOHAPHOW (OpME OCYIIECTBISIET CBOIO
JEATENbHOCTh B COOTBETCTBUM C 3aKOoHoAarenbcTBoM Poccuiickoit denepanuu u Huwkeropoackoi
obnactu.

4.2. Tlpun npenocTaBiICHUH COLMAIBHBIX YCIYr B MOJYCTallMOHApHON ¢GopMe COLUAIBLHOTO
00CITy>)KHBaHHUS MOCTABIIMK COIIMANBHBIX YCIYT 00s13aH:

1) nmpenocraBisATh COLMalIbHBIE YCIYrd IOJIy4aTeIsM COLMAIbHBIX YCIYT B COOTBETCTBHM C
WHAMBUIYaJbHBIMU TpOTpaMMaMM M YCJIOBUSIMH JOTOBOPOB, 3aKJIIOUEHHBIX C MOJy4yaTeJsIMU
COLMAIBHBIX YCIYI WIM MX 3aKOHHBIMH IIPEJCTAaBUTENIIMH, HAa OCHOBAaHUM TpeOOBaHMM
OenepanbHoro 3akoHa oT 28 gexabpst 2013 roma No 442-®d3 "OO ocHOBax COLMAJIBHOTO
oOcmykuBanus rpaxaan B Poccuiickoit ®enepanun';

2) npeaocTaBiIATh CPOUHBIE COL[UANIbHBIE YCIYTH B COOTBETCTBUM cO cTatheil 21 denepanbHOro
3akoHa oT 28 nexabdps 2013 rona Ne 442-03 "O06 ocHOBax COLMAIIBLHOTO OOCITYKMBaHUS IPaKIaH B
Poccuiickoii @enepannn";

3) mpenocTaBisATh OECIIATHO B AOCTYNHOM (Qopme mosydaressiM COLMANbHBIX YCIYr WIM HX
3aKOHHBIM IpPEICTaBUTENAIM HH(OpManuio 00 uX mpaBax M 0OA3aHHOCTSX, O BUAAX COLMAIBHBIX
yCIIyT, CPOKax, HOpsiAKe U 00 YCIOBUSAX UX MPEAOCTaBJIEHUs, O Tapudax Ha 3TU YCIYT'H U 00 UX
CTOMMOCTH JIJIS IOJIy4aTelisi COUUAIbHBIX YCIYT IMO0 O BO3MOKHOCTH IOJy4aTh UX OECIIIaTHO;

4) wncnonp3oBaTh HMH(MOPMALMIO O IMOJy4YaTeJsIX COLMAIBHBIX YCIYT B COOTBETCTBHUHM C
YCTAaHOBJICHHBIMU  3aKOHOJaTenabcTBOM Poccuiickoit denepanuu O INEPCOHAIBHBIX JIaHHBIX
TpeOOBaHUAMM O 3AIIUTE MEPCOHATBHBIX JAHHbIX;



5) nmnpenocTaBiATh MHUHUCTEPCTBY colMaldbHOM monuTuku Hukeropojackoit  oOiactu
uHdopmanuio st GOpMUPOBAHMS pErUCTpa MoJTydaTesiell COlMaaIbHbIX YCIIYT;

6) OCYIIECTBISITh COLMAIBHOE COINPOBOXKICHHE B COOTBETCTBUU CO craTheil 22 denepanbHOro
3akoHa oT 28 nexabps 2013 rona Ne 442-03 "O06 ocHOBax COLMAIBHOTO OOCITYKMBaHUS TPAKIaH B
Poccuiickoii @enepaunn";

7) npenocTaBiATh MOJy4aTesiM COLMAJIBHBIX YCIYT BO3MOXKHOCTh I10JIb30BaThCS yCIIyraMu
CBSI3M, B TOM 4McI€ HH(POPMALMOHHO-KOMMYHHUKAIMOHHOW cetn "WHTeprer", u yciayramu
MIOYTOBOM CBSI3U, MPU MOJYYEHUH YCIYT B OPTaHU3ALUAX COLUAILHOTO 00CTYKUBaHMS;

8) MCHOJIHATH MHBIE 0053aHHOCTH, CBSA3aHHbBIE C peaM3alyeil MpaB IMoJlydareseld COlUaTbHbIX
YCIIYT Ha COLIMAJIbHOE 00CITy>KHBaHUE.

4.3. VYcnoBus pa3MelleHMs [OCTaBILMKA COLMAIbHBIX YCIYT JOJKHBI OOECHEeuMBaTH €ro
s dexTuBHYIO paboTYy.

[TocTaBIIMK COIMATBHBIX YCIYT U €T0 CTPYKTYPHbIE MOApPA3ACICHUS JODKHBI ObITh pa3MeIleHbI
B CIEIUAJbHO IpEJHAa3HAYEHHbIX MOMEUICHUAX, JOCTYIHBIX JUIsI BCEX KaTeropuil moiydyaTelsieit
COLMAIBHBIX YCIAYyr M OOOpYyIOBaHHBIX 3JIEMEHTaMH 0e30apbepHON Cpenbl, M03BOJIIOLIUMHU
OCYILECTBJISITh JKU3HEHHbIE MOTPEOHOCTH MAaJOMOOWIBHBIX TpaXKJAaH B IOJHOM o00beme, C
obecnieueHHueM OeCIpensaTCTBEHHOTO JOCTyNa K MecTaM OKa3aHMs (I10JIyuYeHUs) COUMAIbHBIX YCIYT,
YCIIYT CBSI3U U JIp.

[lo pasmepaM M COCTOSIHUIO MOMELIEHMs AOJDKHBI OTBEYaTh YCTAHOBJIEHHBIM TpPeOOBAHUSAM
CaHUTAPHO-TUTMEHUYECKUX HOPM U MpaBuil, OE30MacCHOCTH TpyAa U ObITh 3alllMIIEHbl OT
BO3/J€MCTBUSA (PAaKTOPOB, OTPULIATENILHO BJMAIOIIMX HA KAa4eCTBO IPEJOCTABIISIEMBIX COLMAIBHBIX
ycayr. IlomemieHusi, 3aHMMaeMble IOCTABIIMKOM COLMAIBHBIX YCIYT, JAOJDKHBI I1O3BOJIATH
pa3MecTUTh NoJIydaTeseil COLUaIbHbIX YCIYyT, paOOTHUKOB IOCTABIIMKA COLUAIBHBIX YCIIYT, MeCTa
JUIsl HENIOCPEICTBEHHOTO OKA3aHUs COLUANIbHBIX YCIIYT.

[Tomerenust OKHBI OBITH 0OECIIEYEHb! CPEACTBAMH KOMMYHaJIBHO-OBITOBOTO 00CITYKUBAaHUS U
OCHAUIECHbI TeJIEPOHHOU CBA3BIO.

4.4. YKOMIIJIEKTOBAHHOCTb MTOCTABIMKA COLMAIIBHBIX YCIYT pAaOOTHUKAMU U X MOJ00D 1OJIKHBI
OCYILECTBIISITbCA COTJIACHO OOpa30BaHHIO, KBAIM(UKALUH, NPO(ECCHOHATIBHONM HOATOTOBKE B
COOTBETCTBUM CO IITaTHBIM pacnucaHueM. PaOOTHMKHM AOJKHBI 00JIafaTh 3HAHUSIMU M OIIBITOM,
HEOOXOJUMbIMU JIJIsl KAU€CTBEHHOI'O OKa3aHUs COLMAIbHBIX YCIIYT.

4.5. O6s13aHHOCTH, IIpaBa U OTBETCTBEHHOCTh PAOOTHHUKOB JIOJKHBI ObITh YETKO YCTAaHOBJIEHBI U
U3JI0KEHbl B MX  JIOJDKHOCTHBIX ~ HMHCTPYKLMAX, METOJAMKAaX M JPYTUX JOKYMEHTaXx,
perjJaMeHTUPYIOLUX UX S TEIbHOCTb.

4.6. ITocTaBIIMKOM COLIMAJIBHBIX YCIYT B COOTBETCTBHM C TPeOOBAaHUAMM 3aKOHOAATEILCTBA 00
obecrnieueHuy Mpap MoJlydyaTess COLMAIbHBIX YCIYr Ha KOHQUACHINAIbHOCTh IPUHUMAIOTCS MEpHI
[0 HEJIOMYIIEHUIO pa3liallleHus COTPYAHMKAMU CBEJEHUN KOH(PHUIEHLMAIBHOIO XapakTepa o
M0JIy4aTeJIsIX COLUAIbHBIX YCIIYT.

4.7. TlocTaBIIMK COIMAJIBHBIX YCJIYT JOJDKEH OBITh OCHAIEH CIEUUaJbHBIM M TaOeIbHBIM
o0opysOBaHUEM, ammapaTypoil U mpudopamu, OTBEHAIOUIUMHU TPEOOBAHHUSIM COOTBETCTBYIOIIUX
CTaHJApTOB, TEXHWYECKUX YCIOBHUH, APYrMX HOPMATUBHBIX JOKYMEHTOB U OO€CHEeYMBAIOUIUMU
Ha/lJIeKalllee KaueCTBO MPEI0CTABIISAEMBIX YCIIYT.

ObopynoBanue, nMpubOpHl M ammapaTrypa JOJKHBI HCIOJIB30BATHCA CTPOTO MO HAa3HAYECHUIO B
COOTBETCTBUM C JOKyMEHTalued Ha MX (YHKUMOHHMPOBAHHWE M S3KCILTyaTallMl0, COJEpXKaTbCs B
TEXHUYECKHU MCIIPAaBHOM COCTOSIHUM, KOTOPOE MOJUIEKUT CUCTEMAaTUYECKOM MIPOBEpKE.

Heucnpasnoe o0opynoBanue, npuOops! U anmnaparypa J0JKHbI CBOEBPEMEHHO HCKJIHOYAThCS U3
SKCILTyaTalluM, 3aMEHATHCS] UJIM PEMOHTHPOBATHCS.

4.8. HWudpopMupoBaHue ImoJiyyaTeled COLMAIBHBIX YCIYr O TOpSAKE HpeJoCTaBICHUs
COIMANIBHBIX YCIYyr B MOJYCTallMOHAPHON (opMe COIMAIbHOTO OOCTYXMBaHUS, II€pEeUHe
IIPEIOCTABISIEMBIX COLMATIbHBIX YCIYT OCYILECTBISIETCSA B MOMELIEHUSX TOCTABIIUKOB COLIUAIbHBIX



YCIIYT, OKa3bIBAIOIIUX COLMAIbHBIE YCIYIH B IOJIyCTAallMOHAPHON (opMe COLHMAIbHOTO
O0CITy)KUBaHUS, C HCIOJb30BaHHEM DJJEKTPOHHOW WM Tene(oHHOW CBs3M, HH(POPMAIOHHO-
TEJEeKOMMYHHUKAIIMOHHON ceTH "MHTepHeT", HHBIMM 001IEJOCTYITHBIMU CLIOCOOAaMHU.

Wudopmanus o0 MOCTAaBIIMKE COLUAIBHBIX YCIYT, MOPAIKE M MpaBUiax MPeIOCTaBICHHS
COIMANIBHBIX YCIYT MOJIYy4aTessiM COLUAIbHBIX YCIYT J0JKHA OTBEYATh CIEAYIOIINM TPEOOBAHUIM:

- TMOCTaBUIMK COIMAJBbHBIX YCIYr JOBOAWT MO0 TMOJydaTeslell COIHUaIbHBIX YCIyr CBOE
HalMEHOBAHHWE M MECTOHAXOKICHME, MPEACTaBsieT MO TPeOOBAHUIO MOJIydaTeNeil COLMAIbHBIX
YCIIYT HEOOXOIUMYIO M JOCTOBEPHYIO HH(OPMAIUIO 00 OKa3bIBAEMBIX COLIMANBHBIX YCIYTax;

- cocTaB MH(MOpPMAIMU O COIMATBHBIX YCIyrax cOOTBETCTBYeT 3akoHy Poccuiickoit denepanun
ot 7 ¢eBpang 1992 roga Ne 2300-1 "O 3amtute npas notpedureneit”;

- uH(popManus, mpeacTaBisieMas MOJYJaTeIi0 COLUAIBHBIX YCIYT, SBISIETCS TOCTOBEPHOU WU
IIOJIHOM.

4.9. CounanbHoe 00CIy>)KMBAaHHUE OCHOBBIBAETCSI Ha COOJIOJECHUU NPaB YEJIOBEKAa M YBaKEHUU
JIOCTOMHCTBA JIMYHOCTH, HOCUT TyMaHHBI XapakTep M HE JOMYCKaeT YHIKCHHS 4YEeCTH H
JOCTOMHCTBA YEJIOBEKa.



